MHWHOBPHAYKH POCCHUHN

DeepajibHOE TOCYAAPCTBEHHOE OI0IKeTHOE 00pa3oBaTe/ibHOE YUpPesKIeHHe BbICIIEro 00pa3oBaHus
«I"opHO-AuTalicKuil rocy1apcTBeHHbIN YHUBEPCUTET)
(®I'BOY BOTAI'Y, I'AT'Y, I'opHO-AJITAlICKIH TOCYy1apPCTBEHHbIH YHUBEPCUTET)

MapkeTHHI0BbI€ HCCJIEA0BAHNS PbIHKA MH(POPMAIMOHHBIX

TEXHOJIOT Uil
pabouas mporpaMmma JUCHUTUIUHBI (MOTYJIs)
3akperuieHa 3a Kadeapoi Kadeapa IKOHOMUKHU, TYPU3MA U NPUKJIATHON HHPOPMATUKH
VueGHblit nian 09.04.03 2022 872M.plx

09.04.03 IlpuxnagHas uHGOPMATUKA
Ympasiieane HHGOPMAITHOHHBIMU CHCTEMaMHU B OM3HECE

Kpamuduxarus Marucrp

®dopma o0ydeHHs 0YHas

OO0w1as Tpy10eMKOCTh 33ET

YacoB 1o yueOHOMY ILIaHy 108
B TOM YHCIIE:
ayJUTOPHBIE 3aHATHUS 34
caMoCTosTeNbHAs paboTa 37,6
4acoB Ha KOHTPOIIb 34,75

Pacnpene.rleﬂne YacoB JUCHMIIJIMHBI 110 CceEMeCTpaM

Buns! koHTpONIs B cemecTpax:

9K3aMEHBI 3

Cemectp 321
(<Kypc>.<Cemectp Ha Kypce>) Hroro
Henens 17 1/6
Bun 3ansatuit i PII VI PIl
Jlekum 8 8 8 8
Jla6opaTopHble 20 20 20 20
[IpakTnueckue 6 6 6 6
Koncynbranuu (miis cryneHra) 0,4 0,4 0,4 0,4
Kontponb camocTosTenbHoit pabotel npu nposeaenun  |0,25 (0,25 10,25 0,25
aTTecTaluu
Koncynpranuu nepen 3K3aMeHOM 1 1 1 1
Uroro ayn. 34 34 34 34
KonrakrtHas pabora 35,65 (35,65 [35,65 |35,65
Cam. pabota 37,6 (37,6 [37,6 37,6
Yacel Ha KOHTPOJIb 34,75 (7,75 134,75 (7,75
Uroro 108 81 108 81
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Padoyas nporpaMma AMCUMNIKHHbI
MAapKeTHHIOBbIE HCCIE10BAHNS PHIHKA HHPOPMALHOHHBIX TEXHOIOT Ml

paspaborana B cooteetcTBH ¢ I'OC:
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09.04.03 MpuxnaaHas HHPOpMATHKA
VTBEPIKICHHOTO Y4EHBIM COBETOM By3a 0T 17.06.2022 npoTokon Ne 6.

PaGouas nporpamMma YTBEP/K/eHa Ha 3aceaHuu kadeapsbl
Kadeapa YKOHOMHKH, TYPH3MAa H NPHKJIAAHON HHPOPMATHKH

Iporokoa ot 17.06.2022 npotokoa Ne 11/1

A4 :
3as. kadeapoii Kyrrydaesa TockaHaii AATMYKaHOBHA ‘/'/ 77 V/



Busuposanue PII/I 1iist ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PaGouas mporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa st
ucnoyiHenus B 2023-2024 yueOHOM o1y Ha 3aceqaHuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA U NPUKJIATHOI HHpOpMAaTHKH

[Iporoxomor 2023 . Ne
3aB. kaenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA

Buzuposanmue PIL/I x5 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouast mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnonHeHus B 2024-2025 yuebHoM roay Ha 3aceaHuu Kadenpbl
Kadeapa IKOHOMHKH, TYPH3Ma H NPHKJIAJAHON HHpOpMATHKH

IIpoTokomor _ 2024r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Buzuposanmue PIL/I nis ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas nporpaMma nepecMoTpeHa, o0CyxaeHa U o100peHa s
ucrionaeHus B 2025-2026 yueOHOM roay Ha 3aceaHny Kadeapbl
Kadeapa JKOHOMHKH, TYPH3Ma H NPHKJIAJAHOH HHPOpMATHKH

[Ipotokomor 2025r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Busuposanue PII/I n1iist ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouas nporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa IS
ucnoyiHeHus B 2026-2027 yueOHOM roay Ha 3aceqaHny Kadeapsl
Kkadeapa IKOHOMUKH, TYPHU3MA U MPUKJIATHONH HHPOPMATHKH

[Ipotoxomor 2026 r. Ne
3aB. kadenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA



1. HEJIX X 3AJAYU OCBOEHUSA U CIMITJINHBI

1.1|{Lenu: popMupoBaHHE TEOPETHUECKUX M MPAKTUYCCKUX 3HAHUI U HABBIKOB B 00JaCTH MapKETHHTOBBIX UCCIICTIOBAHUN
pBIHKA MH()OPMAIIMOHHBIX TEXHOJIOTHHA

1.2|3a0auu: - popMupoBaHHE TCOPETUUCCKUX 3HAHUIA MO0 TEOPHU M METOJIOJIOTHU TPOBEICHHUS MAPKETUHTOBBIX
WCCIICIOBAaHUN PhIHKA WH(OPMAIIMOHHBIX TEXHOJIOTHH;

- (hopMupoBaHHE TEOPETUIESCKUX 3HAHUH 110 TUIAHUPOBAHHIO W TIPOBEICHUIO OCHOBHBIX HAIPaBICHUI
MapKETHHTOBBIX UCCIICAOBAHIH PHIHKA HH(OPMAIIMOHHBIX TEXHOJIOTHI;

- (hopMupoBaHHE IPAKTHIESCKAX YMEHHH M HABBIKOB TI0 IIPOBECHHUIO MAapKETHHTOBBIX UCCIICIOBAHUNA PHIHKA
MH()OPMAIMOHHBIX TEXHOJIOTHH.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Lk (pasaen) OOIT: [51.B.06./1B.02

2.1|TpeGoBanus K NpeABAPHUTE]bHOI NOAT0TOBKe 00y4al0IIerocs:

2.1.1|MeHeDKMEHT B IPo(ecCuOHaIbHOM AESTENbHOCTU

2.1.2|Tudposoe 00111ecTBO U MPOOIEMBI IPUKIATHONR UHHOPMATUKU

2.2|IncuMnJIMHbI M MTPAKTUKH, VIS KOTOPBIX OCBOEHHeE JaHHOH AUCHMIJIMHBI (MOAYJIs1) HEOOXOAUMO KaK
npealIecTByIOIIee:

2.2.1|BpInOIHEHKE U 3aL1UTa BBITYCKHON KBanu(UKaMOHHON paboThl

2.2.2|IIpenaunioMHas IpaKkTUKa

2.2.3|19OxoHoMuuECKOE 0O0CHOBAHUE NPOEKTHBIX PELICHUH

2.2.4|YupasneHue pa3paboTkoil HH(OPMALIMOHHBIX CUCTEM JIEKTPOHHOIO OU3HECa

3. KOMIETEHIMY OB YYAIOIIEIOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUS1 I CLIAIIJIMHbBI
(MOJLYJIST)

IIK-4: Cnioco6en npuHUMATh 3¢ eKTHBHbIE NPOEKTHHIE PeLIeHNs B YCJIOBUSIX HeonpeaeJeHHOCTH U PUCKa

N-4.11K-4: IIpoBoaut mapkernHroBblii anaau3 UKT u BoIuncIuTe IbHOT0 000pyA0BaHMS /ISl PAIIHOHATBLHOIO BHIOOpa
TMPOEKTHOI0 pelIeHust

3HaTh:

- IOHATHE, BU/IbI U 3TAIlbl MAPKETUHTOBOTO HCCIIEIOBAHMS;

- coliepKaHue mpolecca pa3paboTKi METOIOJOTHH M TIaHA MAPKETHHTOBOTO MCCIICAOBAHHMS;

- MeTObI cOopa MHPOPMAIK U METO/Ibl aHAIM3a IIPU NPOBEACHUH MAapKETHHIOBOTO HCCIIEA0BAHMUS;

- OCHOBHBIC HAIPaBJICHHSI MAPKETUHTOBOTO MCCIICAOBAHHS PhIHKA HHPOPMAIIHOHHBIX TEXHOJIOTHH.

VYMeTs:

- BEIOMpATh U IPUMEHSATh METO/Ibl OOPAOOTKH 1 aHAIKM3a MHPOPMAIMK TIPU MPOBEACHUH MApPKETUHTOBOTO HCCIICIOBAHMS,
- IUTAHUPOBATh, OPTaHU30BBIBATH U IPOBOANUTH MAPKETUHIOBBIE HCCIIE0BAaHU OCHOBHBIX HAINPABJICHUI phIHKA HH()OPMAIIMOHHBIX
TEXHOJIOTUH.

Bnanets:

- HaBBIKaMU [IPOBE/ICHUS] MAPKETHHTOBBIX UCCIIEIOBAHNI OCHOBHBIX HAINpaBJIeHUH PbIHKA HHPOPMAIIMOHHBIX TEXHOJIOTUH;
- HaBBIKaMU IPUHATHUS YIIPABICHYECKUX PEIIECHHH 110 pe3yIbTaTaM MapKETHHIOBOTO HCCIIETOBAHUS;

- HaBBIKAMU NIPUMEHEHHSI METO10B 00pabOTKM M aHaIM3a HH(GOPMAIIUH NPH POBEIEHIH MAapKETHHIOBOT'O UCCIIEI0OBAHUSI.

4. CTPYKTYPA U COJIEP’KAHME JUCIUAIIIMHBI (MOY.JIsT)

Kon HanmenoBanue pasaesos u TeM /Buj | Cemectp / | Yacos | Kommeren- | Jlutepatypa | Uute | Ilpumeuanue
|_3aHATHS 3aHATHSA/ Kvpe 10707 DAKT.

Pazpnen 1. MapkeTuHroBbI€E
HCCJIeI0BAHUSA: TOHSATHE, BU/BI,




1.1

Tema 1. MapKeTHHTOBBIE HCCIIEJOBAHUS:
MMOHSATHE, BUIBI, DTAITBI

Jlekmusa-0ecena Wiu «IUajor ¢
ayauTopuei»

IInan mexmuii:

[TonsiTHE MAapPKETHHTOBBIX HCCIIEIOBAHHH.
MapkeTHHIOBbIE UCCIIEOBaHUS KaK YacTh
MapKEeTUHIOBOI HHPOPMALIMOHHON
cucremsl (MUC) u cucTembl oAepKKH
pewennii (CTIP). Buapl MApKETHHIOBBIX
uccienoBanuil. CyObeKTbI
MapKeTHHTOBBIX HCCIIeIOBAaHHUI. DTarbl
MapKETUHIOBBIX HcciaeqoBaHui. /Jlex/

0,5

V-4 TIK-4

JI1.1 J11.2J12.1
J12.2

1.2

Tema 1. MapKeTHHIOBbIE UCCIEI0BAHUSL:
HOHATHE, BUIBI, 3TAITBI

OO0pa3oBarenbHble TEXHOIOTUil: paboTa B
MaJbIX TPYIIax, JUCKYCCHs, BBITOTHEHUE
HPaKTHYECKHUX 3aJaHUH

ITnan 3anarus:

1. BelnmonHeHHe MPaKTHYECKUX 3a1aHuA,
MPEJICTaBICHUE U 00CYXKICHHE
pE3yNIbTaTOB

Mp/

V-4 1IK-4

JI1.1 J11.2J12.1
J12.2

1.3

Tema 1. MapKeTHHTOBBIC UCCIICIOBAHUS:
MIOHSTHE, BUBI, ITAIIBI

ConepaxaHue caMOCTOSITENIbHOM PabOThL:
1. [ToaroroBKa KOHCIEKTa-CXEMBI 110
BOMpPOoCcY MapKeTHHIOBBIE UCCIISIOBAHUS
KaK 4acTh MapKETUHTOBOM
uHpopmanuonHoii cucrems! (MUC) u
cuctemsl noanepxku pemenuii (CIIP)
dopMa 0TYETHOCTH: KOHCIIEKT

/Cp/

3,5

V-4 1IK-4

JI1.1 J11.2J12.1
J12.2

Pazpen 2. PazpaGoTka MeTogosi0rum u
IUIAHA MAPKETHUHIOBOI'0 HCCJIEI0BAHMSA

2.1

Tema 2. Pa3zpaboTka METOJOJIOTHH U IJIaHA
MapKETUHIOBOTO UCCIIEI0BAHUS
Jlexnusi-O6ecena WM «IUAJIOT C
ayIuTopuein

[Tnan nexuii:

BerusiBnenue u GpopMynrpoBka mpoodiaemMbl
MapKEeTHHIOBOTO UCCIIeI0BaHUs. Bupl
npo6iem. IIpueMbl ocMbIcIeHUs TPOOIIEM
MapKETUHIOBOTO UCCIIEAOBaHMUS.
BeusiBieHue o0bekTa | mpeaMera
uccnenoBanus. PopmMynupoBKa LeIu
HCCIIEI0OBAaHUS, ONIPE/ICIICHUE €ro 3a/1a4.
dopmynupoBka rumnote3. Buapl manos
MapKETUHIOBOTO UCCIIEAOBaHHUS.
[louckoBoe wuccienoBaHue U €ro
¢ynkuuu. Torosoe uccienoBaHue U ero
¢byHkunu. JleckpunTuBHOE

uccienoBanue u ero Buasl. Crienuduxa
AQHAJIMTHYECKOTO HccyenoBanms. Omuoku
MapKEeTUHIOBOTO HCCIIeI0BaHUA. bromker
1 rpad¥K MapKETHHTOBOTO HCCIIEIOBAHHUS.
/Jlex/

0,5

WJ1-4.TIK-4

JI1.1 J11.2J12.1
J12.2

2.2

Tema 2. Pa3zpaboTka METOZOJIOTHH U IIJIaHA
MapKETUHIOBOTO UCCIIEI0OBAHUS
OO6pa3oBarelibHbIC TEXHOJIOTHIT: paboTa B
MaJIbIX IPYyIIax, AUCKYCCHUs, BHITIOIHEHHE
MPAKTUIECKUX 3aJaHAN

[Inan 3ansTHs:

1. BrimonHeHne MpakTHYECKUX 3aaHNN B
MaJbIX TPYIIax, IPeICTaBICHHE 1
00CyX/ICHHE UX PE3YJIbTATOB

Mp/

V-4 TIK-4

JI1.1 J11.2J12.1
J12.2
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Tema 2. Pa3paboTka METO00TUH U IJIaHA
MapKETHHIOBOTO UCCIIEI0BAHUSA
ConepaxkaHue caMOCTOSITENIbHOM PabOThL:
1. Beimmonnenue 3ananus: CocraBbTe
nporpamMMy (I1aH) MapKETUHIOBOIO
HCCIIe0BaHMUS PHIHKA HHOPMAIMOHHBIX
TeXHOJIOTHH B PD npuMeHNTENBHO K
KOHKpPETHOH chepe IKOHOMHUKH (110
BBIOODY)

®dopma 0TIETHOCTH: ITICbMEHHas paboTta
/Cp/

4,5

V-4 TIK-4

JI1.1 J11.2J12.1
J2.2

Pa3znen 3. Meroasl coopa nHpopManuu
NpH NPOBeJeHNH MAPKETHHI0BOI0
HCCIeJ0BAHUSA

3.1

Tema 3. Mertoasl cOopa nHGOPMALIUH TTPH
MPOBEJACHUH MapKETHHTOBOTO
HCCIIEe0BAHUS

Jlexuusi-Oecena W «TUAJIOT C
ayauTopuein»

[Inan nexuuii:

KauecTBeHHBIE M KOJTHYECTBEHHEIE
cTpaTteruu uccienoanus. Merox ¢oxyc-
rpymni. MeToa S5KCIEePTHBIX OLIEHOK.
I'nmy6uHHOE MHTEPBBIO. [IpOCKTHBHBIC
METOJIVKH: aCCOL[ATHBHBIC,
3aBepIIAIOIINe, CTPYKTYPHEIE,
9KCIPECCHBHBIC. AHAIN3 BTOPHYHOM
uHpopmaiuu. Onpockl. JIHEBHUKOBbIC
nanend. Meaua nanenu. DJIeKTPOHHOE
CKaHHpOBaHUE. AyauT.

OnpocHbIe METOIbI: AaHKETHPOBAHUE,
(dopmai3oBaHHoOE,
noxyopMaIr30BaHHOE HHTEPBBIO.
Habmronenue, ero Ha3HauYEHHUE B
WCCIICZIOBAHUH, BUJIbI HAOTIOICHUSL.
[ponecc HadbmoaeHus. JlnuHoe
Habmronenue. Habmonexnue ¢
WCTIONb30BAHUEM TEXHUUECKHUX CPEACTB.
Ayaut noTpeOUTENbCKUX 3aI1aCOB. AHAIIN3
cnenoB. Kontenr-ananus B
JIECKPUIITHBHOM HCCIICJOBAaHUH. 3HAUCHUE
U Tponeaypa. DKCIEepUMEHT KaK METOX
coopa nndopmanyu. Buabl, 0CHOBHbIC
XapaKTePUCTHKH, ATTOPUTM IPOBEICHHUS
/J1ex/

V-4 TIK-4

JI1.1 J11.2J12.1
2.2

32

Tema 3. Metoasl cOopa nHGOPMALIUH TTPH
MPOBEJACHUH MapKETHHTOBOTO
HCCIIEeOBAHUS

OO6pa3oBarelibHbIC TEXHOJIOTHIT: paboTa B
MaJbIX TPYIIax, JUCKYCCHS, BHITIOTHEHHE
MPAaKTHIECKUX 3aJaHUH, peIIeHne TecTa
[Inan 3anaTuii:

1. BrimonHeHHe MpakTHYECKUX 3aJaHHMH,
MIpeJCTaBICHUE U O0CYXICHHE
pe3yNIbTaToB

2. TectupoBanue

Mp/

V-4 TIK-4

JI1.1 J11.2J12.1
2.2




3.3

Tema 3. Metoasl cOopa uHpopmaluy npu
MPOBEICHUH MAPKETUHIOBOTO
HCCIIeI0BaHUS

CopiepkaHue CaMOCTOSTENbHON pabOThI:
1. Bemonnenue 3ananus: Pazpaboraiite
pabouunii MHCTpyMEHTApHIA /IS
MIPOBEACHMS MAPKETHHTOBOT'O
UCCIIeIOBAHUS OTpeOUTENCH
MH(POPMALMOHHBIX TEXHOJIOTHH ISt
KOHKpETHOH c(hepbl SKOHOMHKH B PD.

2. [lonroToBka KOHCIEKTa

®opma 0TUETHOCTH: THCHMEHHAs padoTa,
KOHCIEKT

/Cp/

V-4 1IK-4

JI1.1 J11.2J12.1
J2.2

Pa3nen 4. Onpenenenue CTpyKTyphI U
o0beMa BLIOOPKH B MAPKETHHIOBOM
HCC/IeI0BAHUU

4.1

Tema 4. Onpeznenenue CTpyKTypsl U
00beMa BBIOOPKH B MAPKETHHIOBOM
HCCIIEJOBaHUU

Jlexuus-Oecena MM «IHAJIOT C
ayJUTOpUE»

IInan nexuuii:

Meroas! 0TO0pa €IUHULL COBOKYITHOCTU.
ITonsTue BEIOOPOYHOTO 0OCICIOBAHMSL.
Buns Bei60opku. CiiyuaiiHbie BEIOOPKH:
IIpocTasl, CACTeMaTHueCKasl,
cTpaTuGUIMPOBaHHA, KJIaCTEpHAs.
Hecnyuaiinble BBIOOpKH: CTUXUIHAS,
neneBasi, KBOTHast. OUIMOKH BBIOOPKH.
Omnpenenenue o6beMa BHIOOPOUHON
COBOKYITHOCTH.

/J1ex/

na-4.11K-4

JI1.1 J11.2J12.1
J2.2

4.2

Tema 4. Onpenenenue CTPYKTYpHI K
00beMa BBIOOPKH B MAPKETHHIOBOM
HCCIIETOBAHUH

OO6pa3oBaTenbHbIE TEXHOJIOTHIA: paboTa B
MaJbIX TPYIIax, yCTHbIE OTBETH,
JCKYCCHS

Ilnan 3ansTUs:

1. BrInonHeHne npakTHYECKUX 3a1aHUH
Mp/

VJ1-4 TTIK-4

JI1.1 J11.2J12.1
2.2

43

Tema 4. Onpenenenue CTPYKTYpHI K
00beMa BBIOOPKH B MAPKETHHIOBOM
UCCIIEIOBAHUH

CozepxaHue CaMOCTOSTENbHON paboThI:
1. BeimonHenue 3ananus: Pazpaboraiite
CTPYKTYpY U paccuutaiite 00beM BEIOOPKHU
JUTS IPOBEICHUSI MAPKETUHTOBOTO
HCCIIEI0BaHUS IOTPEOUTEIBCKUX
MPENMOYTEHNH Ha PHIHKE
MHPOPMALMOHHBIX TEXHOJIOTUH.

2. [loaroroBka KOHCIIEKTa

®dopma OTYETHOCTH: MUCbMEHHas paboTa,
koHcrekt /Cp/

na-4.11K-4

JI1.1 J11.2J12.1
2.2

Pa3znen 5. Oco0eHHOCTH pBIHKA
HH(OPMANMOHHBIX TeXHOJIOTHil KaK
00beKTa MAPKETHHI0BOI0
Hcce0BaHusA




5.1

Tema 5. OcoOEHHOCTH phIHKA
MH()OPMALIMOHHBIX TEXHOJIOTHH KaKk
00bEKTa MAPKETUHIOBOI'O UCCIIEJOBAHUS
[MonsTne nHGOPMATMOHHOTO POAYKTA U
yciyr. MarepuanbHbIi U HeMaTepHaIbHbINA
IPOIYKT HHGOPMALIIOHHOTO
npousBocTBa. Knaccudukarus
MH()OPMALIMOHHBIX IPOJYKTOB H YCITYT.
Hudpactpykrypa HHOPMALKOHHOIO
poiHKa.OcoOEHHOCTH CIIpoca Ha
nH(OpMaLOHHbIE TEXHOIOTUH U €ro
omnpezneneHne. OneHKa U MPOrHO3UPOBAHNE
KOHBIOHKTYPBI pbIHKAa HH()OPMAIIIOHHBIX
TEXHOJIOTHI. MeTOoIpI MPOrHO3UPOBAHNUS
crpoca Ha UH(QOPMAaHOHHBIE IPOAYKThL U
yenyru. Tekyiuid (peanbHbli) ppIHOUHBIN
crpoc. O0muil (cyMMapHsIii) ppIHOUHBIH
crpoc. OeHKa eMKOCTH phIHKa
MHPOPMAIMOHHBIX TeXHOJOTUH. /JIex/

V-4 1IK-4

JI1.1 J11.2J12.1
J2.2

52

Tema 5. OcoOeHHOCTH PBIHKA
MH(OPMALMOHHBIX TEXHOJIOTHH KaK
00beKTa MApKETUHIOBOTO HCCIIEIOBAHMUS
JlabopaTopnas pabora 1. MccnenoBanue
PBIHKA MHOOPMAIIMOHHBIX TEXHOJIOTHI
3aganue 1. [Ipoanamusupyiite GakTopsl,
BIMSIOIINE Ha CIIPOC U MPEAI0KEHNE Ha
PBIHKE HH()OPMAIOHHBIX IPOIYKTOB H
YCIyT U1 BEIOpaHHOH chepbl SKOHOMHKH
3aganue 2: OxapakTepusyiTe LeneBble
CETMEHTHI Ha PhIHKE HH(OPMAIIMOHHBIX
IPOJYKTOB U YCIIYT AJIs BBIOpaHHOM cdepbl
SKOHOMHKH. /JIab/

VJ1-4 TTIK-4

JI1.1 J11.2J12.1
2.2

53

Tema 5. OcoOeHHOCTH PBIHKA
MH()OPMALIMOHHBIX TEXHOJIIOTHI KaK
00beKTa MAapKETUHIOBOTO HCCIIEIOBAHHUS
ConeprkaHue caMOCTOSITEIIbHOM PaOOThIL:
1. [ToaroroBka AOKIaAa HA TEMY:
"CoBpeMeHHbIE TIEPCIIEKTUBBI U HOBbIE
TEHJCHINN Pa3BUTHUS PHIHKA
MH()OPMAMOHHBIX TEXHOJIOTHI B MUPE U
Poccun"

dopma OTYETHOCTH: TOKIA]

/Cp/

VJ1-4 TTIK-4

JI1.1 J11.2J12.1
2.2

Pa3gen 6. Ocobennoctu
MAPKeTHHI0BOI'0 MCCJIeJ0BAHMS
KOHKYPEHIIMM HA PbIHKE
HH(OPMALMOHHBIX TEXHOJIOT Ui

6.1

Tema 6. OcobeHHOCTH MapKETHHIOBOTO
HCCIIEI0BAHUS KOHKYPEHIIMU Ha PbIHKE
MH(POPMALMOHHBIX TEXHOJIOTUH
Jlexnusi-6ecena WM «IUAJIOT C
ayIuTopuein»

[Inan nexuuii:

[ToHsATHE M BUIIBI KOHKYPEHIHH.
Oco0eHHOCTH KOHKYPEHIINN Ha PhIHKE
MH()OPMALOHHBIX TEXHOJIOTHH.
[IpuBnexarenbHOCTh OTPACIHU U
KOHKYypeHTHast 6opb0a BHyTpH ee. [1aTh
cui1 koHKypeHuuu M. Iloprepa.
BrrsBiIeHHE IPUOPUTETHBIX KOHKYPEHTOB U
OIpeIeIeHUE CUIIbI UX MO3ULUU.
CocraBieHre KOHKypEHTHON KapThl
pBIHKA.

/JTex/

V-4 1IK-4

JI1.1 J11.2J12.1
J2.2




6.2

Tema 6. OcobeHHOCTH MapKETHHIOBOTO
HCCIIE0BAHUS KOHKYPEHIIMH Ha PHIHKE
MH()OPMALIMOHHBIX TEXHOJIOTHI
JlaGopatopHas padora 1. MccnenoBanue
KOHKYPCHIIMH Ha PhIHKE
UH()OPMALIMOHHBIX TEXHOJIOTHH
3aganue. [IpoBequTe CpaBHUTENbHBIN
aHaJIM3 KOHKYPEHTOB HA PBHIHKE
MH()OPMAMOHHBIX TPOYKTOB IS
BBIOpaHHOM cepbl IKOHOMHUKH.
Omnpenenure ypoBeHb KOHKYPEHTHOM
CpeZbl, COCTaBbTE KOHKYPEHTHYIO KapTy
puiHka. [IpoBenuTe aHaIKM3 ¢ MOMOIIBIO
MeToJia IATH CHJI KOHKYpeHIMU M.
Ioprepa. /J1ab/

V-4 TIK-4

JI1.1 J11.2J12.1
J12.2

6.3

Tema 6. OcoOeHHOCTH MapKETHHTOBOTO
UCCIIEJ0BAHUS KOHKYPEHIIUM HA PhIHKE
nH()OPMALIMOHHBIX TEXHOJIOTHI
ConepaxkaHue caMOCTOSITENIbHOM pabOThI:
1. [ToaroroBka AOKIaAa HA TEMY:
"KoHKypeHTHbIE IPEUMYILECTBA PbIHKA
MHPOPMAIMOHHBIX TeXHOJOTuH Poccun”
®DopMma 0TYETHOCTH: JOKIAJ

/Cp/

V-4 TTIK-4

JI1.1 J11.2J12.1
J12.2

Pa3nen 7. OcobenHocTu
MAapPKETHHIOBOI0 HCCJIe0BAHUS
NoTpefuTe/ILCKUX NPeNoYTeHUI Ha
pbinKe HHPOPMATMOHHBIX TEXHOJIOT Ui

7.1

Tema 7. OcoOeHHOCTH MapKETHHTOBOTO
HCCIIEI0BAHUS MOTPEOUTEIILCKUX
MPEeANOYTEeHNH Ha PHIHKE
MH(POPMALMOHHBIX TEXHOIOTUH
Jlexnusi-O6ecena WM «IUAJIOT C
ayIuTopuein»

[Inan nexuii:

OcHOBHbIE (AKTOPBI, ONIPEIENSIONINe
OLIEHKH ¥ MOBEICHHE MOTpeduTene
MHPOPMALMOHHBIX IPOILYKTOB U YCIIYT.
Hanpasnenus nzydeHus norpeGurenei:
H3y4eHHE OTHOUICHUH, U3yueHHUE YPOBHS
YIOBIETBOPEHUS 3aIIPOCOB NOTpeOUTENEH,
OIpeieNIeHNE BIUAHUS CTEIEHU
YIOBJIETBOPEHHOCTH MPOAYKTOM Ha
JIOATIBHOCTB K €r0 MapKe, U3y4eHue
HaMepeHUi noTpeduTeNneil, u3yueHue
npouecca NPUHITUS oTpeduTeneM
peleHnii 0 OKYIIKe, U3yYeHHE TIOBEICHUS
noTpeduTenell mpyu MOKyINKe U Mociie Hee,
rcuxorpauuecKue n3MepeHus pu
U3YYEHHUH CTHJIS KHU3HU U
CEerMEHTHPOBAHUU.

/JTex/

V-4 TIK-4

JI1.1 J11.2J12.1
J12.2




7.2

Tema 7. OcoOEHHOCTH MapKETHHIOBOI'O
HCCIIeIOBAHUS TIOTPEOUTENBCKIX
HPEIIOYTCHUH Ha PHIHKE
MHPOPMAILOHHBIX TEXHOJIOTHI
JlabopaTopHas pabota 2.
[Ipoananuszupyiite norpeduTenen
MH(POPMALOHHBIX MPOIYKTOB U YCIYT 110
1-2 u3 cneayomux HapaBIeHUH:
HanpapieHus u3ydeHus norpedureneii:
U3ydeHHE OTHOLICHUH, H3ydeHHe YPOBHS
YIOBJICTBOPEHHUS 3aIIPOCOB NOTPEOUTEIICH,
ompeieNicHHe BIUSHUS CTETICHN
YJOBJICTBOPEHHOCTH IIPOJIYKTOM Ha
JIOSITBHOCTH K €T0 MapKe, H3ydeHHe
HaMepeHHi oTpeOuTeNei, n3ydeHne
mporecca MPUHATHS TOTpeOHTENeM
PEIICHNUH O ITOKYIIKE, H3yYCHHE ITOBEICHUS
HOTpeOUTENeH IPH MOKYTIKE U TOCIIe Hee.
/J1ab/

V-4 TIK-4

JI1.1 J11.2J12.1
J12.2

7.3

Tema 7. OcoOeHHOCTH MapKETHHTOBOTO
UCCIE0BaHUS NOTPEOUTENbCKUX
MPEeANOYTEHUH Ha PHIHKE
MH()OPMALOHHBIX TEXHOJIOIUI
CopepxaHue CaMOCTOSITEIbHONW PabOThI:
1. [ToaroroBka AOKIaAa HA TEMY:
"OcHOBHBIE (haKTOPBI, ONPEAEIAIOINE
OLIEHKH ¥ MOBE/ICHHE MOTpeduTene
UH()OPMALOHHBIX IPOJYKTOB U yCIIyr"
dopma OTYETHOCTH: TOKIA]

/Cp/

V-4 TIK-4

JI1.1 J11.2J12.1
J12.2

Pa3nen 8. OcodennocTn
MapKeTHHI0BOT0 HCCJIeOBAHUS LIEH HA
pbIHKE HH(POPMALUOHHBIX TEXHOJIOTH I

8.1

Tema 8. OcoOeHHOCTH MapKETHHTOBOTO
HCCIIEI0OBAHUS 1IEH Ha PhIHKE
UH(OPMALIMOHHBIX TEXHOJIOTHI
Jlexnusa-6ecena i «auanor c
ayauTopuei»

IInan mexmuii:

HccnenoBanue u onpeneneHue GakTopos
YyBCTBUTE/ILHOCTU NOTPEOUTENEH K LICHE.
W3yueHue 311acTHYHOCTH CIIpOca K LIEHE.
Metob! onpeieIeHus IEHOBOU
ANAaCTHYHOCTH: 00paboTKa
CTaTUCTHYECKOH MH(POPMALIUH O IPOJaKe
TOBAapOB U YCIIYT, IOCTaHOBKA LIEHOBBIX
9KCHEPHUMEHTOB, IPOBEJICHUE OIPOCca
NoTpeduTeNeH ¢ UeNbIo BELSICHEHUS IIPU
KaKHX [IEeHaX OHM TOTOBBI IOKYIaTh
yCIIyTy, KOMIIBIOTEPHOE TECTUPOBaHUE,
[IOCTPOSHNUE S3KOHOMHUKO- MaTEMAaTHIYECKUX
Mmozeneit. /JIex/

V-4 TIK-4

JI1.1 J11.2J12.1
J12.2

8.2

Tema 8. OcobeHHOCTH MapKETHHIOBOTO
HCCIIEIOBAaHUs LICH Ha PhIHKE
MH()OPMALIMOHHBIX TEXHOJIOTHI
JlaGopatopHas padota 3. MccnenoBanue
LICH Ha phIHKE HHPOPMAMOHHBIX
TEXHOJIOTHH

3aganue: [IpoaHanu3upyiTe HEHbI HA
nH(OpMALIOHHBIE TPOAYKTHI IS
BbIOpaHHOH c(hepbl 3KOHOMUKY,
OTIpeeINTe METOIbI LIEHOOOPa30BaHus,
BBISIBUTE MPEUMYILECTBA U HEAOCTATKH,
onpenenute 3QPHEKTUBHOCT TPUMEHEHHS
HMHCTPYMEHTA HEHOOOPa30BaHUsI AJIsI
KOMITAaHUY HA PBIHKE HH(POPMAIIMOHHBIX
TeXHONOTHH. /J1ab/

V-4 1IK-4

JI1.1 J11.2J12.1
J12.2




8.3

Tema 8. OcoGEHHOCTU MaPKETUHIOBOT'O
HCCIIEIOBAHMSI [ICH Ha PHIHKE
MH()OPMAIVOHHBIX TEXHOJIOTHH
CopiepkaHue CaMOCTOSTENbHON paOOThI:
1. TToaroToBKa OKIaa Ha TEMY:
"OcobeHHOoCTH Tpoliecca
LIEHOOOPa30BaHUs Ha PHIHKE
UHPOPMAIHOHHBIX TEXHOJIOTHI"

®opma otuerHocTH: goknan /Cp/

V-4 1IK-4

JI1.1 J11.2J12.1
J12.2

Pazgen 9. OcoGennoctu
MAPKEeTHHI0BOI'0 HCC/IeJ0BaAHUS
KOMMYHHMKAIIMH HA PbIHKE
HHPOPMANMOHHBIX TEXHOJIOI Hii

9.1

Tema 9. OcoGeHHOCTU MAPKETUHIOBOT'O
UCCIIE0BAHNS KOMMYHHUKALMK HA PHIHKE
“H()OPMALUOHHBIX TEXHOJIOTHH
Jlexnms-6ecena MM «JTHANOT C
ayJUTOpUE»

IInan nexuuii:

HccnenoBanue 3 GpeKTUBHOCTH BUIOB
PEKJIaMbl ¥ PEKJIAMHBIX CPEJICTB,
UCIIOIb3YEMBIX Ha PBIHKE
HUH(OPMAITMOHHBIX TEXHOIOTHIA.
HccnenoBanue 3¢ dexTuBHOCTH
pexnamHoi kammnanun. VccienoBanue

3G (PEKTUBHOCTH PEKJIaMBbl, IIIAHUPYEMOil K

BBIMYCKY. O1ieHKa MEepONpHUITHN
cTUMyNnupoBaHus cObiTa. /JIex/

V-4 1IK-4

JI1.1 J11.2J12.1
J12.2

92

Tema 9. OcoOEHHOCTH MapKETHHIOBOTO
HCCIEJ0BaHUS KOMMYHUKALUY HA PIHKE
MH()OPMAIIOHHBIX TEXHOJIOTUI
Jla6opaTopHas padota 4.

3ananue: [Ipoananusupyiite
MapKEeTHHIOBble KOMMYHHKAIINH,
HpUMEHseMBbIe Ha PHIHKE
“H(OPMALUOHHBIX TEXHOJIOTHH. BolsiBUTE

MpEeuMyHIeCTBa U HEAOCTATKH, OTIPCACIIUTE

3¢ PEKTUBHOCTh IPUMEHEHHS
WHCTPYMEHTOB MPOBHKCHUS
MH()OPMAIIOHHBIX IPOAYKTOB U YCIIYT.
/J1a6/

VJ1-4 TTIK-4

JI1.1 J11.2J12.1
J12.2

9.3

Tema 9. OcoOEHHOCTH MapKETHHIOBOTO
HCCIIeJOBaHUSI KOMMYHHUKAIIUH Ha PHIHKE
MH()OPMAIIOHHBIX TEXHOJIOTUH
CopiepkaHue CaMOCTOSTENbHON pabOThI:
1. IloaroToBka AOKJIa/a Ha TEMY:
"OcoOEHHOCTH MPOABHKCHHUS
MH()OPMALMOHHBIX MPOIYKTOB M YCIYT HA
poiaKe"

®opma otuerHocTH: gokinan /Cp/

2,6

VJ1-4 TIK-4

JI1.1 J11.2J12.1
J12.2

Pa3znen 10. UToroBasi KOHTPOJIbHas
padorta

10.1

Wroroas xoHTposbHas padora /TIp/

VJ1-4 TTIK-4

JI1.1 J11.2J12.1
J12.2

Pa3znen 11. KoncyibTanuu

Koncynpranus no aucuuniune /Konc/

0,4

V-4 1IK-4

Paznea 12. [IpomexyTouHasi aTTecTalUsA

(3K3aMeH)

12.1

TToxroroBka Kk 3k3aMeny /Jk3ameH/

7,75

VJ1-4 TTIK-4

JI1.1 J11.2J12.1
J12.2

12.2

Kontpons CP /KCPATT/

0,25

VJ1-4 TTIK-4

12.3

KonTaktHas pabora /KoHcOK/

VJ1-4 TTIK-4




5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpO/IbHBIE BONPOCHI U 3aJaHUSI

1.
2.
(
3.

03N L b

10

11.

12

13.
14.
15.
16.
17.

18

19.
20.
21.
22.
23.
24.
25.
26.
217.

IMonsATHe, 330a9YM ¥ IPUHIUITB], CYOBEKTHI MAPKETHHTOBBIX HCCIIEI0BAaHUH

MapKeTHHIOBbIE UCCIEA0BAHUS KaK 4aCTh MapKeTUHI0BOM HH(popMaonHoi cucreMbl (MHC) u cucTeMbl OANEPKKY PELICHUN
I1P)

Busbl MapKETUHIOBBIX HCCIIEA0BAHUM

. OTanel MapKETHHIOBBIX UCCIEI0BaHUI

. BeisiBnenue u popMynupoBka npoOiieMbl MApKETUHTOBOIO UCCIIEI0BAaHUS
. BrisiBeHne o0beKTa U mpeIMeTa HCCIeA0BaHns

. ©opMyIUpOBKa LIENIU UCCIEI0BAaHMUs, ONIPEEICHHE €ro 3a1a4

. ITonckoBoe mcciaenoBaHNE U €0 GyHKIUI

. ItoroBoe uccine1oBaHue U €ro GyHKUUU

. JleCKpUNTHBHOE UCCIEIOBAHNE U €TO BHIBI

Crienudrika aHaIMTHYECKOTO UCCIIEIOBAHUS

. KauectBennsie MeTonp1 cO0pa HHGOPMAHH IPU TPOBEACHUN MAPKETUHTOBOTO HCCIIEIOBAHUS

KosmuecTBenHble MeT0 161 cOOpa HH(GOPMALIMH NP MPOBEIEHUH MAPKETHHIOBOI'O UCCIIEIOBAHUS

OnpocHbIe METOABI: aHKETHPOBaHUE, (HOPMATM30BaHHOE, OTY(POPMAT30BaHHOE HHTEPBEIO.

Omnpenesnenue CTPYKTYpbl U 00beMa BEIOOPKH B MAPKETUHIOBOM HCCIIEJOBAHUH

IMoaxomp! kK M3y4EHUIO pHIHKA HH()OPMAITMOHHBIX TEXHOJIOT U

O1eHKa ¥ MPOrHO3MPOBAHUE KOHBIOHKTYPHI PhIHKAa HH(POPMAIIIOHHBIX TEXHOJIOTHI

. OueHka eMKOCTH PBIHKa HH(OPMAIIMOHHBIX TEXHOJIOTHH

OrneHKa KOHKYPEHTOCIIOCOOHOCTH NPEANIPUATHS 110 IPOU3BOJICTBY MH(OPMALIMOHHBIX MIPOAYKTOB U YCIIyT

[Iate cun xoukypenmmu M. Iloptepa

BeLsiBIIeHHE TPUOPUTETHBIX KOHKYPEHTOB U OIIpeiesieHre CHIIbl MX no3uiuy. CocraBiieHHe KOHKYPEHTHOM KapThl phIHKA
HccnenoBanue KOHKYPEHTOCIIOCOOHOCTH HH(POPMAIMOHHBIX TPOLYKTOB U YCIYT

HUccnenosanue u ornpeneneHue GakTopoB UyBCTBUTEIBHOCTH OTpEeOUTENEH K LIEHE.

MeTtomp! onpeneneHus IaCTHYHOCTH CIpoca K IeHe

MapKeTHHTOBBIE HCCIIETOBaHUs NOTpeOuTeneil nHGOPMAMOHHBIX MPOIYKTOB U yCIyT

Uccnenosanue 3¢ (eKTUBHOCTH BUIOB PEKIIAMbI U PEKJIAMHBIX CPE/ICTB, UCIIOJIb3YEMbIX Ha PhIHKE MH()OPMALMOHHBIX TEXHOJIOTHI
HUccnenoBanue 3 HeKTHBHOCTH MEPONIPHUATHH CTUMYIMPOBAHUS COBITA HA PHIHKE HH(POPMAIIMOHHBIX TEXHOJIOTHH

HpI/IMepHBIe TECThI MJI MIPOBECACHUS TEKYIICTO KOHTPOJIA:

1.
a)
b)
<)
d)

2.
a)
b)
<)
d)

3.
a)
b)
<)
d)

4.
a)
b)
<)
d)

5.
np
a)
b)
©)
d)

6.
a)

HaGronenne, ncromnbp3ylolee KeCcTKO 3aJaHHyI0 CXeMY PETUCTPAIMU COOBITHI, Ha3bIBACTCS. ..
CTPYKTYPUPOBaHHBIM

MIePCOHAIBHBIM

CKPBITHIM

CXEMaTHYHbIM

[lon nepBUYHBIMM JAHHBIMU CJIEyET IOHUMATh JaHHBIE, KOTOPBIE. ..

paHee He CYIIECTBOBAIM U Bbl UX cOOUpaeTe ¢ Hys

BbI [10JIy4aeTe U3 MEPBBIX PyK

I0JTyYeHbI Balllell opraHu3anueil, HanpuMep, 0T TOPrOBO-IIPOMBIIIJICHHON T1ajIaThl
4yac TO OKa3bIBAIOTCS YCTAPEBIIMMHU WIN HE IOJHOCTHIO OTBEYAIOT BAILIUM LIEJIAM

Bonpocsl, uMeHyeMbIe «IEeTeKTOP», UCIOIb3YIOTCS Ul IPOBEPKH. ..
HUCKPEHHOCTH BBICKa3bIBAHUH PECIIOHACHTA

YPOBH$ 3HAaHUH PECIIOH/IEHTOB O IPeMETE UCCIIEIOBAHUS
TIPaBUIIBHOCTU COCTABJICHUS aHKET

YPOBHSI 3HaHUH 0 TOBape GupmM, 4TSt KOTOPO MPOBOANTCS HCCIEIOBAHNE

[TomneBoit 5KCTIEPUMEHT MPEAOIATALT. ..

MIPOBEICHUE HKCIIEPUMEHTAIILHOM MPOJIaXK! B PEaIbHBIX YCIOBHSIX

IIPOBEAEHNE SKCIEPUMEHTAIBHON NPOJaXKH B HCKYCCTBEHHO CO3JaHHBIX YCIOBHUSX
HCIOJIb30BaHNE MAaKeTa ellle He CO3JaHHOTO TOBapa

BBIOOPOYHOE HAOJIIOACHHE C TIOCIEYIOINUM aHATN30M dKCIIEPHIMEHTa

C60p, 00pabOTKa M aHAIN3 TAHHBIX C ENBI0 YMEHBIICHUsI HEOTIPEASIEHHOCTH MPU MPUHATHH MapKETHHTOBBIX PEIICHUI
eJICTaBJIsIET COOOIA. ..

MapKETHHTOBBIE UCCIICIOBAHUS

MapKETUHIOBBIN aHAJIH3

MapKETHHTOBBIN KOHTPOJIb

CHCTeMY MapKeTHHTa

K BHeKaOMHETHBIM METOaM HCCIEOBAHNS PHIHKA OTHOCATCH. .
BBIOOPOYHOE U CILIOLIHOE




HaOJI0ICHHE, a TAKXKe TPOOHBIE MPOAAXKU

b) ananu3 nHGOPMAIIMOHHO-CIIPABOYHON M HOPMATUBHOM JIUTEPATYPHI

¢) BBIpaboTKa paboyeil TUmoTe3bl s eI qanbHEHIIero Heclie10BaHus

d) aHanm3 TeHACHUHI Pa3BUTHSI PHIHKA 10 O(UIHATIEHBIM IIEYaTHBIM HCTOYHUKAM

7. Ilpu npoBeicHUH MapKETUHTOBBIX UCCIICIOBAHUI PHIHKA TYPUCTCKUX YCIYT UCIIONB3YIOT. .
a) MMOJICBBIC MCCIIC0BaHMS, KAOMHETHBIC UCCIICIOBAHUS

b) mosnieBbie UCCIIEAOBAHUS

¢) KaOMHETHBIC UCCIICIOBAHUS

d) npoOHBII MapKETHHT

8. M3yueHne pa3nuIHOTO poJa CIIPaBOYHHUKOB, CTATUCTHYECKON JIUTEPATyphl OTHOCUTCS K METOIaM HCCIIEIOBAHHS PHIHKA. ..
a) kaOMHETHBIC UCCIICIOBAHUS

b) mosieBbie UCCIIEAOBAHUS

¢) BbIOOpOYHOE HAOIIOIEHHE

d) crmoniHoe HabOrOIeHUE

9. Bonpoc: «/lji1 Bameil pupMbl akTyalbHO IPOBEIEHUE aHKETHOIO OIIPOCa Cpeu NoTpedureneil? (Ja/HeT)» OTHOCUTCSA K TUILY...
a) 3aKPHITOTO ANBTEPHATHBHOTO

b) oTkpbITOro 6€3 3aaHHOM CTPYKTYphl OTBETA
C) 3aKpBITOTO BBIOOPOYHOTO

d) OTKpBITOro ¢ NPOAOIDKEHUEM IPEIIOKEHUS

10. /I no4TOBOTO BOIPOCA HE CBOWCTBEHHO. ..

a) orepaTHBHAS MHTEPAKTHBHAS CBS3b C KIMEHTOM

b) GobliKe 3aTpaThl BpEMEHU Ha IPOBEJIEHUE ONIPOCa
C) HU3KHH YPOBEHBb BO3BPATa aHKET PECIIOHIECHTOB

d) mupoxk uit oxBaT reorpapuu pecroHIEHTOB

11.MccnenoBanue, npu KOTOPOM U3y9aeTCsl CBA3b MEXKIY MIEPEMEHHBIMH, HA3bIBACTCSL:
a)3KCIIEPUMEHT

b)ucneiranue

c)ompoc

d)sxzamen

12.K amemeHTaM aHaIM3a PEIHOYHBIX BO3MOXKHOCTEH HE OTHOCHTCS:
a) pa3paboTKa TOBapOB

b) cucteMBl MapKETHHTOBBIX HCCIICJOBAHII

C) MapKEeTUHIOBas cpeia

d) norpebuTenbCKUE PHIHKU

13. TToaxox K MPOBEICHUIO MAPKETUHIOBBIX UCCIICIOBAHUI BKITIOYAET
a) MMOMCKOBBIC BOMPOCHI

b) aHanuTHYeCKuEe MOEH

C) BTOPUUHYIO HHPOPMAIHIO

d) meToasl oT60pa

14. UccnenoBanue, MO3BOJISIONICE YTOUHUTD MPOOJIEMY, Ha3bIBACTCS:
a) IMOUCKOBOE

b)neckpunTUBHOE

C)IKCIIEPUMEHT

d)IpUYMHHO-CIIEICTBEHHOE

15.MapKeTHHTOBBII ayAuT — 3TO:

MepHOINYECKasl IPOBEPKA MAPKETHHIOBOH (DYHKIIMU KOMIIAHUU
b)uccrenoBaHre pO3HUYHON TOPTOBIH

C)HCCIIeJOBAaHNE HA YPOBHE OTpeOUTENs

d) aynur, crierudryecku HanpaBJICHHBIH HA KAYECTBO MPOAYKTA

16.MapkeTHHTOBOE HCCIIE0BAaHKE TIPEACTaBIIseT co00i cOop, 00pabOTKY M aHAIHM3 JAHHBIX C LENBI0
a) yMEHBIICHHS HEOPEACIICHHOCTH, COMYTCTBYIONIESH PUHATHIO MAPKETHHTOBBIX PELICHHUH

b) u3yueHus ACATEILHOCTH KOHKYPEHTOB

C) CHCTeMATH3aIMU OTYETHBIX TAHHBIX

d) pa3paboTKN PEKTAMHON CTDATETUH

5.2. Tembl NUCbMEHHBIX PadoT

TemaTuka HOKIa0B
1. CoBpeMeHHbIE IEPCIIEKTUBBI M HOBbIE TEH/ICHIIMN Pa3BUTHs PhIHKA HH(POPMALMOHHBIX TEXHOJIOrui B Mupe u Poccun




2. OcHOBHbIE (haKTOPBI, OTNPECISIONINE OLICHKH U MOBEACHHE MOTPeOHTeNeH HH(POPMAIIMOHHBIX MPOAYKTOB U YCIYT
3. OcobenHoCTH TIpoliecca IeHO00pa3oBaHus Ha PhIHKE HH(POPMALIMOHHBIX TEXHOJIOTHI

4. OcoGeHHOCTY NIPOABIKEHUS MH(POPMALIMOHHBIX IIPOJLYKTOB U YCIYT HA PHIHKE

TemaTuka KOHCIIEKTOB
1.MapKeTHHIOBbIE UCCIICIOBAHUS KaK 4acTh MapKeTHHroOBoW MH(popMarroHHoi cucremsl (MUC) 1 cucTeMbl MOAICPIKKH PELICHU
(CIIP)
HaGmonenne kak MeToJl MAapKETHHTOBOTO UCCIIETOBAHUSL.

2.
. OnpocHbIe METO/IbI UCCIICIOBAHHH.

. IlpuMeHeHre MeTO1a HHTEPBBIO B MAPKETHHIOBOM HCCIICIOBAHHUH.

. [1yOMHHOE MHTEPBBIO KaK METOJI MMPOBEIICHHUSI MAPKETUHIOBBIX UCCIICIOBAHMUIM.
. IIprHIHUITBI COCTABIICHUSI QHKETHI /Ul MAPKETHHIOBOTO UCCIICOBAHUSL.

. [IpuMeHeHre SKCIEePTHBIX OLCHOK B MAPKETHHIOBOM HCCIICIOBAHUH.

. Onpenenenue 00beMa BEIOOPOUYHOM COBOKYITHOCTH

. MeToap! onpezeneHus pa3MepoB BEIOOPKH.

O 031NN B~ W

5.3. @oH OLIEHOYHBIX CPEJICTB

@DoH/T OTIEHOYHBIX CPENCTB (HOPMHUPYETCS OTACTHHBIM JOKYMEHTOM B COOTBETCTBHUH ¢ Ilom0xeHneM o GpoHAe OeHOYHBIX

6. YHEBHO-METOJUMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHas JiUTepaTypa

ABTOpBI, COCTaBUTEIIH 3arnaBue W3narenscTBo, rof On. agpec
JI1.1 [Mapenko B.A., JIyuko|HpopMmannoHHO-aHanuTH4IeCKUue MeToabl B |OMck: OMckuit http://www.iprbookshop.ru
O.H. MapKETHHIOBBIX HCCIICIOBAHHIX: Y4eOHOe roCyIapCTBEHHBIN /18253 .html
nocobue HHCTHTYT CEpBHCa,
Omckuii
roCyJapCTBEHHBIN
TEXHUYECKUH
yHuBepcurert, 2013
JI1.2 |oit M. E., MapxkeTunroBsie nceaegoBanus. U.1. HoBocubupck: https://www.iprbookshop.r
Mexonauu B. 0. Hanpasnenus u MeTo1bl MapKETUHIOBBIX Hosocubupckuii u/91229.html
UCCIIeIOBaHUI: B 3 yacTsxX: yueOHOE oco0He |rocyaapCTBEHHBIN
TEXHUYECKUI
yHuBepcuteT, 2018
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTOpBI, COCTaBUTEIIH 3arnaBue W3narenscTBo, rof On. agpec
JI2.1 |Exnaxos [O.I1. IT1aHupoBaHue U OpraHu3alys BbIBOIA Tomck: Tomckuit http://www.iprbookshop.ru
IIPOrpaMMHOIO IIPOIYKTa HAa PBIHOK: yueOHOE |rocynapCTBEHHBII /72161.html
nocobue YHHMBEPCUTET CUCTEM
YIpPaBICHUS H
PaIuodIEKTPOHUKH;
One Konrent, 2017
J12.2 |KypueeBa I'.U., Metoandeckoe odecrieueHre MapkeTHHIoBbIX |HoBocHOMpCK: http://www.iprbookshop.ru
XBopocTos B.A. UccieJ0BaHu HOBBIX IPOLYKTOB: MOHOrpadus|HoBocubupckuit /44958.html
TOCY/IapCTBEHHBII
TEXHUYECKUI
yHuBepcureT, 2014
6.3.1 Ilepevyenb nporpaMMHOro obecrneqyeHust
6.3.1.1|MS Office
6.3.1.2|Kaspersky Endpoint Security mst 6isaeca CTAHJIAPTHBIN
6.3.1.3|MS WINDOWS
6.3.1.4]NVDA
6.3.1.5|Google Chrome
6.3.1.6|bOCT MapxkeTunr

6.3.2 llepeyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|ba3a nanHbIX «JnekTpoHHas 6ubnmmoreka ['opHO-ANTalCKOro TOCYAaPCTBEHHOTO YHHBEPCUTETA




6.3.2.2|"apant

6.3.2.3|KoucynpranTtllmoc

6.3.2.4|Onexrponno-6ubnoTeuHas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

JAUCKYyCCUus

npe3eHTauus

JIeKIUs-0ecena uiaH " uasior ¢
ayauropuei”

MOJIrOTOBKA JOKIA0B,
KOHCITEKTOB

BBITIOJTHEHHUE TIPAKTHYECKUX
3aJIaHuN

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JJUCIMIIJINHBI (MOAY JIS)

Homep aynutopnn |(Ha3snadenue OcHOBHOe OCHAILlCHH e

106 A2 Y4eOHast ayTUTOpHs AJIs IPOBEICHHUS Pabouee mecto npenonasatens. [locagouneie MecTa
3aHATHUI JIEKIUOHHOTO TUIIA, 3aHITHIA oOyy4aromuxcs (10 KOJIMYECTBY 00Y4aIOIINXCS).
CEMHHAPCKOTO THIIA, KyPCOBOTO WnuTepakTHBHAA JOCKA C IPOSKTOPOM, KOMITBIOTED,
MPOEKTUPOBAHUS (BBIIOIHEHHS KYPCOBBIX ydeHUIecKas JOCKa, MPe3eHTaIllMOHHAs TpUOyHa,
paboT), TPYMIIOBHIX W HHANBUAYAIEHBIX MTOJIKITFOYEHUE K HHTCPHETY, IIKa(bI

KOHCYJIbTAITUH, TEKYIIETO KOHTPOJIS 1
MPOMEKYTOUHON aTTECTAITHH.

317 A2 KommbroTepHsIii Kitacc, Kiracce JeNoBBIX Urp, |Pabouee mecto nmpenomaBarens. [Tocagodnsie Mmecta
1eHTp (Kiacc) ASTOBBIX U, KJIACC IMHUTALNHU |00ydaronuxcs (1o KOJHIECTBY 00yUaroIiXcs).
JIeATeNIbHOCTH MPEANpHsTHsl, tadopatopust  |IHTEepakTHBHAs JOCKA C IPOEKTOPOM, dKpaH,

UMUTALMH IeSTeIbHOCTH IPeAIPHATHS, HOAKJIIOYEHHE K HHTEPHETY, yUIeHHIECKas 10CKa,
yueOHO-TPEHUHIOBBIN LIEHTp (J1abopaTopust), |npe3eHTaloHHas TpUOyHa
naboparopust

UH(POPMAIMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. YueOHas ayquTOpuUs [UIs
MPOBEICHUS 3aHATUH JICKIIUOHHOTO THIIA,
3aHATUI CEMUHAPCKOTO THIA, KyPCOBOTO
MPOEKTHUPOBAHHMS (BBIMOJHEHUS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS 1
MpOMEXKYyTOUHOM arrectanuu. [lomenienue
LIS CAMOCTOSATENBEHON DAOOTEI

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MO Y JIA)

MerToaudeckue yKazaHHs 0 CaMOCTOSATENbHON paboTe CTyIeHTa

CamocrositenbHast paboTa pru3BaHa CrioCOOCTBOBATh PA3BUTHIO Y CTYACHTOB TBOPUYCCKHX HABBIKOB, HHUIIMATHBEI, YMCHHUIO
OpraHHU30BaTh CBOE BPEMsI.

I1pu BBIIOJIHEHNH TIaHA CAMOCTOSTEIBHON PabOTHI CTYACHTY HEOOXOJMMO H3yIHUTh TECOPETHICCKUI MaTePUaJl, IPEACTABICHHbIN B
PEKOMEHIyeMO# IHTepaType, TBOPUECKH ero nepepadoTaTh U MPEJCTaBUTh €ro Ui 0T4eTa B opMe, PEKOMEHIOBAHHOH ITaHOM
CaMOCTOSITEIIbHOM paboTHI.

CamocrosiTenpHas paboTa CTyIeHTa JOJKHA OBITh MOJHOM, PACKPBIBAIONICH YPOBEHb OCBOCHUSI CTYICHTOM TOM W UHOW TEMBI H
rpaMoOTHO 0(OPMIICHHOM, OKA3bIBAIOLICH TBOPYCCKUIT M MHUIMATHBHBIN ITOX0/ CTYACHTA K BBINOJIHCHHUIO 3aJaHHS.
BEINoIHEHHBIE 3aJaHUS TPOBEPSIOTCS MPETOIABATENIEM H OLICHUBAIOTCS B Oaiax.

B pamkax ruiaHa caMOCTOSTEIbHOM PabOTHI [0 JAHHOW JTUCIUILIMHE IPEAYCMOTPEHBI CIICAYIOLINE BUIBI CAMOCTOSITEIBHOM PabOThHI:
- HOATOTOBKA K MPAKTUYECKUM 3aHATHIM. Takas MOJroTOBKA MPEeIyCMaTPUBAET CAMOCTOATENHHOE U3YUCHHE OCHOBHOU H
JIOTIOJIHUTEIIBHON JIMTEPATYPHI, JISKIIHOHHOTO MaTepraia i IOArOTOBKY OTBETOB Ha BOIIPOCHI M BBIMOJHCHHUE 3aJaHHM 110 TeMe
MPAKTHIECKOTO 3aHATHS;

- IOArOTOBKA K 334€TY U K 3K3aMEHY IPEIyCMaTPHBACT CAMOCTOSTEIBHYIO OArOTOBKY CTY/ICHTA [0 KOHTPOJIBHBIM BOIIPOCAM;

- HOATOTOBKA JJOKJIAJIOB [0 TEMaM;

- MOJITOTOBKA K KOHTPOJILHBIM (IIPOBEPOYHBIM) paboTam;

- BBIMIOJIHEHUE PA3TIMYHBIX MPAKTHYECKUX padoT (MPaKTHYECKUX 3aJaHU, CHTYalMOHHBIX 33]1a4).

Meroaudeckue ykazaHus 110 paboTe ¢ IMTepaTypoil

Ipu m3yuennn Kypca ciuemyer, IpexkIe BCero, UCIONb30BaTh YUeOHNKH, ydeOHbIe TOCOOHS, yKa3aHHbIE B CIIMCKE OCHOBHON H
JIOHOJHUTENBHO nuTeparypsl. IIpu ucnonab30BaHUM UHOM y4eOHOM JIUTEpaTyphl, CIeAyeT YOeUThCS B aKTyallbHOCTU TOH
uHbOpMaINH, KOTOpas B Hel npuBeaeHa. [Ipexae Bcero, He0OX0ANMO 0OPAaTHTh BHUMAHNE Ha TOJ BBITYCKa JIUTEPATYPHI CleIyeT
UCIIOJIb30BaTh IUTEpaTypy He paHee 2014 roga usnanus, npeanoururensHee seero 2015-2020 roga u3nanus kak Haubouee




AKTYaAIbHYIO.
HauuHast paboTy ¢ TUTEpaTypoi, CTyJICHT J0JIKEH, MPEKIE BCETo, 3anucaTh OHoOIrorpaduiyeckrue TaHHbIC aHATU3UPYEMOTO
HCTOYHHKA C YYE€TOM TPeOOBaHHI CTaHIaPTa K OPOPMIICHHUIO CITHCKA JIUTEPATYPHI.

Mertoanueckue yKazaHHs 110 HOJArOTOBKE KOHCIIEKTOB

[Tpn moATrOTOBKE KOHCIIEKTOB HEOOXOANMO HCIIOIB30BATh PA3INYHBIC CIIOCOOBI KOHCTIEKTHPOBAHMUS, 0COOEHHOCTH KOTOPBIX
PAaCKpBIBAIOTCS HUXKE.

Te3ucs — 3T0 KpaTKo cHOPMYIHUPOBAHHEIE OCHOBHBIE MBICIIH, OJIOKEHHUS N3y4aeMOT0 MaTepuaia, KOTOPbIe JIJAKOHUYHO BBIPAXKAatoT
CyTh pacCCMaTPUBAEMOI'0 TEKCTA, Aal0T BO3MOXKHOCTh PACKPBITh €ro cojiepykaHue. IIpuctymnas K OCBOGHHIO 3alKCH B BUJIE TE3UCOB,
II0JIE3HO B CAMOM TEKCTE OTMEYaTh MeCTa, HanboJiee 4eTKO (GOPMYIHPYIOLINE OCHOBHYIO MBICIIb, KOTOPYIO aBTOP J0KA3bIBaeT (eCiiy,
KOHEYHO, 3T0 He OnbnuoreuHas kHura). Yacro takoi oTO60p obieryaercs mWpruTOBBIM BbIJICIIEHHEM, C/ICIAHHBIM B CAMOM TEKCTE.
JIuneliHO-IOCIETOBATEIbHAS 3aNMCh TeKCTa. [IpU KOHCIIEKTUPOBAaHKMH JIMHEHHO — TOCIIEA0BATEIbHBIM CIIOCOOOM IIeTIecO00pa3Ho
HCTIOJIb30BaHKE IIAKaTHO-O0(OPMUTEIILCKUX CPEICTB, KOTOPBIE BKIIIOYAIOT B CE0sl CICAYIOLIHE: CABUT TEKCTa KOHCIIEKTA I10
TOPU3OHTAJIH, [10 BEPTHKAIIN; BBIIEICHUE )KUPHBIM (HIM APYTUM) IPHUGTOM 0c000 3HAYUMBIX CIOB; HCIIOIb30BaHUE PASTHMIHBIX
LBETOB; TNOAYEPKUBAHHE; 3aKII0UEHHE B paMKY IJITaBHOM MH(pOpMAaLuy.

Crioco6 «BompocoB - 0TBeTOBY». OH 3aKJIF0UAETCs B TOM, YTO, [TOJICITUB CTPAHUILY TETPAIH MOMOJaM BEPTHKAIBHOW YepTOii,
KOHCIIEKTUP YOI B JIEBOI 4aCTH CTPAHUIIBI CAMOCTOATENHHO (POPMYIHPYET BOIIPOCH! I IIPOOIIEMBI, 3aTPOHYTbIE B JAHHOM TEKCTE,
a B IPABOM YacTH AaeT OTBETH Ha HuX. O1Ha 13 MoAnHKaIuii ciocoba «BOIPOCOB - OTBETOB)» — Ta0NHUIIA, I'Ie MECTO BOIIPOCa
3aHUMaeT GOPMYJIMPOBKA IIPOOJIEMBI, TOJHATOH aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - pellieHHe JaHHOH npobiemsl. IHor1a B
TabIMIe MOTYT HOSIBUTHCS M JOTIOJHUTENBHEIE Tpadbl: HAPHMED, «MOE MHEHHE» H T.II.

Cxema ¢ pparmMmeHTaMHl — CII0COO KOHCIIEKTUPOBAHUS, TO3BOJISIOLIHIA SpUe BBIIBUTH CTPYKTYPY TEKCTa, — MPU 3TOM (hparMeHThI
TeKCTa (OMIOPHBIE CI0BA, CIOBOCOYETAHUS, TIOSICHEHHUS BCSIKOTO POJa) B COYETAHUH C IpaduKoi IIOMOTAIOT CO3AaHHIO PalliOHAIBHO-
JIAKOHUYHOTO KOHCIIEKTA.

[Ipocras cxema — crmocod KOHCIIEKTUPOBaHUS, OJIU3KUI K cxeMe ¢ pparMeHTamMH, OObSICHEHUH K KOTOPOW KOHCIIEKTUPYIOIINH He
ITUILET, HO JOJDKEH YMETh aBaTh UX YCTHO.

JleiicTBUS TP COCTABIICHUH KOHCIICKTA - CXeMbI MOTYT ObITh TakuMU: 1. [Tonbepure GakThl 11 cocTaBieHus cXxeMbl. 2. Beiienure
cpeau HUX OCHOBHBIE, 001ue nousaTus. 3. Onpenenure KIo4YeBble CI0Ba, Ppasbl, IOMOTAIOUINE PACKPHITh CYTh OCHOBHOTO IOHATHS. 4.
Crpynmnupyiite (paxkTbl B JOTHYECKOH MOCIeI0BATEILHOCTH. 5. J[aliTe Ha3BaHKUE BBIACICHHBIM IpyIIaM. 6. 3al0JIHUTE CXeMY
JTAHHBIMH.

KomOuHMpOBaHHBII KOHCIIEKT — BEPILUHA OBJIaICHHS PALlMOHAIBHBIM KOHCIIEKTHPOBaHUEM. [Ipy 3TOM yMeIno UCIONIb3YIOTCS BCe
IIepeyrCIeHHBIE CIIOCO0bI, cOueTasi UX B OHOM KOHCIEKTE (OAMH U3 BUAOB KOHCIIEKTa CBOOOJHO MEpeTeKaeT B IPYroi B 3aBUCHMOCTH
OT KOHCIIEKTHPYEMOI'0 TEKCTa, OT JKEJIaHUS U YMEHHS KOHCIIEKTHpYomiero). IMeHHO py KOMOMHUPOBaHHOM KOHCIIEKTe OoJiee BCero
NPOSIBISIETCS YPOBEHB ITOATOTOBKU W MHAMBUAYATIbHOCTD CTYCHTA.

OnopHbIii KOHCIIEKT. B 0IopHOM KOHCHIEKTE coiepkaHue HHPOPMALIUH «KOJIUPYETCs» C MOMOILBIO COUYETaHUs Ipaduieckux
CHMBOJIOB, 3HaKOB, PHCYHKOB, KJIIOUYEBBIX CJIOB, IU(P H T. 1.

Meroaudeckue yKazaHus 10 MOrOTOBKE TOKJIaaa

Jlokna, KaK BHJ] CAMOCTOSTENILHON paObOThl B yueOHOM MpOIlecce, COCOOCTBYET (POPMHUPOBAHHIO HABBIKOB HCCIICA0BATEIbCKOM
paboThI, pacIIUpseT MO3HABATEIbHBIC HHTEPECh], YIUT KPUTHUECKHA MBICIHTD.

OCHOBHBIE 3TaIlbl pabOTH HaJ JOKJIATI0M

1. ®opMynHupoBaHKe TEMBI, TPUYEM OHA JOJDKHA OBITh HE TOJBKO aKTYaJbHOM [0 CBOEMY 3HAUCHHIO, HO M OPUTHHAIIBHOM, MHTEPECHOU
O COZICPKAHUIO.

2. [Moxdop 1 M3yueHne OCHOBHBIX HCTOYHHUKOB IO TeMe (KaK MPaBUIILHO, P pa3paboTKe JOKIIaa UCIoIb3yeTcs He MeHee 8-10
Pa3IHYHBIX HCTOYHHKOB).

3. O0paboTka 1 cucTeMaTu3anus HHPOPMAIHH.

4. PazpaboTka miaHa g0Ki1aja.

5. Hanucanue noxnana.

6. ITyOmuuHOE BBICTYIUICHUE C PE3YJIbTaTaMHU UCCIICIOBAHUSL.

Jlokinax HOmKeH UMETh CIIEAYIOUIYIO CTPYKTYPY:

- TUTYJBHBIN JTHCT

- orylaBieHUe (B HEM IOCIEeI0BATEIBHO M3IararoTCsl Ha3BaHUS ITyHKTOB JIOKJIA/a, YKa3bIBAIOTCS CTPAHHUIIBI, C KOTOPBIX HAYHHAETCS
KaX/IbIid IIYHKT);

- BBeZicHUE ((hOpMYITHPYET CyTh UCCIeyeMO TPoOIeMbl, 000CHOBBIBAETCS BHIOOP TEMbI, OMPEICISIOTCS €€ 3HAYUMOCTh U
aKTYaJIbHOCTh, YKa3bIBAIOTCS 11EJ1b M 33/1a4M TOKJIa/a, AeTCs XapaKTePUCTUKA UCIIOIb3YeMOM JINTepaTyphl);

- OCHOBHAsI 4acTh (KKIBIH pa3zen ee, 10Ka3aTeIbHO PACKPBIBAs OTACIBHYIO IPOOIEMy HIIH OJHY U3 €€ CTOPOH, JIOTHYECKH SBIAETCS
MPOJIODKEHUEM MPEBIIYNIEro; B OCHOBHOM YaCTH MOTYT OBITh IPEICTABICHBI TAONHUIIbI, TPAdUKH, CXEMBI);

- 3aKII04YeHHe (TTOJBOAATCS UTOTH WIIH JaeTcs 0000IIEHHBIH BEIBO IO TEME JOKJIa/a, IpeIaraloTcs peKOMEHIAINN);

- CIIMCOK MCTOJIb30BAHHBIX HCTOYHHKOB.




