MHWHOBPHAYKH POCCHUHN

DeepajibHOE TOCYAAPCTBEHHOE OKOKETHOE 00pa30BaTe/ibHOE YUpekJAeHue BbICIIero 00pa3oBaHus
«I"opHO-AuTalicKuii rocy1apcTBeHHbIN YHUBEPCHTET»
(®I'BOY BOTAI'Y, I'AT'Y, I'opHO-AJITaliCKMH TOCYy1apCTBEHHbI YHUBEPCUTET)

CranaapTusanus v yrpaBJieHHMe KaueCTBOM YCJIyr B cepe
Typu3mMa
paboyas nporpaMma JUCIHUIIIAHBI (MOTYJIS)

3akperuieHa 3a Kadenpoi Kadeapa IKOHOMHUKHU, TYPU3MA U NPUKJIAAHON HHPOPMATHKH

VY4eOHblii TU1aH 43.03.02_2021_831.plx
43.03.02 Typuzm
Oprasuzanys 1 ypaBiIeHHe TyPUCTCKAM M TOCTHHHYIHBIM OM3HECOM

Kpamuduxarus f6akaaaBp
Dopma 00yaeHHS o4Hast
OO0w1as Tpy10eMKOCTh 43ET
YacoB no yuebHOMY TUTaHy 144 Buner konTponst B cemecTpax:
B TOM YHCIIE: 9K3aMeHbI 7
AyAUTOPHBIC 3aHATUS 58
caMoCTOsTeIbHas paboTa 48,9
9acoB Ha KOHTPOITb 34,75

Pacnpeue.ﬂe}me YacCoB JUCHMILJIMHBI 110 ceMecTpam

Cewmectp 7(.1)
(<Kypc>.<CemecTtp Ha Kypce>) Uroro
Hepnenp 15
Bun 3ansaruit v PIT vi PIT
Jlekimn 22 22 22 22
IMpakTuyeckue 36 36 36 36
Koucynpranmm (ams cryaenra) 1,1 11 1,1 11
Kontpons camocTosTenbHoi pabotsl ipu nposeaenun 0,25 (0,25 10,25 0,25
aTTeCcTaIun
Koncynpranum nepen 3x3aMeHOM 1 1 1 1
Utoro ayx. 58 58 58 58
KonrakrtHast pabora 60,35 (60,35 [60,35 [60,35
Cawm. pabota 48,9 148,9 48,9 48,9
Yacel Ha KOHTPOJIb 34,75 [34,75 134,75 |34,75

Hroro 144 1144 144 (144




[Mporpammy cocTaBui(m):

K.9.H, 3a6. kageopoii, Kymmyb6aeea Tockanai Aiimmykanosna

Pabouas nporpaMma AHCLHILINHbI
CranaapTusauus 1 ynpas/ienue KauecTBoM yciyr B cepe Typusma

paspaboTtana B cooTBeTcTBUM ¢ PIOC:

DenepanbHblii roCy 1apCTBeHHbIH 06Pa3oBaTeNbHbIi CTAHIAPT BBICIIETO 00pa3oBaHus - GakanaBpUar no HaNpPaBIEHHIO MOArOTOBKH
43.03.02 Typusm (npukas Muxo6pHayku Poccun ot 08.06.2017 . Ne 516)

COCTaB/IeHa Ha OCHOBAHNM Y4eOHOrO MiaHa:
43.03.02 Typusm
YTBEPKAECHHOrO y4€HBIM coBeTOM By3a oT 10.06.2021 mpotokon Ne 7.

Pabouas nporpamma yTBeprkaeHa Ha 3acefaHHH Kadeapbi
Kadeapa IKOHOMHKH, TYPH3MA 1 IPHKJIAAHOI HH(OPMATHKH

[potokon ot 24.06.2021 npotokon Ne 11

S s o
3as. kadenpoit KyrryGaesa Tockanaii AHTMykaHOBHa _'///%f/w’?';ou//
L




Busuposanue PIL/] nis ncnoJiHeHUsI B 04epeiHOM y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyKAeHa 1 0100peHa JIs
ucnoyiHenus B 2022-2023 yueOHOM rojy Ha 3acegaHuu Kadeapnl
Kadenpa dKOHOMUKH, TYPH3MA H NPHUKJIATHOH HHPOPMATHKH

IIporokomor 2022r. Ne
3aB. kadenpoit Kyrrybaesa TockaHail AUTMyKaHOBHA

Buzupoanue PIIJ] nns ucnoiHeHusi B ouepeHoM yueOHOM rogy

Pabouas mporpamma nepecMoTpeHa, 00CyKAeHa 1 0100peHa JIs
ucrnonaHeHus B 2023-2024 yue6GHOM ToAy Ha 3aceIaHuH Kaheapsl
Kadeapa IKOHOMHKH, TYPU3MA H NPUKJIATHOH HHPOPMATHKH

[Ipotokom oT 2023r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA

Buzupoanue PIIJ] nis ucnoiHeHusi B ouepeHoM y4eOHOM Toay

Pabouast nporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa s
ucnoyiHenus B 2024-2025 yueOHOM roay Ha 3acegaHuu Kaheapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPUKJIATHOH nHpoOpMAaTHKH

IIpotokomor 2024r. Ne
3aB. kadenpoii Kyrrydaesa TockaHaii AWTMyKaHOBHA

BusupoBanue PII/] nist ucnoJiHeHHsI B 04epeiHOM y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CyXeHa U 0100peHa ISt
ucronHenus B 2025-2026 yueGHOM TOAY Ha 3aceIaHny Kaheapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPHKJIAAHOI HHPOPMATHKH

IIpoTokomor 2025r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA



1. HEJIX U 3AJAYH OCBOEHUSA JUCITUITJIMHBI

1.1{L]enu: bopMupoBaHHe CHCTEMAaTU3NPOBAHHBIX 3HAHWI M MPAKTUYECKUX HaBBIKOB B 00JaCTH CTaHIAPTH3ALNY,
cepTuUKaUK U YIIPaBICHHUs KaueCTBOM B cepe Typus3ma.

1.2(3a0auu: - popMupoBaHre CUCTEMAaTH3NPOBAHHBIX 3HAHUH 10 OKA3aTEIIM KauyecTBa YCIYyT U 00CITy>)KUBaHUS B
TYpU3Me U METOJIaM MX OLICHKH, COBPEMEHHBIM IOAX0aM, QYHKIIMAM U METOJaM YIPABJICHUS KA4YeCTBOM YCIIYT B
TypU3Me;

- (popMupoBaHHEe 3HAHWIA B 00NACTH CTAHIAPTHU3AINH U CEPTHHUKAIIIH YCIYT B chepe Typu3Ma;

- (hopMHUpOBaHNE IPAKTHYECKUX YMEHUI U HABBIKOB MO MPUMEHEHHIO COBPEMEHHBIX ITOJXOA0B U METOJIOB
YIpaBJICHUs] KAYECTBOM IPH IUITAHUPOBAHUH U OPTaHU3ALHUH ASSITEIbHOCTH TYPHCTCKOTO MPEAPHATHS;

- (hopMHUpOBaHNE IPAKTHYSCKIX YMCHUI U HABBIKOB IPHIMEHEHNS HOPMAaTUBHBIX JOKYMEHTOB II0 KaueCTBY,
CTaH/IapTU3aLUH U CEPTUQHUKALMY IPU YIIPABICHUH JEITEILHOCTHIO TYPUCTCKOTO NPEIPHSTHSL.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Iuka (pasger) OOIT: [B1.B.10

2.1|TpedoBaHus K nMpeABaAPUTEIbHOI MOATOTOBKE 00y4aI0LIErocs:

2.1.1|Opranu3anyst TYPUCTCKOH IeATEIbHOCTH

2.1.2|MeHeKMEHT B Typu3Me

2.1.3|TIpaBoBO€ pery;iMpoBaHKE B TYPUCTCKOH JIeITEIbHOCTH

2.2| A cuUIIMHBI 4 PAKTHKH, JUIS1 KOTOPbIX 0CBOEHHE JAHHOI THCHMIINHBI (MOIYJI51) HEO0XOAMMO KaK
npeauiecTByolee:

2.2.1|Crparernyeckuii MEHEXKMEHT B TYpU3ME

2.2.2|MexaucuMIuInHapHbIi poeKT "TIoBbICHNEe KOHKYPEHTOCIIOCOOHOCTH NMPEANpUsiTUs"

2.2.3|Opranu3aioHHO-yIIpaBIeHYecKas IPaKTuKa

2.2 4|TIpenauruioMHas IPaKTHKA

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHbI
MOoAyJist)

IIK-2: Crioco6eH Opranu3oBaTh M YNPABJSTH AeATEIbHOCTHIO MPEINPUITHS TYPHUCTCKOT0 M TOCTHHUYHOI0 OM3Heca U ero
OTEJIbHBIX (YHKIHOHAJIBHBIX MOAPa3IeaeHui

HNA-1.11K-2: OcymecTB/sieT NJAHUPOBAHUE U OPTAHU3ALMIO 1eSITETLHOCTH NPEeANPHUSTUHSI TYPHUCTCKOT0 U TOCTUHHYH OT0
On3Heca U ero OTAeJBHBIX (PYHKIMOHATBHBIX MOAPA3/AeJIeHHIt

3HaTh:

- COBpEMEHHBIE MOAX0bI, (DYHKIIUU U METO/IbI YIIPABICHHUS KAYECTBOM YCIIYT B TYpU3ME;

- CUCTEMY MEKIYHAPOHBIX CTAHAAPTOB B 00JaCTH KayecTBa U UX MPUMEHEHHE B cepe TypH3Ma;

- 0COOCHHOCTH CTaHAAPTHU3ALUH U CEPTH(UKALNK YCIYT B chepe Typu3ma.

VYMmers:

- UCTIOJIb30BaTh COBPEMEHHBIE MOIXObI X METO/IbI YIIPABJICHUS KAYE€CTBOM IPH IUIAHUPOBAHUY U OPTaHU3ALUH IeSATEIbHOCTH
TYPUCTCKOTO TIPEATIPUSITHS,

- UCTIOJIb30BaTh HOPMATHUBHBIE IOKYMEHTHI 110 Ka4eCTBY, CTAHIAPTU3AIMU M CEPTUPUKALIMU TP IJIAHUPOBAHUU M OpraHU3alMN
JIEATENBHOCTH TYPUCTCKOTO MIPEIITPHSTHS.

Bnanets:

- HAaBBIKAMH TUIAHUPOBAHUS U OPTaHU3ALIUH JCSITEIbHOCTH TYPUCTCKOTO TIPEANPUATHS B B 00IaCTH CTaHIAPTH3ALUH, CePTH(OUKAIIHI U
yIpaBJIeHUS Ka4eCTBOM.

NJ-2.JIK-2: [IpumMeHsieT cOBpeMeHHbIe MeTO/AbI H TEXHOJIOTHH B YIIPABJIEHUH 1eATeIbHOCTHIO MPEANPHUATUS TYPHUCTCKOTO H
TOCTHHUYHOI0 OM3HECA M ero OTAeJbHbIX (PYHKIHOHAJIBLHBIX NMOAPa3/IeIeHUuil

3HaTh:

- [MOKa3aTeNy KauecTBa YCIYyT U 00CIY)KMBaHUS B TyPHU3ME U METO/IbI MX OLICHKH;

- COBPEMEHHBIE TTOIXO/II, () YHKITUH U METOJIBI YIIPABICHUS KAYECTBOM YCIYT B TYPH3ME;

- CUCTEMY MEKAYHApPOJHBIX CTAaHAAPTOB B 00JaCTH Ka4eCcTBa M UX IPUMECHEHHE B cepe TypH3Ma;

- 0COOEHHOCTH CTaHIAPTU3AIUN U CePTH(HUKAINH YCIIYT B Chepe Typu3Ma.

VYMeTs:

- IPUMEHSTHh COBPEMEHHBIE TTOIX0/IbI U METOBI YIIPABJICHUSI Ka4€CTBOM MPH TUTAHWPOBAHUU M OPTaHU3AIUH JIEATEITEHOCTH
TYPUCTCKOTO MPEINPHSTHSI.

Bnagers:

- COBPEMEHHBIMH TOJIX0/IaMU M METO/IaMH CTaHApTH3ALMH, CEPTUPHUKALINN U YIIPABICHNUS KA4eCTBOM YCIYT B chepe Typusma.

IIK-4: Crioco0eH NpuMeHSATH MCUXO0J0THYeCKHEe 3HAHUS MPH OPraHU3UM PadoThHI NCMOJHNUTE/IeH U B3aMMOOTHOIIIEHUI ¢
Cy0beKTAMH TYPUCTKOW M TOCTHHUYHOM JesITeJIbHOCTH




HN-2.11K-4: Cnoco6eH opraHu3oBaTh 00C/Iy:KMBaHNe KJIHEHTOB C Y4€TOM UX HHAUBHAYAJBHBIX NOTPeOHOCTEH 1
NCHXO0(NXHOTOTHYECKHX BO3MOKHOCTEH

3HaTh:

- IOHATHE KayeCcTBa 00CITY)KUBaHHsI, TIOKA3aTENId KAueCTBa YCIYT U 00CITY)KUBaHUsI B TYPU3ME U METO/Ibl HX OIICHKH.

VYMmers:

- OpraHU30BaTh 00CITY)KMBaHUE KIMEHTOB TYPUCTCKOTO TPEANPUATHS C YIETOM HX TpeOOBaHUI K Ka4eCTBY 00CITYKHBaHUSI.

Bnaners:

- HaBBIKAMH OPTaHU3AIMK OOCIYKHBAHHUS KIIMEHTOB TYPUCTCKOTO TIPEANIPUATHS C YY€TOM MX TPeOOBaHUI K Ka4eCTBY 00CITYKHBaHUSI.

IIK-5: Cnioco6en opranu3oBaTh padoTy UCNOJHUTE/Iel, NPHUHUMATDH pellleHHs 00 OPraHu3auuu TYPUCTCKOM JesTeJbHOCTH

NA-1.IIK-5: OcymecTBJjseT noa00p nepcoHaja TYpUCTCKOro NPeJNPHATHSI B COOTBETCTBHHU € NPodeccHOHATLHBIMU
3aJa4aMu JesiTeIbHOCTH

3HaTh:

- IMOKa3aTeNy KauecTBa YCIYT U OOCIY)KMBAaHUS B TYPHU3ME U METOJIbI UX OIICHKH;

- COBPEMEHHBIC TIOIXO0/IbI, PYHKIUH ¥ METOJIbI YIIPABJICHUS KAYECTBOM YCIIYT B TYpPU3ME;

- CUCTEMY MEKIYHApPOJHBIX CTaHAAPTOB B 00JIACTH Ka4eCcTBa M UX PUMECHEHHE B cepe TypH3Ma,

- 0COOCHHOCTH CTaHAPTU3AINH U CepTH(UKAINH YCIyT B chepe Typusma.

VYMeTh:

- UCTIOJIb30BaTh METO/IbI YIIPABICHUS KAYECTBOM MPH MIPUHATHH YIPABICHYSCKUX PEIICHUI B chepe Typu3Ma;

- UCTIOJIb30BATh HOPMATHBHBIC IOKYMEHTBI TI0 KAUECTBY, CTAHAAPTH3AIIUH U CEPTUGHUKALINH TIPU TIPHHATHH YIPABICHICCKUX PELICHUI
B cepe TypuzMa.

Bnaners:

- HABBIKAMH MIPUHSATHSI YIPABICHUSCKUX PEIeHU B 00JaCTH CTaHIapTH3AIMY, CepTH(HUKALINK U YIPABICHUS KAYECTBOM B cepe
Typu3Ma.

IIK-6: CnocoGeH paccYUTHIBATH U AHAJIN3MPOBATH 3aTPAThI AeATEJILHOCTH OPraHU3alUM TYPUCTCKON HHIYCTPUH,
TYPHCTCKOI'0 MPOAYKTA B COOTBETCTBHHU € TPeOOBAHUAMM  TNOTpedUTE s U (MJIM) TYpUCTA, 000CHOBBIBasi 3G (PeKTHBHBIE
ynpaBjeHYecKHe pelieHust

H-1.I1K-6: BeipadaTbiBaeT ynpaBieH4YeCKHe PEIICHUsS] HA OCHOBE Pe3y/IbTATOB AaHAJIM32 AeTeJbHOCTH TYPHCTCKOIO
NpeaNpUATHS H NPeINoYTeHUI noTpeduTe/s

3HaTh:

- IOHATHE Ka4eCcTBa 00CITY)KMBaHHsI, TIOKA3aTeNIM Ka4eCTBa YCIYT U 00CITY)KUBAHHS B TYPU3ME H METOBI UX OLECHKH.

VYMmers:

- aHAJTM3UPOBATH KAYECTBO OOCITYKMBAHUS KIIMEHTOB TYPUCTCKOTO MPEINPHSTHSI.

Bmagers:

- HaBBIKAMH MIPUHATHS YIIPABICHYECKUX PELICHUI HA OCHOBE aHAJIM3a KayecTBa 00CIYy)KUBaHHUS KIIMEHTOB TYPUCTCKOTO MPEATIPHUSTHSI.

4. CTPYKTYPA H COJAEP KAHUE TUCIUIIJIMHBI (MOY JIST)

Kon HaumenoBanue pasnesios u tem /Buj | Cemectp / | Hacos | Komneren- | Jlutepatypa | Uurte | Ilpumeuanue
| 3aHATHSA 3aHATHA/ Kvbpc 1001 DAKT.

Pazgen 1. Tema 1. KayecTBO yeayr u
KA4€eCTBO 00CJy:KMBAaHUS B TYpU3Me
KaK 00beKThI YIPaBJIeHHS
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Tema 1. KauecTBo yciyr u KadecTBO
00CITy’)KUBaHHS B TYpPU3ME KaK OOBEKTHI
yIIpaBJICHHS

WHTepakTHBHAS JIEKIHS (JTEKLIU-
JHCKYCCHs)

OCHOBHBIE TIOHATHS U ONIPE/ICIICHHS B
obnactu ynpasieHus kauecTBoM. Cucrema
MeHe/DKMeHTa kadecTBa. ObecnedeHne u
yJIydIIeHHe KadecTBa. Paznnunbie
MIOJXOABI K COAEPKAHUIO TOHSITHUS
«kagecTBO». [ToHATHS "yIIpaBlIcHUE
kauecTBoM", "obecnieueHne kayecTna" u
"yayumeHue kadecTsa". XapakTepUCTHKA
00BEKTOB YIpaBJICHHUs Ka4eCTBOM B
Typusme. OCOOEHHOCTH TYPHUCTCKUX YCIYT
Kak 00BEKTa YNpaBJIeHUS KAUeCTBOM.
Typuctckuii IPOAYKT U €ro CTPYKTYpa.
Cucrema o0CITyKHBaHUS TYpUCTOB. /JIex/

V-2 1IK-4

J1.2J12.1 J12.3

1.2

Tewma 1. KauecTBo yciyr u ka4ecTBO
00CITy’)KUBaHHA B TYpU3ME KaK OOBEKTHI
YIpaBJICHHUS

OO0pa3oBaTelibHbIE TEXHOJIOTHIA:
JIHUCKyccHs, paboTa B MaJIbIX TpyIIax
[Tnan 3asaTuUs:

1. [IpoBenenue qUCKycCUU Ha TEMY:
«Hy>Ho 511 enath KauecTBo
HaIMOHAJILHOM naeen?»

2. IlpoBeneHue TUCKYCCHH HA TEMY:
«Bocnpustue kauecTBa TYpUCTCKHX YCIIYT
norpeduTeseM: 00bEKTHBHOE U
cyowsexTuBHOEY /IIp/

V-2 1IK-4

J11.2J12.1 J12.2
J2.3

1.3

Tema 1. KauecTBo ycnyr u ka4ecTBO
00CITyXKHBaHUS B TypU3Me KaK 00BEKTHI
yIpaBJIeHHs]

CogepxaHHue CaMOCTOATENFHON pabOTHL:

1. [ToaroroBka K MpakTUYECKOMY 3aHATHUIO
(u3yyeHue OCHOBHOH U JONOHUTENIBHOM
JIUTEPaTypPhl, TEKIHOHHBIX MaTePUAJIOB)
@opMBI OTYETHOCTH: Y4aCTHE B JUCKYCCHU
Ha ayauTOpHOM 3aHsaTuu /Cp/

WJ-2.TIK-4

JI1.2J12.1 J12.2
J2.3

Paznen 2. Tema 2. Iloka3aTeid KayecTBa
YCJIYT ¥ 00C/Iy:KMBAHUSI B TYPU3ME H
METO/bI HX OLEHKH

2.1

Tema 2. ITokazaTenu kayecTBa YCIyT U
00CIy)KUBaHUS B TYPU3ME U METOABI UX
OLIEHKH

WurepakTuBHas JeKIUs (JIeKIus-Oecena
iy "Iuanor ¢ ayauTopuei™)
IToka3aTenu kauecTBa yCIyTH B cepe
TypusMa. [lokaszarenu kauecTBa
oOcnyxuBaHus B cepe Typu3mMa.
HomeHnkinatypa nokasatesnei kauecTBa
YCIYT! U 0OCITY’KUBAHUSI B TYpU3ME.
Mopgens BocpusATHS IOTpeOUTEIEM
Ka4ecTBa yCIyru. MeTo/bl OLlEHKH ypOBHS
KauecTBa YCIYTH B Typu3Me. MeTobl
OLIEHKH YIOBIETBOPEHHOCTU
oTpeduTeneit KaueCTBOM yCIyT U
Ka4eCTBOM OOCIy>KHBaHHs B TypH3Me.
WHnexcHBI METO ONpeeeHus
YIOBJIETBOPEHHOCTH MTOTPEOUTENEH.
HanuonanbHble HHAEKCHI
YJIOBJIETBOPEHHOCTH NOTpeOHTENeit.
/JTex/

WJ1-2.TIK-2
WJ1-2.TIK-4
WJI-1.TIK-5

JI1.2J12.1 J12.3




2.2

Tema 2. IToka3arenyu kauecTBa YCIyr U
00CIy)KUBaHUS B TYPU3ME U METOMBI UX
OLIEHKH

OO6pa3oBaTelibHbIC TEXHOJIOTHIA: PEeLICHUE
CUTYaIlMOHHBIX 3aJ1a4, 00CYKICHUE
Pe3yNbTaTOB pelIeHus 3a0auu (IUCKYCCHSI)
[Inan 3ansTHs:

1. Pemenne cuTyanimoHHBIX 3a7a4 MO
pacueTty rnokasaresel, XapaKTepu3yIOIIX
YPOBEHb yJJOBIETBOPEHHOCTHU
rnorpeduTesel KaueCTBOM TYPUCTCKUX U
TOCTHHUYHBIX ycnyr /TIp/

WJ1-2 TIK-2
WJ1-2.TIK-4
WJI-1.TIK-5

JI1.2J12.1 J12.3

2.3

Tema 2. IToka3arenu kauecTBa yCIyr U
00CIy’)KUBaHUS B TYPU3ME U METOBI HX
OLIEHKH

CopepxaHue CaMOCTOSITEIILHON paOOThI:
1. [ToaroroBka K MpakTUYECKOMY 3aHATHIO
(M3y4yeHne OCHOBHOM U JOTIOJTHUTEIBHOM
JIUTEPATYPHI, JTIEKIIMOHHBIX MaTEPHUAIIOB)

2. Pemenne cuTyalnoOHHBIX 33724 Ha
OLIEHKY Y/IOBJIETBOPEHHOCTH IIOTpeduTeneit
Ka4eCTBOM TYPUCTCKHX YCIIyT

@DopMBI OTUETHOCTH: MUCEMEHHas paboTa
(peleHne CUTYallMOHHBIX 3a/1a4)

/Cp/

WJ1-2 TIK-2
WJ1-2.TIK-4
WJI-1.1TIK-5

JI1.2J12.1 J12.3

Paznen 3. Tema 3. @yHKIMH U METOABI
YIpPaBJIeHUs Ka4eCTBOM B TypH3Me

3.1

Tewma 3. OyHKIIUU ¥ METOIBI YIPABISHHS
Ka4yeCTBOM YCIIYT B TypU3Me
WutepakruBHas nekius (eKus-oecena
WM "IUanor co ayauropuei")

Cocras, coiepaHHe 1 XapaKTePHCTHKA
(YHKUUY yrIpaBlieHUS Ka4eCTBOM YCIIYT.
OO0mmas xapakTeprcTrKa METOIOB
yIpaBJIeHUS KAY€CTBOM YCIIYT.
Knaccupukanus METOI0B ynpaBlieHUsS
KayecTBOM yciayr. OpraHu3aliMoOHHO-
pacnopsauTeNbHbIe, SKOHOMHUYECKHUE,
COLMATLHO-TICUXOJIOTHYECKUE METOIbI
yIpaBJIeHHs KaueCTBOM. DKCIEPTHBIE
METO/IbI YIPaBJICHHs Ka4eCTBOM. MeToIbI
CTHMYJIMPOBAHUS KauecTBa YCIyT.
HanuonanbHbIe U MEXKIIyHapOAHBIC IPEMHUU
1o kauectBy. beHumapkuHr. HCTpYMEHTHI
yIIpaBieHus (IUIAHUPOBAHUS) KauecTBa U
aHaJM3a npoiecca (MOCTOSHHOTO
coBepileHCTBOBaHMS ). CTaTHUCTHYECKHE
METOJIBI IUTAHUPOBAHUS U YIIPABICHUS
Ka4yecTBOM UX IIPUMEHEHHE B cepe
TypH3Ma.

/JTex/

WJ1-2.TIK-2
WJ1-2.TIK-4
WJI-1.TIK-5

J11.2J12.1 J12.3




3.2

Tema 3. @yHKUMU U METO/BI YIIPaBICHUS
Ka4eCTBOM YCIIYT B TypU3Me
OO6pa3oBaTelibHbIE TEXHOJIOTHIA: peleHne
CUTYAaIIOHHBIX 33/1a4, 00CYXIeHUE
pe3yabTaTOB PEUICHUS 3a/1a4n
(muckyccus), JOKIag

[1nan 3ansTHil:

1. Pemenne cuTyanimoHHBIX 33724 C
npuMeHeHueM auarpamm [lapero,
Ucnkapa, ABC-ananmsa, tuarpamm
paccesiHus, APEBOBUIHOM U MaTPUYHOM
JMarpaMm, AUarpaMMBbI CBsI3eH,
CTPEJIOYHON IMarpaMMBbl, THCTOT PaMMBI
2. Pemenne cuTyalnoHHOM 3a/1a4U C
npuMeHeHuem Metoza "/lom xavectna"

3. O0cyxIeHHe TOKI 0B Ha TEMBbI:
"MexayHapoJHbIE IPEMUH 110 Ka4eCTBY U
ux 3Hauenue", "[Ipumenenne
OeHUYMapKHHTa B 00ECTICUCHUH KauyecTBa
yeayr B cdepe Typusma” /Ilp/

WJ1-2 TIK-2
WJ1-2.TIK-4
WJI-1.TTK-5

J1.2J12.1 J12.3

3.3

Tewma 3. OyHKIIUU ¥ METOIBI YIPABICHHS
Ka4yeCTBOM YCIIYT B TypHU3Me

CopepxaHue CaMOCTOSITEIIbHON paboThI:
1. [ToaroroBka K MpakTUYECKOMY 3aHATHIO
(M3y4yeHne OCHOBHOM U JOTIOTHUTEIBHOM
JIUTEPATYPHI, JEKIIMOHHBIX MaTEPUAIIOB)
2. Pemenne cuTyallnoOHHBIX 33724 C
IIPUMEHEHUEM CTATUCTHYECKUX METOJIOB
yIIpaBJIeHHUs KaueCTBOM

3. ITonroroska J10KJIa10B
"MexIyHapOIHBIE TPEMHH IO Ka4eCTBY U
ux 3HaueHue", "[Ipumenenne
OeHUMapKHHTa B 00ECTICUCHUH KauyecTBa
ycayr B cdepe Typusma"

@DopMBI OTYETHOCTH: JOKJIAJIBI,
mICcbMeHHas padora (pemenne
CUTYallMOHHBIX 3a1a4) /Cp/

WJ1-2.TIK-2
WJ1-2.TIK-4
WJI-1.TIK-5

JI1.2J12.1 J12.3

Paznen 4. Tema 4. CoBpeMeHHbIe
MOJX0/1bI K YNPABJIEHHIO KA4eCTBOM
YCJIYT B Typu3Me

4.1

Tewma 4. CoBpeMeHHBIE TIOTXOABI K
YIIPaBJICHUIO KAYECTBOM YCIIYT B TypU3Me
WHTepakTHBHAS TEKIUS (JIEKIUS-
BU3YaJIU3aIIMs )

OCHOBHBIE TIOJXOMBI K YIIPABICHUIO
kauecTBoM. HeoO6Xxo1umMocTs 1

cojiep kaHne CHCTEMHOTO MOAX0/1a K
yIpaBiIeHHUIo KauecTBOM. CYIIHOCTh
MPOIIECCHOTO TOIX0/a K YIPABICHUIO
Ka4ueCTBOM M e€ro ocobeHHocTH. OCHOBHEIE
MOJI0KEHUS KOHIIETIIIMK BCCOOIIEro
ynpasienus kadectsoM (TQM).
KoHnuemnuu, 1crosb3yoiie OCHOBHBIC
npuaIuel TQM: xornenmus «1llects
CHUI'M», KOHISIIIIMS Kaia3eH.

/JIex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

J1.2J12.2




4.2

Tema 4. CoBpeMeHHbIE ITOIXO/IbI K
YIIPABJIEHHUIO KaUECTBOM YCIYT B TYpH3Me
O0pazoBaTenbHble TEXHOIOTHIA:
JHCKyccHs, paboTa ¢ TOKyMEHTaMH,
paboTa B MaJbIX TPYIIax, TOKIa]

[Inan 3anarTuii:

1. O6cyxneHue JOKJa10B [0 OCHOBHBIM
TIOJIO’KEHUSIM COBPEMEHHBIX ITOIX0JI0B K
YIIPABJICHUIO KaYeCTBOM

2. AHanu3 CTPYKTYpHI, HA3HAUEHUS 1
conepxxanust MC CO cepuu 9000

3. Pa3paboTka cxeMsl mpoliecca OKa3aHHs
YCIYT B TYPareHTCTBE Ha OCHOBE
TMIOJIO’KEHUH MPOLIECCHOTO MOAX0Aa K
YIIPABJICHUIO KaYeCTBOM

Mp/

WJI-1.1IK-2
WJ1-2.TIK-2
WJI-1.TIK-5

JI1.2J12.2

4.3

Tema 4. CoBpeMeHHBIE TTOIXOIBI K
YIIPaBJICHUIO KAYECTBOM YCIIYT B TypHU3Me
ConepxaHue caMOCTOSTeTFHOW pabOoTHI:
1. IloaroroBka K MpakTHYECKOMY 3aHSATHIO
(M3ydeHue OCHOBHOH U TOTIOTHUTEIHHOMN
JIUTEPATYPHI, JCKIIMOHHBIX MaTEPUAIIOB)
2. BrimomHeHMe MPaKTHIECKUX 3a/TaHUH
3. [ToaroroBka JOKJIAI0B IO OCHOBHBIM
MIOJIOKEHUS Pa3JINYHBIX MTOIX0A0B K
YIPaBJICHUIO KAY€CTBOM

DOpMBI OTYETHOCTH: JTOKIIA/IBI,
MUCbMEHHAas paboTa (IPaKTHYECKHE
3amanus) /Cp/

6,9

WJ-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

J11.2J12.2

Paznen 5. Tema 5. Cucrema
MEKIYHAPOIHBIX CTAHAAPTOB B 00/1aCTH
KavecTBa M HX NMpHMeHeHHe B cdepe

Typuzma

51

Tema 5. Cucrema MexIyHapOIHBIX
CTaHJApTOB B 00JIACTH KAueCTBA U UX
npUMeHeHHue B cepe Typu3Ma
MuTepakTuBHas nekuust (JIEKIus-
JUCKYCCHS, JIEKIUS C UCITIOJIb30BAHUEM
npeseHTaunu B MS Power Point)
CocraB, KpaTKas XapaKTepHCTHKa,
Ha3HAYCHHE U CTPYKTYpa ceMeiicTBa
cragaaptoB CO 9000. [TpuHImme
MEHE/DKMEHTa KayecTBa. Mojieb CUCTEMBI
MEHEPKMEHTa KauecTBa, OCHOBaHHAs Ha
IpoLEecCHOM noaxoae. OTBETCTBEHHOCTD
PYKOBOJCTBAa. MEHEIKMEHT PECYpPCOB.
KuzHeHHbIH NUKII TPOLYKIIUU U YCIIYT.
Hossle Bepcun crannapros MCO 9000.
Paspabotka, BHepeHHE U obecnieueHne
(hyHKIIMOHUPOBAHUS CHCTEMBbI
MEHE/PKMEHTa KauecTBa Ha OCHOBE
cranaaptoB MCO 9000. Lenwn, GyHKmu u
CTPYKTYpa CUCTEM MEHEIKMEHTA
KadyecTBa. DJIEMEHTHI CTPYKTYPBI CUCTEM
MeHe/PKMeHTa KadecTBa. Ctaauu u
MI0CJIEeI0BAaTENIbHOCTD Pa3paboOTKH U
BHEJIPEHUS CUCTEM KayecTBa Ha
TYpUCTCKUX npeanpuatusx. [lepexon
NPEANPHUATHI TYpUCTCKOT0 OM3Heca Ha
MEXYHapOHbIC CTAaHAPThl KA4eCTBa
MCO 9000: mpobaeMbl 1 pereHus.
/JTex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

JI1.1J11.2J12.2




5.2

Tema 5. Cucrema MeXIyHapOIHBIX
CTaHAAPTOB B 00JIACTH Ka4eCTBa M UX
IpUMeHEeHUE B cepe Typusma
OO6pa3oBarelibHbIC TEXHOJIOTHIA: paboTa B
MaJIbIX TPYIIax, JUCKYCCHS

[Inan 3ansTHiL:

1. Pa3paboTka CTpYKTYpHO-JIOTHYECKON
cxeM «DTambl pa3paboTKU ¥ BHEAPEHUS
CHCTeMbI MCHEDKMEHTA KauecTBa Ha
npeanpustum», «[Ipouexypa papaboTku
JOKYMEHTOB CHCTEMBI MCHEJDKMEHTA
Ka4yecTBa», 00CYKICHUE CXeM

2. PazpaboTka 1 00Ccyx/IeHHE CTPYKTYpHO-
Jorudeckor cxeMbl «DopmupoBaHue
KOMMYHHUKAIIMOHHON CETH T10
pacnpocTpaHeHHIO HHPOPMALUH O
BHEAPEHHUHU CHCTEMbI KaueCTBa M CETH I10
c6opy nHpOpMAaLIUHU, HEOOXOJUMOH IS
pa3pabOTKH U BHEIPEHHS CHCTEMBI
Ka4ecTBay.

3. O6cyxnenue BonpocoB «OcoOEHHOCTH
npumenenust MC ICO cepuu 9000 B chepe
Typu3May, «IIpenmymectBa
ucnonbzoBanus MC MCO cepuu 9000 B
chepe Typusmar, «[Ipumeps! peanu3anum
MC HCO cepuu 9000 B cdhepe Typusma
4. O6cyxienue pa3paboTaHHBIX B paAMKax
CaMOCTOSATENbHON pabOTHI MOJIUTHK IO
Ka4eCTBY JJISl PA3JIMIHBIX BU/IOB
MPEANPHUSITHIR TYPUCTCKON HHITYCTPUH
Mp/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

JI1.1 J11.2J12.1
J12.2

53

Tema 5. Cucrema MeXIyHapOIHBIX
CTaHJAPTOB B 00JACTH KAUeCTBA H X
IIpUMEHeHue B chepe TypusMa
CogepxaHHe CaMOCTOATEIFHON pabOTHL:
1. [ToaroroBka K MpakTU4YECKOMY 3aHATHUIO
(u3yyeHue OCHOBHOH U JONONHUTENIBHOM
JIUTEPaTypPhl, TEKIHOHHBIX MaTE€PUAJIOB)
2. Beimonxenue 3agaHus 1Mo pa3paboTke
HOJUTHUKHU 110 Ka4eCTBY JJISl PA3IIMIHBIX
BUJIOB IIPENNPUATHUS TYPUCTCKON
UHIYCTPHU.

3. [loaroroBka pedepara

@DopMBI OTUETHOCTH: TOKIA/BL,
IUCbMeHHas paboTa (IOJIUTHUKY 110
KayecTBy), pedepar /Cp/

10

WJI-1.11K-2
WJ1-2.TIK-2
WJI-1.TIK-5

JI1.1 J11.2J12.1
2.2

Pa3znen 6. Tema 6. Cucrema
cTaHAapTU3anuu B cdepe TypusMa




6.1

Tema 6. Cucrema craniapTuzanuu B cepe
Typu3Ma

WHTepakTHBHAS JTEKIHS (JCKINs-
JICKYCCHS, JIEKIHUS C UCIIOIb30BaHIEM
npeseHTaunu B MS Power Point)

[MToHsATHE O TEXHUYECKOM PETYJIUPOBAHHY.
ey 1 331241 TEXHUYECKOTO
perynupoBanusa. CraHgapTHU3anus U
MOJTBEPIKJICHUE COOTBETCTBUS KaK
MHCTPYMEHTHI TEXHIYECKOTO
perynupoBanus. TexHudeckue
periiaMeHThI B 00ecrieueHur 0e30MacHOCTH
MPOAYKIMU U YCIYT TYPHUCTCKOM
uaayctpud. Lleny, npuHIMnsl, 0OBEKTHI,
(YHKIMU ¥ 33/1a41 CTaHAapTH3aHH. Buibl
HAalMOHAJBHBIX CTaHIAPTOB!
OCHOBOIIOJIAraloI1e CTAHIAPTHI,
CTaH/ApPTHI Ha MPOIYKIMIO, CTAHIAPTHI Ha
nportieccsl (paboThl), CTaHIAPTHI HA
MeToAbl KOHTpoJs. [Topsnok pa3paboTku u
YTBEPKJICHHUS HAIMOHATIBHBIX CTaHAaPTOB.
XapaKTepucTHKa HallMOHAJIBHBIX
CTaHIapTOB c(hephl TYpH3Ma, OPSIOK HX
pa3pabotku. [IpumeneHue B Typusme
MEXTyHapOIHBIX CTAHAAPTOB, HOPM U
npaBwil. CTaHIapTH3aLKUs B OPTraHU3aIMIX
TypucTckoil mHayctpun. Conepxanue U
001aCTh IPUMEHEHHUS CTAaH/IAPTOB,
cofiepKanux TPeOOBaHUS K OTEITHHBIM
BU/IaM TYPUCTCKHX YCIIYT U IPOLIECCaM MX
OKa3aHHMs, IEPCOHATY B cdhepe Typu3Ma, K
CpeZCTBaM pa3MeIleHUs U JIp.

/JTex/

WJ1-2 TIK-2
WJI-1.TIK-5

J1.1J12.1 J12.2

6.2

Tema 6. Cucrema craniapTuzanum B cepe
Typu3Ma

O06pazoBaTenbHbIE TEXHONOTHIA: padoTa ¢
JOKyMEHTaMH, JUCKYCCHS, peIlIeHUE
CUTYAallMOHHBIX 3a/1a4, BBIIIOJITHCHUE
MPaKTUYECKUX 3aJaHUi, pellieHue TECTOB
IInan 3ansThii:

1. BeInosHeHUE MPAKTUYECKUX 3aJaHuUi 110
HalMOHAJBHBIM CTaHAapTaM B 001acTu
Typu3Ma

2. PenreHne cuTyallMOHHBIX 33134 C
MPUMCEHCHUEM HAllMOHAJIbHBIX CTaHAApPTOB
B 00JIaCTH TypHU3Ma

3. [TpoBepoynas paboTa (pelieHne TeCToB)
Mp/

10

V-2 TTK-2
WJ-1.1K-5

JI1.1J12.1 J12.2

6.3

Tema 6. Cucrema cranaapTusaium B chepe
Typu3Ma

ConeprkaHne caMOCTOATENIbHON paboTHI:

1. IloaroToBKa K NPaKTUYECKOMY 3aHITUIO
(M3y4eHue OCHOBHOM M JOTIOJIHUTEIBHOM
JUTEPATYypBbL, JIEKLHOHHBIX MATEPUAIIOB)

2. BeinosHeHne NpakTUYECKUX 3aJaHUi Ha
OCHOBE HallUOHAJIbHBIX CTaHAAPTOB B
obJylacTi TypuzMa

@DopMbI OTYETHOCTU: TUCbMEHHas paboTa
(nmpaktuueckue 3aganus) /Cp/

V-2, TTK-2
WJ-1.1K-5

JI1.1J12.1 J12.2

Pazgen 7. Tema 7. loOpoBoJibHas
ceprudukanus ycayr B chepe TypuzMa




7.1

Tema 7. Jlo6poBoiibHas cepTUdUKanus
ycayr B cdepe TypuszMa

VHTepakTHBHAS JTEKIMs (JICKIUS-
JVCKYCCHS, TEKIHS C HCTIOTb30BaHNEM
npesenranuu 8 MS Power Point)
IMoxaTBepxaeHNE COOTBETCTBHSA: LETIH,
npuHUIUNL! ¥ GopMel. O6s13aTesIbHOE U
T00POBOTBEHOE TTOATBEPIKICHUE
cOOTBeTCTBHS. CXEMBI ITOJTBEPIKACHUS
coorBercTBHsA. CepTuduKaT COOTBETCTBHS,
MapKHpPOBKa 3HAKOM OOpAICHUS Ha PHIHKE
U 3HAKOM COOTBETCTBUS. Poib
HOATBEPXKJICHHUS COOTBETCTBUS B
HOBBIIICHAN KOHKYPEHTOCTIOCOOHOCTH
HNPOAYKIVH H YCIYT TypPUCTCKOH
UHIYCTPHH.

OO1mue cBeeHus 0 JOOPOBOIBHOM
ceprudukanuu ycuyr B Poccuu. [IpaBuna
(YHKITIOHUPOBAHHS CUCTEM
J0OPOBOJIBHOM cepTU(DUKALUY YCIIYT.
IMopsmok IpoBEAEHNS U UCTIONb3yeMbIe
CXeMBI IpH cepTrduKamu ycryr. [Topsmok
HPOBEJICHHS, HEOOXOANMEIE JOKYMEHTHI
pu 10OPOBOJIBLHOMN cepTHdUKALUK yCIyr
TypU3Ma, CPEJICTB Pa3MEIICHUS,
OO0IIECTBCHHOTO TUTAHMUS.

/JTex/

WJI-1.T1K-2
WJI-2.TIK-2
WJI-1.TTK-5

J1.1J12.1 J12.2

7.2

Tema 7. [lo6poBoiibHas cepTHduKanus
ycayr B cepe TypuzMa

OO0pa3oBaresbHbIE TEXHOJIOTHIA: JIeNI0Bast
urpa, paboTa B MalbIX IpyIIIax, AUCKYCCHS
[Inan 3anaTuii:

1. demosas urpa "[logroroBka x
cepTU(UKALUY YCIIYT HA TYPUCTCKOM
npeanpustuu" /TIp/

WJ-1.TIK-2
WJI-2.TIK-2
WJ-1.TIK-5

JI1.1J12.1 J12.2

7.3

Tema 7. [loGpoBosibHas cepTHduKanus
yeayr B cepe Typu3Ma

ConepkaHue caMOCTOSITENIbHOM pabOThIL:
1. ITonroToBKa K NPaKTUUECKOMY 3aHATUIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIIBHOM
JIUTEPATYpPBI, TEKIHOHHBIX MAaTEPUAIIOB)
@DopMbI OTYETHOCTH: y4acTHE B JETIOBOH
urpe /Cp/

WJ-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

JI1.1J12.1 J12.2

Paznen 8. Tema 8. [lonTBep:kaenne
COOTBETCTBHA Opranmusanuii B cepe

Typu3ma




8.1 Tema 8. TloaTBepkaeHHE COOTBETCTBUS 2 Na-111K-2 |JI1.1J12.1 J12.3
opranusaiuii B cepe Typuzma Na-2.11K-2
WntepakTuBHas nexuus (JIeKIus- WJI-1.I1IK-5
TMCKYCCHS, JIEKIUS C UCIIOJIE30BaHHEM
npe3enTaunu B MS Power Point)

IMopsinok xaccupUKaMU TOCTHHAL U
HHBIX Cpe/ICTB pa3menieHus. HopmaTusHble
JOKYMEHTHI, PETJIaMEHTUP YIOIIHE TTOPSIIOK
KJIaccu(UKaIUK TOCTUHUIL. BUIbl 1
KaTerOpUH TOCTHHUI U KX HOMEPOB. DTaIbl
MIpOBEIeHNS KJacCU(UKAIIMHA TOCTUHHIL.
TpebGoBaHMs K pa3HBIM BHIaM T'OCTHHHIL
IIPH IPOBEPKE COOTBETCTBUS FOCTHHUI]
kateropusM. OLieHKa HOMEPOB TOCTHHUII
Ha COOTBETCTBUE Kareropusm. TpeGoBaHus
K IIEPCOHANTY U UX OLIEHKA IIPH IPOBEPKe
COOTBETCTBUS TOCTHHUI] KATETOPUH.

/JTex/

8.2 Tewma 8. TToaTBEpKACHHE COOTBETCTBHS 4 WNA-1.11K-2 |JI11.1J12.1 J12.3
opranuszanui B cepe Typusma Na-2.11K-2
O6pa3oBarenbHBIE TEXHOJIOTHIL: paboTa ¢ Na-1.I11K-5
JOKYMEHTaMH, pellleHHe CUTYallnOHHBIX
3a7ad, TUCKYCCHs, PEIICHHE TECTOB
[Inan 3anaTuii:

1. Pemenne cuTyanimoHHBIX 33724 10
KJ1accu(UKAIMY TOCTUHHIL Ha OCHOBE
W3y4YeHUs] HOPMATHBHBIX TOKYMEHTOB

2. I[IpoBepounas paboTa (pelieHre TeCToB)
Mp/

8.3 Tema 8. IToaTBepKaEHIE COOTBETCTBUS 8 nA-1.1IK-2 [JI1.1J12.1 JI2.3
opranusaiuii B cepe Typuzma Na-2.11K-2
CopeprxaHue CaMOCTOSITEIbHON PabOThI: NAa-1.I1IK-5
1. IToAroTOBKA K IPAKTUYECKOMY 3aHATHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIIBHOM
JITEPATYPHI, TEKIHOHHBIX MaTEPUAIIOB)

2. Pemiennie cuUTyallMOHHBIX 3ajiay 110
KIaccu()UKaUK TOCTUHHUI] HA OCHOBE
M3y4eHHS HOPMATUBHBIX JOKYMEHTOB

3. [loaroroBka K NpOBEPOYHOH paboTe
@®opMbI OTYETHOCTH: TUCbMEHHAs paboTa
(pelieHre CUTYaMOHHBIX 3a71a4) /Cp/
Paznen 9. KoncyabTanmun

9.1 Koncynpranus no aucuumninne /Konc/ 11 nA-1.1IK-6 [JI1.1 JI1.2J12.1
na-1.11K-2 J12.2712.3
n-2.11K-2
na-2.11K-4
Wa-1.I1IK-5

Paznen 10. [Ipome:xxyTounasi aTrecTanus
(3x3aMeH)

10.1 IToaroToBka K 3k3aMeHy /JK3ameH/ 34,75 | UO-1.IIK-6 [JI1.1 J11.2J12.1
nJ-1.11K-2 JI2.2J12.3
na-2.11K-2
nJ-2.11K-4
na-1.11K-5

10.2  |[Konrpons CP /KCPATT/ 0,25 | UO-1.ITK-6 [JI1.1 JI1.2J12.1
na-1.11K-2 J12.2712.3
nJ-2.11K-2
na-2.11K-4

WJI-1.TIK-5




10.3  [KonraxrtHas pabora /KoHCOK/ 7 1 Wa-1.I1IK-6 [JI1.1 J11.2J12.1 0
WUA-11K-2 | J12.2712.3
WJI-2.TIK-2
Na-2.11K-4
WJI-1.1IK-5

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpoJibHBbIE BONPOCHI H 3aJaHUSI

THIOBBIE IPAKTHYECKUE 3aJIAHUS JUTS BBIIIOTHEHHS HA ayAUTOPHBIX 3aHATUSIX U CAMOCTOSTEIEHO

3anmanue 1. Ucnonezys TOCT P 55881—2016 Typucrckue ycnyru. OGmine TpeOGoBaHUs K ASATEIbHOCTH TOPHOJIBIKHBIX KOMIUIEKCOB,
olLleHUTe NoKa3arenu (kputepuit) nocrynHoctu ycayr I'JIK «Mamkepox», a Takoke olpeJeauTe Kakue 00ecieynBarolie yCIyru
MPeIoCTaBIsIeT NaHHoe npeanpusTre. OIeHnTe COOTBETCTBHE yCiyT, okazpiBaeMbIx [ JIK «Mamkepox» mapaMerpam, yKa3aHHBIM B
I'OCT P 57280-2016 «Typuctckue ycayru. O6mue TpeOoBaHUs K yCIIyraM FOPHOIBDKHOTO TYPU3May.

3anmanue 2. Mcnonp3ys nHopMaluio, MpeICTaBICHHYIO Ha CaliTaX TYpOIIEpPaTOPOB, MPEIIaralolix Typsl B AQpHUKy, Ha IpuMepe
0JIHOTO U3 HuX, ucnonb3ys [OCT P 56643-2015 «Typucrckue ycimyru. JInunas 6e30acHOCTh TYPUCTay COCTaBbTE TaOIUIy U
OTpa3uTe B HEil:

- yrpo3a 00BEKTY JIMYHON OE30IaCHOCTU TYPHCT;

- MepBl IMYHOH 0€301IaCHOCTH, IPUMEHsIeMbIe CYyObhEeKTaMu;

- MepbI JIMYHOM 0€3011aCHOCTH, IPUMEHIEMbIE TYPHCTaMU.

3amanue 3. Ucnonp3ys TOCT P 54603-2011 «Ycnyru cpencts pasmenienns. O01ue TpeOoBaHHs K 00CITyKUBAIOIIEMY TIEPCOHAITY»,
«I"OCT P 50935-2007 Ycayru o0uecTBeHHOTo nmuTanus. TpeGoBaHus K MEPCOHAIY» ONpPEACITUTE TPEOOBaHNUS K CIIELYIOIIHM
KaTeropusM IepCOoHaNa: MEeHEKep CITyKObI IpreMa U pa3MeIleHus, CynepBaiizep, KOHChEePK, 0apHucTa, COMEIbeE.

3ananue 4. 3aiiauTe Ha calfT 6a3bl oTAbIXa «JIt06aBay (Www.lybava.org) u no obuieit nHpopManuy, pa3MeIleHHON Ha caiiTe olleHuTe
cooTBeTcTBHE 0a3bI oT/bIxa TpeboBanusM ['OCT P 55319-2012 Vcenyru cpeacts pasmerienus. O0ue TpeOoBaHus K
CIELHATN3UPOBAHHBIM CPECTBAM Pa3MEILICHUS.

3anmanue 5. [IpuBeaure npumepsl (2-3) nokymeHTta «IlamsTka TypUCTY» U JaiTe OIEHKY COOTBETCTBHUS UX COJCPKAHUS TPEOOBAHHSM,
nznoxenHsM B crangapre [OCT P 50690-2000 «Typuctckue ycinyru. O6mue TpeGoBaHHsD».

TunoBsle CUTyalIMOHHBIE 3a]1a4M JUIA PELICHUS Ha ayAUTOPHBIX 3aHATHAX U JITISI CAMOCTOATENILHON paboThI

CuryanonHas 3ama4a 1. Typdupma HaOpana rpyriny HeCOBEPIICHHOJICTHUX TYPHCTOB U3 6 YeJI0BEK B Bo3pacte oT 7 1o 14 net s
MOE3/IKU 110 TYPUCTUYECKOMY MapuIpyTy B Benuxuii YeTior B pesunenuuio Jlena Moposa Ha HOBOroJjHue KaHUKYIIbI. Kakoe
KOJIMYECTBO PYKOBOJIHUTEICH JIOJHKHO COITPOBOXKAATH AaHHYI0 rpymny? Kakne KpuTepruu OHKHBI IIPH 3TOM YIHTHIBaThCSA? OOOCHYMTE
otBeT, ocHOBBIBasich Ha 'OCT P 54605-2017 Typuctckue yciyru. Yciyru qerckoro typusma. Oomme TpedoBaHusl.

CuryaunonHas 3aga4a 2. B typareHTcTBO «AnNTaii-I'eorpadusy npumien KIHeHT 1 00paTUIICS K MEHEKepY ¢ IPOChOOit
3a0pOHMPOBATh My TypIyTeBKy Bo BreTHam. Kakyio nundopmarmio B coorserctBun ¢ 'OCT P «Typuctckue yciayru. Madopmarus
Jutst motpeduterneid. O0mmue TpeOoBaHH», TOJDKEH eMy NPEIOCTaBUTh MEHeKep TypareHTcTa? CrpynmupyiTe HHPOPMAIHIO 110
BUAM.

CuryanonHas 3aia4a 3. Typuct, mpuexa U3 MOE3]IKH, I0YKaJI0BaJICS Ha TO, YTO B pEKIaMHBIX OyKieTax, KOTOpbIE €My ITOKa3bIBaIN B
oduce, nHppacTpyKTypa oTens (bacceitH, neTckas IIIoIaAKa, JIETHee Kade) BhIMIsSAeIn o Apyromy (bacceii, AeTcKas IomaaKa
ObUTH OOJIBIINMHY, JIeTHee Kade OoJiee BMECTUTENBHBIM, Ha IETCKOM IUIOIIAIKe 0Ka3aJ0Ch MaJlo UTPOBEIX 00beKTOB). TypHCT
CYHUTAET, YTO €CJIM OBl OH 3apaHee 3HaJ, YTO 9TH OOBEKTHI HE COOTBETCTBYET peKiiaMe, TO BEIOpai ObI ApyTyro roctuHuily. KTo npas B
nanHo# curyauuu? O6ocHyiTe cBoii otBeT ¢ Touku 3peHust [OCT P 54600-2011 Typuctckue ycnyru. Ycinyru typareHTcTB. O0mue
TpeOOBaHUSI.

Cutyanuonsas 3aga4a 4. Typdupma «Anraii-Typ» pemnia BEIHTH Ha PEIHOK C HOBBIM aKTUBHBIM MapLIPYTOM, YTOObI IPUBIICYD
HOBBIX KJIIMEHTOB. Ha nmpoexkTupoBaHue Typa MEHEeKepy OTBEACHO TpU Mecsla. Mcrob3ys cTperaodHyro quarpamMmy (Juarpammy
I'anTa, cereBoi rpaduk), CIIIAHUPYHTE NPOLECC IPOSKTUPOBAHUS Typa. OCHOBHBIE 3Tallbl IPOSKTHPOBAHUS Typa: YCTAHOBJICHHUE
TEXHOJIOTHH TIpo1iecca 00CTy)KUBaHUS TYPUCTOB (2 Hezenn); GopMyIupoBaHie TpeboBaHui K Typy (2 Hemesn); GopMyIHMpOBaHHE
BepOasibHOU Mozenu Typa (2 Hefemnn); pa3paboTKa TEXHOJIOTHYECKON TOKyMEeHTaluH (4 HeJesn); ONpeiesieHHe METOI0B KOHTPOJIS
KayecTBa OKa3bIBAEMbIX YCIIYT (4 HEZeH); NCCIieI0BaHNe 3aIlPOCOB NOTpeOUTENeH U ppIHKA yCIIyr (2 Heien); pacyeT CTOMMOCTH Typa
U YCIIYT TYpareHToB, TeKYIINX IUIaTeXel, peHTa0eIbHOCTH; YTBep KCHUE IPOEKTa ( 2 Helenn).

CuryanyonHas 3aga4a 5. Onpezaenure npoodiemsl pecropana «OTAbIX», Hcnonb3ys Metoabl ABC-ananuza, nuarpamm [lapero u
IIPUYUHHO-CIIEICTBEHHON TuarpaMMel McukaBbl, ¥ pa3paboTaiiTe MEpONpHUATHA 110 UX IpeonoseHuro. IloceTurensM pecTopana B
komrgectBe 1000 genoBeKk MPOCKITN yKa3aTh Ha OJIMH U3 MpeJJiaraeMblX ()akTOPOB, OKAa3bIBAIOIINI HAHOOIbIIEE BIMSHIE Ha KAYECTBO
pecTopaHHbIX ycayr. Pe3ynbTarsl orpoca noceTuTenei pecropana cieayromnue: PasHoobpasue meHro — 128 vedn., [IpuemiemMocTs 1eH —
163 gen., Biewatnenne o mocemeHuu — 225 4ei., BexxnuBocTs 1 1o0pokenaTenbHOCTh mepconana — 109 gen., Y moBieTBopeHue
KeJaHUH kiaueHTa — 17 yen., BkycHble u nmutarensHele 0mona — 112 yen., CocTosiHUE CTOJOB M X cepBUpPOBKa — 43 yen., [IpaBauBocTh
pexnamsl — 5 gen., Umumx npeanpustust — 198 yen.

Bomnpocs k sx3ameny

. OCHOBHBIE NOHSTHS U ONPEETICHUS B 00JIaCTH YIPaBICHUS KAIECTBOM.

. Paziuynbie MOaX01bI K COZEPIKAHUIO TTIOHATHS «KAYECTBOY.

. XapakTepucTika 00bEKTOB YIIPABIECHHs KaueCTBOM B TypU3ME.

. OcOOGEHHOCTH TYPUCTCKUX YCIYT Kak 00bEKTa YIPaBJICHUS KaueCTBOM.

. Monens BoctpusITHs MOTpEOUTENTEM Ka4eCTBa YCIYTH.

. Ilokazarenu OoleHKH U XapaKTEPUCTUKU KauecTBa yCIyT U 00CIY)KUBaHUs B TypHU3Me.
. MeToibl OLIEHKH YPOBHS KadecTBa YCIYr'H B TYpU3ME.
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8. MeTo/1bl OLICHKH yJOBIETBOPEHHOCTH IOTPEOUTENCH KaUeCTBOM YCIYT ¥ Ka4eCTBOM OOCIY>KUBAHUSI B TYpHU3ME.

9. Cocras, comepkaHue 1 XapaKTepHCTHKa QYHKINH yIIPaBICHHS KaYeCTBOM.

10. Knaccudukamnus METoJ0B yIIpaBICHHUS Ka4eCTBOM.

11. Opranu3aioHHO-pacIOPsSIIUTENLHBIE, SKOHOMIUECKUE, COLIHAIBHO-TICUXO0JIOTHUECKHIE METOABI YIIPABICHUS KAIeCTBOM.
12. DKcniepTHBIE METO/IBI YIPABJICHUS KAUYECTBOM.

13. MeTtoap! CTUMYITUPOBAaHUS KadecTBa.

14. HanoHanmbHbBIE U MEXKTYHAPOJHBIE IPEMUH M0 Ka4eCTBY.

15. TIpuMeHeHne OEHUMAapKUHTA B YIIPABJICHHH Ka4€CTBOM.

16. ucTpymeHTH! yripaBiieHus (IJIaHUPOBAHMS) KauecTBa M aHalIU3a rpolecca (MOCTOSIHHOTO COBEPLICHCTBOBAHMS).
17. CraTucTuyeckue MEeTOAb! INIAHUPOBAHISI U YIIPABICHHUS KA4E€CTBOM.

18. Heo0X01UMOCTb U COJIEP>KaHUE CUCTEMHOIO ITOX0/1a K YIPABICHUIO KAUeCTBOM.

19. CymHOCTh MPOIECCHOTO TOAX0/1a K YIPABICHUIO KAYeCTBOM U €0 0COOCHHOCTH.

20. OcHOBHBIE MOJIOXKEHHSI KOHLICTIIIMK BCeoO1Iero yrnpapieHus kauectsoM (TQM).

21. Konnenmuu, ucmonp3yronue 0OcHOBHBIE TpUHIMIBI TQM: konnenmus «llects curm», KOHIENIHS KaiI3eH.

22. Cocras, KpaTKasl XapaKTe€pUCTUKa, HA3HAUEHUE U CTPYKTypa ceMeiicTa crangapToB FICO 9000.

23. [IpuHIMTIBI MEHEHKMEHTA KauecTBa.

24. Mopenb cucTeMbl MEHEKMEHTa KaueCTBa, OCHOBAHHAs! Ha IIPOLIECCHOM MOJXO/IE.

25. enu, pyHKIMU ¥ CTPYKTYpa CHCTEM MEHE/DKMEHTA KaueCTBa.

26. DneMeHTHIl CTPYKTYPhI CHCTEM MEHEKMEHTa KauecTBa.

27. Craguu U IOCIEeJ0BaTeNbHOCTh Pa3pab0TKU U BHEAPEHUS CUCTEM KauecTBa Ha TYPUCTCKUX NPEIIPUATHAX.

28. Matpuna ¢yHKIMil U pacpeeneHue 00s3aHHOCTeH pu pa3paboTKe CHCTEM KavuecTBa.

29. OnpeneneHne cocTaBa U COCTOSHUS JOKYMEHTAIUU CUCTEMbI MEHEXKMeHTa kadecTBa. CepTuduKaiys cCuCTeM MEHEPKMEHTa
KavecTBa.

30. [epexox npeANpHUATHI TYpUCTCKOTO OM3HECAa Ha MeXTyHapoaHble cranaapThl kadectBa ICO 9000: mpobiaeMbl u penieHusl.
31. Tlonsarue, e U MPUHINIBI TEXHHIECKOTO PETYINPOBAaHHS, CTAHIAPTU3ALNH U OATBEPKICHHUS COOTBETCTBHS
32. Bunisl HalMOHAIBHBIX CTAHAAPTOB U HOPAIOK UX Pa3pabOTKU

33. ®opMmbl 1 BUIBI TOITBEPIKICHUS COOTBETCTBHUS, OCOOCHHOCTH U CXEMBbI

34. XapakTepycTHKa HAMOHAIBHBIX CTAaHJAPTOB TYPUCTCKON MHAYCTPUH, IIOPSIOK UX pa3paboTKu.

35. XapakrepucTrka CTaHIapPTOB, COAEPKAIINX 001IHe TPEOOBAHUS K TYPHCTCKHM yCITyTraM

36. XapakTepHCTHKa CTaHJApTOB, COAEPAKALIUX OOLIMe TPeOOBAHUS K OPraHU3alluy OTAEIbHBIX BUJOB TYpU3Ma

37. XapakTepucTHKa CTAHAAPTOB, COJIEPKAIIUX 00IIHe TPeOOBaHUS K 00ECIICUCHHIO O€30MaCHOCTH TYPUCTCKUX YCIYT
38. XapakTepHcTHKa CTaHIAPTOB, COAEPAKALIUX 00LIMe TPeOOBAHUS K IIEPCOHAITY Cepbl TypU3Ma

39. XapakTepuCTHKa CTaHIAPTOB, COJICPIKAIIUX 00IIHe TPeOOBAHUS K OTSIILHBIM BHIaM CPEJICTB pa3MEICHHUS

40.  Tlopsinok kiaccuUKanuy TOCTUHUL U APYTUX CPENICTB Pa3MELICHHS.

41. OcoOeHHOCTH OLEHKH COOTBETCTBHS TOCTHHUIL M CPEICTB Pa3MEIEHHUS KATETOPUSIM.

42. OcoOeHHOCTH OLIEHKU HOMEPOB TOCTHHUIL ¥ IPYTUX CPEJICTB Pa3MEIIEHHs Ha COOTBETCTBUE KATETOPHSM.

43. ToHsTHE, 1IeNH, MPUHLUITEI JOOPOBOILHOH cepTudHKanun ycuyr B Poccnu.

44. Tlopsaok U cXeMbl IPOBEICHUS JOOPOBOIBLHOM cepTH(UKALUY YCIyT

45. NobpoBosbHas cepTU(UKAIHS YCIYT TypU3Ma

46. JIoOpoBosbHas cepTUHUKALMS YCIYT CPEACTB pa3MEICHHS

ITpumepHsbIe TECTHI AT NPOBEICHUS TEKYIEr0 KOHTPOIIS:

1. HazoBuTe coBpeMeHHOe omnpeernenue kadectsa (o NCO 9000-2015)?

a) KaueCTBO IPOIYKIMU — 3TO COOTBETCTBUE TPEOOBAHUAM CTAHAAPTOB WM APYTUX HOPMATHBHO-TEXHUUECKUX JOKYMEHTOB;

0) 1o Ka4eCTBOM MPOAYKIIMN MOHUMACTCS COBOKYITHOCTD XapaKTEPUCTHK 00BEKTA, OTHOCSIINXCS K €r0 CIIOCOOHOCTH YIOBIETBOPSTH
00yCIJIOBIIEHHBIE WIIH MPEeoNaraeMble IOTPeOHOCTH;

B) KaUECTBO - CTETIEHb COOTBETCTBUS IIPHUCYIINX XapaKTEPHCTHK 00BEKTa TPeOOBAHNAM;

I') Ka4eCTBO NPOAYKLUHUH — 3TO €€ CIIOCOOHOCTD JIyUIlIe [I0 CPABHEHUIO C aHATIOTHYHBIMU TOBapaMH KOHKYPEHTOB YIOBIETBOPAThH
KOHKPETHYIO HOTPeOHOCTh MOKYyHaTeNs O1aroaaps OTINIUTEIBHBIM HOTPEOUTENECKAM M CTONMOCTHBIM XapaKTEePHUCTHKAM.

2. JlaiiTe MpaBUIIBHOE ONPEICICHHE «CHCTEMBI MEHEKMeHTa KadecTBay (1o MCO 9000-2015):

a) cucteMa MeHeKMEHTa IS PyKOBOJICTBA H YIIPABIICHNS OpTaHU3aIiel IPUMEHHTEIEHO K Ka4eCTBY;

0) yacTh MEHEIPKMEHTa KauecTBa, HAIPaBJICHHAs Ha yBEINYEHHUE CIOCOOHOCTH BBHIIOJIHUTE TPEOOBAHUS K KaueCTBY;

B) COBOKYITHOCTb B3aUMOCBSI3aHHBIX U B3aUMOAEHCTBYIOIIUX 3JIEMEHTOB 10 00ECIEUEHHIO U YIy4IIEHHIO KaueCTBa;

I') cucTeMa MEHEeDKMEHTA HallpaBJIeHHAs HA YCTAaHOBJICHHUE Iieiel B 001acTH KayecTBa M ONPEAEIOIas HEOOX0AUMbIe
OIepAIOHHEIE MTPOLECCH] M COOTBETCTBYIOIINE PECYPCHI JUIS JOCTIDKEHHS [ieJiel B 00TaCTH KauecTna.

3. CornacHO COBPEMEHHBIM OTPE/ICIICHUSIM MEHEPKMEHT Ka4eCTBa COCTOUT U3 .. (IIPOIOJDKUTE ):

a) INTAaHUPOBAHUS KaueCTBa, YIIPABICHHS KA9eCTBOM, 0OeCIIeYeHHs Ka4eCTRa, YIyqIICHUs KauecTBa;

0) mIaHNPOBAHMS Ka4eCTBa, OPraHU3aLUK paboT 10 Ka4eCTBY, YIyUIICHUS KaueCTBa, 00ECIIeUueHNs KauecTBa;

B) INIAHMPOBAHHS Ka9eCTBA, OPraHU3aLHs pabOT IO KauecTBY, MOTHUBAIMH MepCOHaIa K 00ECIICYCHHIO KadeCTBa, KOHTPOIIS KauecTBa,;
T) yIIpaBIeHUS Ka9eCTBOM, 00ECTICUCHHS Ka9eCTBa, YITyqIIeHHs KauecTRa.

4. KauecTBo - CTeIIeHb COOTBETCTBHS MPUCYIINX XapaKTEPUCTUK TpeboBaHUsIM. UTo Takoe «TpeboBaHue»?

a) TTOTPeOHOCTh WM OXXKUIaHKE, KOTOPOE YCTAHOBIICHO, OOBIYHO MPEIIIONATracTCs YIIH SBISICTCS 0053aTeNbHbBIM;

6) moTpeGHOCTh MOTPEOUTENS WM APYTUX 3aHHTEPECOBAHHBIX CTOPOH, COOTBETCTBHE 3aKOHOATENbHBIM XapaKTePUCTHKAM;

B) COOTBETCTBHE 3aKOHOJaTEIbHBIM HOPMaM, ITOTPEOHOCTSIM MoTpebuTemnei;

T) CTENEHb peaan3aliy 3alIaHUPOBAHHON JeATeIbHOCTH U JOCTIDKEHHNS 3aIIaHIPOBAHHBIX PE3yIbTATOB.

5. JlaiiTe npaBUIbHOE ONpEEICHUE IOHATHS «ylpaBieHue kauecTBom» (1o ICO cepuu 9000):




a) 4acTh MEHEDKMEHTA KaueCTBa, HAMPABJICHHAS HA YBEJIMYCHHE CIIOCOOHOCTH BBIMIOJHUTD TPEOOBAHMUS K Ka4ECTBY;

0) yacTh MEHEIXKMEHTa KayecTBa, HallpaBJIeHHAs Ha yCTAaHOBJIEGHHE IIeJell B 00JacTH KauecTBa ;1 ONpeessionias Heo0X0uMbIe
OIepalMOHHbIE MPOLECCHl U COOTBETCTBYIOIIUE PECYPCHI IS TOCTHXKEHUS 1ielieil B 001acTH KayecTBa,;

B) 4aCTh MEHEDKMEHTA KauecTBa, HallpaBJIeHHasl Ha BBITOJHEHUE TPeOOBaHUI K KaUueCTBY;

r) YacTh MEHEMKMEHTA KaueCTBa, HANPABJICHHAS Ha CO3/IaHHE YBEPEHHOCTH, YTO TPEOOBAaHHS K KAYeCTBY OYAYT BBITIOIHCHBI.

6. JlaliTe npaBUIIbHOE OMPE/ICICHUE MTOHATHS «yny4dnieHne kadectBa» (o UCO cepuun 9000):

a) 4acTh MEHE/DKMEHTA KaueCcTBa, HAMIPABJICHHAS HA YBEJIMYCHHE CIIOCOOHOCTH BBITIOJHUTH TPEOOBAHMUS K Ka4eCTBY;

0) yacTh MEHEKMEHTa KayecTBa, HallpaBJIeHHAs Ha yCTaHOBJIEGHHE IIeJeil B 00JacTH KauecTBa U ONPeIeIIIomas HE0OX0AUMEIe
OIepalMOHHbBIE TPOLECCH] U COOTBETCTBYIOIIUE PECYPCHI LISl JOCTIDKEHHUS 11eJiel B 00J1acTH KauecTBa;

B) 4aCTh MEHEDKMEHTA KaueCTBa, HalpaBJIeHHasl Ha BBIIOJHEHUE TPeOOBaHUI K KaUeCTBY;

I') 4acTh MEHE/DKMEHTA KaueCcTBa, HAMPABJICHHAs HAa CO3/[AHHE YBEPEHHOCTH, YTO TPEOOBAHHUS K KAUeCTBY OYIyT BBIMOTHEHBI.

7. JlaliTe npaBUIIbHOE ONpEIeICHUE MMOHATHS «obecneueHue kadectBay (mo ICO cepun 9000):

a) 4acTh MEHE/DKMEHTA KaueCcTBa, HAMIPABJICHHAS HA YBEJIMYCHHE CIIOCOOHOCTH BBIMIOJHUTH TPEOOBAHMUS K Ka4eCTBY;

0) YacThb MEHEIKMEHTA KaueCTBa, HallpaBJIeHHasl Ha YCTaHOBJIEHHE 1IeNeil B 00JacTH KauecTBa U ONpeelisiomas Heo0XoIiMMbIe
OIepalMOHHbBIE TPOLECCHl U COOTBETCTBYIOLIUE PECYPCHI ISl JOCTIDKEHHUS 11eJIel B 00J1acTH KauecTBa;

B) YacTh MEHEDKMEHTa KauecTBa, HallpaBJIeHHAs Ha BHINOJIHEHHE TPEOOBAHUH K KaueCTBY;

r) YacTh MEHEIKMEHTA KaueCTBa, HANPABJICHHAS Ha CO3/IaHHE YBEPEHHOCTH, YTO TPEOOBAaHHS K KAYeCTBY OYAYT BBITIOIHCHBI.

8. Baxxoe MecTO B ynpaBJIeHUH Ka4eCTBOM 3aHUMAIOT CTaTUCTUYECKHE METOAbl. HazoBuTE 7 MPOCTHIX METOJIOB CTATHCTUIECKOTO
KOHTPOJISI KauecTBa.

a) uarpammel Mcukassl, rpaguk [lapeto, MaTpuuHbIE TMarpaMMsbl, IPHYUHHO- CIICACTBEHHBIE JHATPAMMBbI, KOHTPOJIBHBIC KapThI,
MaTpHI] a IPHOPUTETOB

6) I'paduk [TapeTo, BEIOOpOUYHBIE KOHTPOJIb, CILIONIHOW KOHTPOJIb Ka4eCTBa, ONEPalHOHHBII KOHTPOJIb, AuarpaMMa VcukaBel

B) KoHTpONbHBIE THCTKH, TUCTOTpaMMBI, Tuarpamma Mcukassl, quarpamma Ilapeto, quarpamma paszopoca, crpaTrdUKaIis JaHHbIX,
KOHTPOJIbHBIE KapThI

r) I'paduxk [Mapero, rucrorpammel, quarpamma HMcukaBbl, JPEBOBUIHAS AUArpaMMa, THarpaMmma CpojcTBa

9. Cnoco0 mpencTaBIeHns CTATUCTUYECKUX IaHHBIX B rpad)MuecKoM BHJIE, KOTOPBIH O3BOJISIET HATJISAIHO PEACTABUTh TCHICHIIUI
HN3MEHEHHUS H3MePSIeMBIX TapaMeTPOB KadecTBa 00BEKTa M 3PUTENHHO OLICHUTH 3aKOH HX PaclpeneNeH s, — 3TO:

a) Auarpamma pasopoca

0) paccrnauBanue (CTpaTH(UKAIUSL) JTaHHBIX

B) nuarpamma [lapero

T) THCTOTpaMMa

10. Cioco6 npezcTaBieHus CTATUCTHYECKUX JJAHHBIX B BUZE CTOJIOYATON AMarpaMMBbl, Ha KOTOPOH MHTEPBAJIbl MOTYT IPEICTABISATh
BUJIBI 1e(EKTOB, HX JIOKAJIH3ALHIO, OIIUOKH U IIp., YIIOPSIOYEHBI IT0 HUCXOSIIeH IMHUH, a BRICOTa HHTEPBAJIOB MOXKET MPEACTABIATh
4acTOTy BO3HUKHOBEHHS 1€(DEKTOB, UX MPOLEHTHOE COOTHOLICHUE, CTOUMOCTbD, BPEMS U IIp., — 3TO:

a) nuarpamma [lapeto

0) paccrnanBanue (CTpaTH()UKAIU) JaHHBIX

B) IMarpaMma paszopoca

I') TUCTOTpamMMa

11. KonkpeTHble ciiydau, B KOTOPBIX MOTYT ObITh Hcnoib3oBanbl MC MICO cepuu 9000:

a) Ipu cepTUUKALUY TPOTYKIIH;

0) mpH 3aKJII0YEHHN KOHTPAKTa Ha MPOU3BOJCTBO POIYKIIHH;

B) MPH OILIGHKE CHCTEMbI KaYeCcTBa TPEThEH CTOPOHOM U Bblaue cepTudukara,

T') IPH 3aKJII0YEHAN KOHTPAKTa Ha Pa3pabOTKy M MOCTABKY MPOAYKIINY;

) BO BCEX CIIydasix

e)mpu a, 0, T

) Tipu O, B, T.

12. CranpapTu3anus - 3T0:

a) IpaBHJIa, YCTAaHABIMBAIOLINE SIHHBIE TPEOOBAHUS K M3TOTOBJICHHIO MPOAYKIINH, YCTAHOBJICHHIO IIEH Ha Hee ¥ OpTaHu3alliu
TOPTOBIIH €10;

0) TOKYMEHTBI, OTOBapHBAIOIIHEe KOHKPETHBIE TEXHHYECKUE MTOKA3aTEIH KaXKIO0TO OTASIBHOTO BHIA IPOIYKIIHH;

B) YCTaHOBJICHUE U IIPUMEHEHNE HOPM, IPABUII, TPEOOBAHUH C €TI0 YHOPSI0UYEHHS ASATEILHOCTH B ONIPEAEIEHHON 00IacTH Ha
MOJIB3Y U MPH YIaCTUH BCEX 3aMHTEPECOBAHHBIX CTOPOH;

F) J]eﬁCTBHC, MMPOBOAMMOEC C LEJIBIO IMMOATBECPIKACHUSA COOTBETCTBUA IPOAYKIIUN TpC6OBaHI/IﬂM OINPCACIICHHBIX CTaHAAPTOB WJIHU
TEXHHYECKUX YCIOBHA.

13. Pernamenr - 310!

a) HOpPMaTUBHBINA JTOKYMEHT, YTBEPKACHHBIN IPU3HAHHBIM OPTaHOM, HAIIPABJICHHBIN HA JJOCTHYKEHHSI OITUMAIBHON CTETICHN
YIOPSZIOYEHUS B ONpPEIeICHHON 00acTy;

0) HOPMaTHBHBIN TOKYMEHT, B KOTOPOM COJEPIKATHCS 00s13aTeNIbHBIC TPABOBBIE HOPMBIL,

B) HOPMATHUBHBII JOKYMEHT, KOTOPBII COAEPKUT 00IINe WM PYKOBOISIIME TTOJI0XKE HHS AT ONIPEAENEeHHON 00IacTH;

T) HY OJINH U3 BapHAHTOB OTBETA HE BEPEH.

14. O6o3HaueHue, cuyxaiiee Aj1s HHGOPMUPOBAHUS TpHOOpeTaTeNeil 0 COOTBETCTBHH 00bEKTa cepTU(UKAIIMK TPEOOBAHMIM
CHCTEMBI TOOPOBOJILHOM CepTU(HUKAIMY WM HAHOHATEHOMY CTaHIApPTy — 3TO:

a) 3HaK COOTBETCTBHS,

0) mpenynpenuTeNbHas MapKUPOBKa;

B) 3HAaK Ka4eCTBa,;

I') 3HaK 0OpallleHUsl Ha PHIHKE;

1) TOBapHBIi 3HAK.

15. IloaTBepkaeHIE COOTBETCTBUS — 3TO:




a) IpoBepKa COOTBETCTBU [IOKa3aTeNell KauecTBa KOHTPOIUPYEMOH MIPOIYKIIUY YCTAHOBJIEHHBIM B CTaHAApTaX, YePTEKaX,
TEXHUYECKUX PETJIAMEHTaX, KOHTPAKTaX U APYTUX HOPMATHBHBIX JOKYMEHTaX TPEOOBaHUAM;

6) COBOKYIIHOCTb OIl€paluii, BKIIIOUarolias BIOOP HOMEHKIATYPbI IOKa3aTele KauecTBa PO yKIUH X UHBIX 00BEKTOB, IPOLECCOB
MIPOM3BOJICTBA, IKCILUTyaTalllK, XPAaHEHUs], IIEPEBO3KH, PEaTN3alMi U YTHIN3AIIHY, BEIOIHEHHS paOOT MM OKA3aHUs YCIYT,
olpefieleHNe 3HaUeHUI 3THX [T0Ka3aTeIel U CONOCTaBIeHUE UX ¢ 6a30BbIMUY;

B) JOKyMEHTAJILHOE yJOCTOBEPEHHE COOTBETCTBHUS PA3TMIHBIX MIPOIYKIIMH WM HHBIX 00BEKTOB, IIPOLECCOB POU3BO/ICTRA,
9KCIUTyaTalluy, XpaHEHUs], IIEPEBO3KY, pealn3aluy U YTUIM3alUHY, BEIIOIHEHNS paboT WK OKa3aHUs yCIyr TpeOOBaHUSIM
TEeXHUYECKUX PETJIAMEHTOB, OJIOKEHUSIM CTAaHIapTOB WM YCIIOBUSIM JOTOBOPOB;

I') IPSIMOE UM KOCBEHHOE ONpeJeeHUe COOMI0IEHUS TpeOOBaHUM, IPEABIBILEMBIX K IPOAYKIIMU WU UHBIX 0OBEKTOB, IIPOLIECCOB
MIPOM3BOJICTBA, IKCILTyaTalllK, XPaHEHUs], IIEPEBO3KH, PEaTN3alMU U YTHIN3AINH1, BEIIIOTHEHHS paOOT MM OKa3aHUS YCIYT.
16. B cootBercTBuH co crangaptrom 'OCT P 51185-2014 Typuctckue ycrayru. Cpeactsa pasmenieHns. O6uiue TpeGoBaHID) K
KOJUICKTHBHBIM CPEICTBAaM pa3MeIleHHs] OTHOCST:

a) CIOUT-OTeJIH;

0) XOCTenbl;

B) FOCTEBBIE KOMHATBI;

T) 1ane;

1) KEMITHHTH

€) BEepHBI BapUAHTHI 4, B,T,1;

K) BEpPHBI BApUAHTHI a, 0, [T;

3) BEpPHBI BAPUAHTEI B,T, 1.

17. KauecTBO TYPHCTCKHX U 9KCKYPCHOHHBIX YCIYT Ha Pa3IMYHBIX dTallaX OKAa3aHHS OLEHMBAETCS B COOTBETCTBHHU C TPEOOBAHUAMHU
CJIElYIOLIEro CTaHAapTa:

a) TOCT P 50690-2000 «Typuctckue yciyru. O01ue TpedoBaHusD»

6) TOCT P 53522-2009 «Typucrckue u 3KCKypcHOHHbIE ycI1yrd. OCHOBHBIE IOIOKEHUSD)

B) 'OCT 32611-2014 «Typucrckue ycnyru. TpeOoBaHus 1o ob6ecrieueHno 6€30I1aCHOCTH TYPUCTOB

r) OCT P 50681-2010 «Typucrckue yciayru. [IpoekTupoBaHue TypUCTCKUX YCIYD»

1) T'OCT P 52113-2003 «Ycnyru nacenennto. HomeHkaTypa mokasaresneil KauecTBay

¢) TOCT P 50691-2013 «¥Ycmyru HaceneHuo. Moenb o0ecieueHus! KauecTBa YCIyr»

18. Typoneparop mpu GopMHPOBaHUH TYPUCTCKOTO MPOIYKTa CAMOCTOSTEIBHO ONPEIEIIIET CXeMY COTPYAHHUYECTBA C
OpraHU3alUAMHU, IPEJOCTABIIAIOIIMU OTIeIbHbIE TYpUCTCKUE YeIayru. [Ipumepsl cxeM NpuBeJeHb! B3aUMOICHCTBUS C
OpTaHM3AIMAMH, TIPEIOCTABIISIOIIIMH OTETbHbIE TYPUCTCKUE YCIYTH, IPUBECHBI B CIIEAYIONIEM CTaHAapTe:

a) TOCT P 50690-2000 «Typuctckue yciyru. O6uiue TpedoBaHus»

6) TOCT P 53522-2009 «TypucTckue u 3KCKypCHOHHBIC yCiIyrd. OCHOBHBIE TIOJIOKEHUS

B) 'OCT 32611-2014 «Typucrckue ycinyru. TpeboBaHus 10 0OecrieueHUI0 6€30I1aCHOCTU TyPUCTOBY

r) TOCT P 50681-2010 «Typuctckue ycimyru. [IpoekTrupoBaHre TYpUCTCKUX YCITYT

1) FOCT P 32612-2014 «Typuctckue ycayru. Madopmanus s norpedureneit. Odmue TpeGoBaHus»

19. Uudopmanus s notpedureneit TypucTcKux ycayr B cootBercTBuu co cranaaprom [OCT P 32612-2014 «Typucrckue yciayru.
WNudopmanus muis norpedbureneit. O0upe TpedoBaHus», TOAPA3ACIACTCS Ha TPYIIIbBL:

a) nHdopMaIHs, MPeaoCTaBIsieMas TypHCTaM, TYPareHTCTBaM, TypoIepaTopam;

0) pexiiama, HeoOxoauMas HH(pOpPMaIYs, ClipaBouHas HH(GOPMAIMs, COMYTCTBYIOIAs HHPOPMAaNN;

B) oOs3arenbHass HHGOpMAIHs, He00X0oAuMasl HH(pOPMAIs, CIIpaBoYHast HHPOPMAIIXs, COMYTCTBYIOIIAs HHPOpMAaIHs;

r) uHGoOpMaIs, IpeIocTaBiIseMast TypucTam, HHPopMaLus, pasmeniaemas B opuce TypHUpMBbL, pekiaMHas HHPOpMaLUs.

20. CriocoObI CHIYKEHHST PUCKOB IIPU COBEPLICHNH TYPHCTCKHUX MTyTEIISCTBHI MPEICTABICHBI B CTAHAAPTE:

a) TOCT P 50690-2000 «Typuctckue ycnyru. O6uiue TpedoBaHus

6) TOCT P 53522-2009 «TypucTckue u 3KCKypCHOHHBIC YCIyrd. OCHOBHBIC TOJIOKEHHUS

B) OCT 32611-2014 «Typucrckue ycnyru. TpeboBaHus 1o odecrieueHuIo 6€301acCHOCTU TyPUCTOB

r) TOCT P 50681-2010 «Typuctckue ycimyru. [IpoekTrupoBaHre TYpUCTCKUX YCITYT

1) TOCT P 32612-2014 «Typuctckue ycnyru. Madopmanus st norpedureneii. O0mpe TpeOoBaHUs

5.2. TeMbl NHCHMEHHBIX PadoT

Temartuka pedepaTon

1. Crannapruszanys B 00ecrieueHuM KOHKYPEHTOCIIOCOOHOCTH TYPUCTUYECKOH YCIYTH U MOATBEPKICHUN €€ KauecTBa.

2. Ananu3 npaktuku npumeneHus ctanaaproB MC MCO 9000 B cdepe TypucTuueckux ycayr B Poccun.

3. OcobeHHOCTH pa3pabOTKH CHCTEM MEHEPKMEHTa KadecTBa B COOTBeTCTBUH co ctangaptamu MCO 9000 B cdepe Typusma
4. Oco0eHHOCTH IPOBEACHUSI CAMOOLIEHKH IIPY MOATOTOBKE K CePTH(HUKALUY Ha TYPUCTHUECKUX HPEIIPHATUIX

5. OcobeHHOCTH cepTHHUKALNY CHCTEM MEHEDKMEHTa KauecTBa Ha OCHOBe TpeboBanuii crannaptoB MC MCO Bepcun 9000
6. CrucTema HKOJOTHYECKOT0 MEHEDKMEHTa U e cepTH(HUKALUSL

Temaruka JOKIa10B

1. MexnyHapoaHble IPEMHUH IO KaYECTBY U UX 3HAUEHHE

2. [Ipumenenne 6eHUMapKUHTa B 00ECIIEYEHNHN KauecTBa yCiIyr B cdepe Typu3ma

3. Konuenuus"kaiia3en" 1 0coOOCHHOCTH €€ IPUMEHEHHS B YIIPABICHUN KauyeCTBOM

4. Konuenuus "mects curM" 1 0COOEHHOCTH €€ IPUMEHEHHS B YIIPABICHUN Kaue€CTBOM

5. OcHoBHbIe nonoxenusa konnenmuu "TQM"

6. [IpuMeHeHne MPOLECCHOTO MOX0/Ia B YIPABICHUH Ka4eCTBOM B cepe TypuzmMa

DoH/I OLIeHOYHBIX CpeacTB

®oH OIIEHOYHBIX Cp€acTB NPEACTABICH B OTACIBHOM TOKYMEHTC.




6. YHAEBHO-METO/MYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIMHBI (MOY JIS)

6.1. PexoMenayemas JuTepaTypa

6.1.1. OcHoBHas aUTepaTypa

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3narenscTBO, TOI

On. anpec

PagkeBuu S1.M.,
Cxuptnamze A.T'.,
Jlaktnonos b.U.

Merpornorus, CTaHAapTH3AUKS U
ceprudukanus: yaebHoe nmocodue

CapatoB: ByzoBckoe
obpaszoBanue, 2019

http://www.iprbookshop.ru
/79771 .html

J11.2

Batimakos A.H.,
Yepuukona JI.U.,

3anopoxer [u ap.] .B.

VYnpasieHue ka4ecTBOM: ydeOHOE TTocoOHe

CraBpormounb:
CraBponosibckuit
TrOCy/IapCTBEHHBII
arpapHbIit
yHUBepcuter, 2017

http://www.iprbookshop.ru
/76061.html

6.1.2. lomoJIHHTEeIbHAS JTATEpaTypa

ABTODBI, COCTaBUTENHN

3arnaBue

W3narenscTBO, TO

On. agpec

JI2.1 |KobGsx M.B. CranmapTu3aiys 1 KOHTPOJIb KauecTBa Cankr-IleTepOypr: http://www.iprbookshop.ru
TOCTHHHYHBIX YCIIYT: paKkTHIeckoe rmocodue |Murepmenus, 2014 /30214.html
J12.2  (Xamunymimaa I.P., Passurne menemkMenTa kadecta B chepe  |Kaszans: Kazanckmit  |http://www.iprbookshop.ru

3unyposa U.P.,
®pomnosa U.A.

TypU3Ma

HaIlMOHAILHBII
HCCJIEI0BATEILCKAN
TEXHOJOTNYECKUI
yauBepcuteT, 2015

163977 .html

J12.3

Cemuriasos B.A.

OpraHu3aiys 1 IIIaHHPOBAHNE e TEIbHOCTH
IpefnpusTHii cepBuca: yuedHoe nocodue

Tomck: Tomckuit
roCyJapCTBEHHBIN
YHUBEPCUTET CUCTEM
yIIpaBJIeHUS U

http://www.iprbookshop.ru
/72148 .html

PanNOdIEKTPOHHKH,
2016
6.3.1 Ilepeyenbs MporpaMMHOro odecrnevyeHust
6.3.1.1|MS Office
6.3.1.2|Kaspersky Endpoint Security ams 6usaeca CTAHJTAPTHBIN
6.3.1.3|MS WINDOWS
6.3.1.4|NVDA
6.3.2 Tlepeyenb HHGPOPMATMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|Koncynprantllnoc
6.3.2.2|ba3a nanubIx «nekTpoHHas 61bnuoTeka I'opHO-ANTalCKOTr0 rOCy1apCTBEHHOTO YHUBEPCUTET A

6.3.2.3

DnekTpoHHO-O0nbmuoTeuHas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOT U

aynuropueit"

JIeKnus-0ecena uiau " quaaor

JICKOUA-BU3yaJIU3alns

npe3cHTalus

JICKIUA-OAUCKYCCUS

JienoBasi urpa

3aJaHuK

BBITIOJIHCHUEC IMPAKTUYCCKUX

PCIICHUC CUTYallUOHHBIX 3a1a4

MOJITOTOBKA JI0KJIaa (pedepara)

JIEKLUS C HCIOJIb30BaHUEM
npesenTauuu B MS Power Point

8. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUIIJIMHBI (MOY JIS1)

Homep ayauropun

Ha3znauenue

OCHOBHO€ OCHAIIIEHHE




221 Al VY4eOHast ayTuTOpHs JJIs1 IPOBEICHUS Pabouee mecTo npenogasarens. [locagounsie MmecTa

3aHATHH JICKITMOHHOTO THIIA, 3aHATHN obOydaromuxcst (1o KOJTUIECTBY 00YyJarOIIIXCs).
CEeMUHAPCKOT0 THIA, KYPCOBOTO WHTepakTHBHAS JOCKA C IIPOEKTOPOM, KOMIIBIOTED,
MPOCKTUPOBAHUS (BBIMOJIHCHHS KYPCOBBIX TEJICBU30D, TOAKIIIOYCHUE K HHTECPHETY, YICHUYCCKas
padoT), TPYIIOBBIX U UHIUBUAYATBHBIX JIOCKa, MPE3CHTAIUOHHAS TPUOYHA, CTCHIBI
KOHCYJIbTAIIM, TEKYIIEro KOHTPOJIS U JICMOHCTPAIIMOHHBIC, CTYJIbs, YCUIIUTECIBHBIC KOJOHKU

IIPOMEXYTOUHOH arrecrauuu. [lomemenue
JUISL CaMOCTOSITEIEHON paboThI

317 A2 KommnbroTepHsiii knace, Knace AeIoBbIX Urp, |Paboudee mecto npenonaBaresns. [locagounsie mecta
HEeHTp (KJ1acc) AEJIOBBIX Urp, KJIACC MMUTAIMH |00yJaromuXxcst (10 KOJIMYECTBY 00yUaroluxcs).
JIeITeNIbHOCTH MPEINpPHATHsL, Jaboparopust  |MIHTepakTHUBHAs 1OCKa C IPOEKTOPOM, IKpaH,

UMUTALMH JeATCIbHOCTH MPEAIPHSTHS, MOAKIIOYCHHE K HHTEPHETY, YICHHYECKAs TOCKa,
y4eOHO-TPEHHHTOBBIN LIEHTP (JTabopatopusi), |Mpe3eHTalHOHHAs TpUOyHa
naboparopus

MHPOPMAINOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. Y4ueOHast ayAUTOPHS IS
MIPOBEJCHUS 3aHATUH JIEKLIMOHHOTO TUIIA,
3aHATUI CEMUHAPCKOTO TUIIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBIIOJIHEHIS KYPCOBBIX
padoT), TPYIIOBBIX U UHIUBUIYAIbHBIX
KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS U
IIPOMEXYTOUHOM arrectanuu. Ilomemenue
JII CAMOCTOATENEHON DAOOTEI

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHHUIO JUCHUTIIIMHBI (MOY JIST)

Meroaudeckue ykazaHHs 110 CaMOCTOSTETBHON paboTe CTyIeHTa

CamocrositenbHas paboTa npu3BaHa ClIoCOOCTBOBATH PAa3BUTHIO Y CTYJCHTOB TBOPYECKUX HABBHIKOB, MHUIIUATHUBBI, YMEHHUIO
OpraHU30BaTh CBOE BPEMSL.

[Tpu BBINOJIHEHUH TUTaHA CAMOCTOATENBLHON pabOTHI CTYJCHTY HEOOXOJMMO U3YYUTh TEOPETUUECKUI MaTepHuall, MPeICTaBICHHbIH B
PEKOMEHTyeMOH JIuTepaType, TBOPUECKH eTo IepepadoTaTh U MPEACTaBUTh ero s 0T4eTa B popme, peKOMEHI0BaHHOH B
[IPUBEJECHHON HIDKe Tabnule.

PaGora cTrynenTa qomkHa OBITH OJTHOM, paCKPHIBAIOIIEH YPOBEHb OCBOSHHS CTYIEHTOM TOH WJIM MHOW TEMBI X TPAMOTHO

0 OpPMIICHHOH, MOKa3bIBAIOIICH TBOPYECKUH M MHULIMATUBHBINA TIOAXO/]] CTYJICHTA K BBITIOJIHEHHIO 33JaHHUsI.

BrimosiHeHHBIE 3aJaHUS IPOBEPSIOTCS MPETOIaBaTeNIeM H OLICHUBAIOTCS B OanTax.

B pamxax maHa caMOCTOSITEIBHOM paboThI PeAyCMOTPEHBI CIIEYIOIIUE BUIBI CAMOCTOSTEILHOM PaboThI:

- IOJITOTOBKA K NMPAKTUYECKUM 3aHATUAM. Takas IOJrOTOBKA IPEeLyCMaTPUBAET CAMOCTOSTEIbHOE H3yYeHNE OCHOBHOM 1
ﬂOHOJ’IHHTCJ’IbHOﬁ JIMTEPATYPBhI, JICKIUOHHOT'O MaT€pHajia U NOArOTOBKY OTBETOB Ha BOIIPOCHI U BBIIIOJIHCHHEC 3aaaﬁm?1 10 TEMEC
MIPAKTUYECKOTO 3aHATHS;

- HOATOTOBKA K AK3aMEeHY IIPEAYCMaTPUBAECT CAMOCTOSTENILHYIO IOATOTOBKY CTYICHTA 10 3K3aMEHAI[IOHHBIM BOIIPOCAaM, KOTOPBIE
IIpeJCTaBlIeHbl B paboyeil mporpamMme AUCHUTLTHHBI,

- MOJITOTOBKA pedepaToB M JOKIAIO0B MO TEMaM, YKa3aHHBIM B IUIAaHE CAMOCTOSITEIIbHOM pabOThI U B IUIaHE MPAKTUYECKUX 3aHATHH B
pabodeit mporpaMMbI AUCUUILTHHEL. TpeOoBaHUS K collep KaHHI0  0hOPMIICHHIO pedepaToB U JOKIAI0B COACPIKATCS B HACTOSILIHX
METOANYCCKUX YKa3aHUAX,

- HOATOTOBKA K KOHTPOJBHBIM (IIPOBEPOYHBIM) pabOTaM, KOTOPBIE IPOBOIATCS B Pa3HBIX (opMax;

- BBITIOJIHCHUEC PA3JIMIHBIX IPAKTUYCCKUX pa60T (HpaKTI/I‘{CCKI/IX 3a,£[aHPII>'I, CUTYAIlMOHHBIX 3a/1a4, MPaKTUICCKUX 3az[aq);

- U3y4eHHe HOPMATUBHBIX JOKYMEHTOB, PETYIUPYIOUIUX AEATEILHOCTD B chepe Typu3Ma, CPeACTB Pa3MEICHUs U MUTaHUs, JUIs
BBITIOJTHEHNS! TPAKTHUYECKUX 3aIaHUAH U CAMOCTOSITENTBHBIX PadoT.

Meroaudeckue ykazaHUs 110 HOATOTOBKE pedepaToB

Pedepar — nucemenHas pabora o0bemom 10-18 neyaTHbIX CTpaHuUIL, IpeAcTaBIAoNIas co00il KpaTKoe TOUHOE U3JI0KEHUE CYLITHOCTU
KaKoro-100 BOIpOca, TEMbl HA OCHOBE OHON MJIM HECKOJNBKUX KHHT, MOHOTpadHii WK APYTUX IEPBOUCTOUHHUKOB. PedepaT nomxen
COZIepKaTh OCHOBHEIE (DAKTHUECKIE CBEICHHUS M BBIBOABI IT0 pacCMaTpHBaeMoMy Bompocy. [loMuMo pedeprpoBaHus MpoUHTaHHON
JIUTEPaTyphl, OT CTyAECHTa TPeOyeTCsl apryMEHTHPOBAHHOE U3JI0XKEHHE COOCTBEHHBIX MbICIIEH 10 paccMaTpHBaeMOMYy Bolpocy. B
pedepaTe HyXKHBI pa3BEpHYTbIE apIyMEHTBL, PACCY>KACHHsI, CpaBHEHHsL. MaTepuai 101aeTcsl He CTONBKO B Pa3BUTUH, CKOJIBKO B popMe
KOHCTaTauuu wim onucanus. Copepxanue pedeprupyeMoro Ipou3BeIeHUS N3IaraeTcsi 00bEKTUBHO OT MIMEHH aBTOPA.

Crpykrypa pedepara:

1. TurynbHbIH aHCT

2. Ilocne TUTYNBHOTO JMCTA Ha OTACIBHOM CTpaHHLE CIEAYET OraBieHue (IUIaH, COAEpKaHNUE), B KOTOPOM YKa3aHbl Ha3BaHUS BCEX
paszenoB (IIyHKTOB IUIaHa) pedepaTa 1 HOMepa CTPaHUIl, yKa3bIBAIOIINE HAauallo STHX pa3[eloB B TEKCcTe pedepara.

3. ITocne ornasnenus cnenyet BBeneHne. O0beM BBeAEHHS COCTaBisieT 1,5-2 CTpaHHILbL.

4. OcHOBHas 4acTb pepepaTa MOXKET HIMETh OJJHY HIIM HECKOJIBKO TTIaB, COCTOSIIMX U3 2-3 maparpadoB (MOAMYHKTOB, Pa3/ieNoB) U
MIPEI0IAaraeT OCMBICICHHOE U JIOTHYHOE U3JI0’KEHHUE TJIaBHBIX MOJIOKEHUI U UAIEH, COJlepKAIIUXCsl B U3yUYEHHOU uTepaType. B
TeKcTe 0053aTeNIbHBI CChIIKM Ha TIEPBOMCTOYHUKH. B TOM citydae eciii IMTHPYETCs WK UCIIONb3YeTCs Ubsi-IN00 HeOpANHApHAas
MBICITb, M€, BBIBOJ, IPUBOJUTCS Kakoi-1m10o0 1udpoit MaTepuan, Tabuumy - 00s53aTeNbHO CAeNaiTe CCHUIKY Ha TOTO aBTOpa Y KOTO BEI
B3SJIM JIaHHBII MaTepUall.




5. 3akItoueHUe COJCPIKHUT TIIaBHBIC BBIBOJIBI, U HTOTH M3 TEKCTa OCHOBHOM YacTH, B HEM OTMEYACTCsl, KaK BBIMTOIHEHBI 339 U
JIOCTUTHYTHI JIM 1IeTH, cHOPMYTUPOBAHHBIE BO BBEACHHH.

6. [IpuinoxeHne MOXKET BKIIOYATh rPpauKu, TaOJUIIbI, paCYEThI.

7. Bubnuorpadus (CIUCOK TUTEPATYpPhI) 3/1€Ch YKa3bIBaCTCS peaybHO HCIIOIB30BaHHAs JUIs HanucaHus pedepara nureparypa. Crucok
COCTABJISCTCS COTJIACHO MpaBHIaM OUOIHOrpaUIECKOro OMUCaHus.

TpeboBanus, npenbsBisieMbie K 0hopMIICHHIO pedepaTa.

O6bembl pedepaToB konebmores ot 10-18 mammHonuCcHBIX cTpanul. PaboTa BEIIOTHAETCS HA OJJHOIM CTOPOHE JIMCTa CTaH/IapPTHOTO
¢dopmara. [To 00euM CTOPOHAM JINCTA OCTABJISIOTCS MOJIS pa3MepoM 35 MM. ciieBa u 15 MM. cnipaBa, pekoMeHayeTcs mpudr 12-14,
uHTepBan - 1,5. Bee nucThl pedepara TOMKHBI OBITH MPOHYMEpOBaHbl. Kax/IbIil BOIIPOC B TEKCTE NODKEH HMETh 3arojI0BOK B TOYHOM
COOTBETCTBHHU C HANMEHOBAHHEM B IIaHE-OTJIABICHNH.

MeToandeckne yka3aHHS MO MOATOTOBKE JOKIAI0B

Jloknazn — 3T0 pa3BepHYTOE YCTHOE U3JI0KEHHE KaKOH-TMO0 TeMBI, ClIeIaHHOE ITyOJIMUHO.

OTIMYNTENBHBIMY IPU3HAKAMH JOKIIA/a SIBISIOTCS:

- nepejaya B ycTHOH (opme uHbopMaluy;

- MyOJIMYHBIN XapaKTep BBICTYIIICHNUS;

- CTUJIEBAsi OJTHOPOJHOCTH JIOKIIA/1a;

- 9eTKue (OPMyITHPOBKU U COTPYITHUYECTBO NOKIATINKA U ayAUTOPHN;

- YMEHHUE B CXKaTOH OpMe U3JI0KUTH KIIFOUEBbIE MIOJIOKEHUS UCCIIEyeMOr0 BOIIPOCa U CJIeaTh BBIBOJIBL.

OTamnsl HOATOTOBKH JOKIAA!

* BBIOOp TEMBI JIOKIANA;

* Io00p U n3ydeHne Hanboee BaXXKHBIX yUeOHBIX, HAYIHBIX Pa0OT 110 JaHHOH TeMe, HOPMATHBHBIX MPABOBBIX aKTOB;

* aHAJIM3 U3Y4EHHOI0 MaTepHaa, BblIeJIeHue Hanboiee 3HaYMMBIX AJIs1 PACKPBITHS TEMBI IoKJIaga (akToB, MHEHUI;

* COCTaBJICHHE TUIaHA JOKIAJA;

* HallMCaHUE TEKCTa J0KIIa/a ¢ COOMoaeHeM TpeOOBaHUM HAyUHOTO CTHIISA.

CtpyKTypa JoKiIaza:

1. Berymienue, B KOTOPOM yKa3bIBaIOTCS: TeMa JIOKJIaaa; 1edb (OCHOBHAs uiesl) 0KJIala; CBsI3b JAaHHOH TEeMBI C JPYTUMH TEMaMU;
KpaTKoe IIePeUrCIeHHe pacCMaTPUBAEMBIX BOIIPOCOB; aKTyalbHOCTb, TPOOJIEeMaTHKA TEMBI, COBPEMEHHAs OI[eHKa IpeaMeTa
U3JI0’KEHUS; KPATKUH 0030p U3y4EeHHOM JINTepaTyphl 10 JaHHOH TeMe U T.II.

2. OcHOBHas 4acTh, B KOTOPOH BHICTYNAIONHMH JODKEH IITyOOKO PacKphbITh CYTh 3aTPOHYTON T€MbI, 0OBIYHO CTPOUTCS 10 NIPUHLIUILY
ordera. 3ajladya OCHOBHOM YaCTH - IPEICTABUTh JOCTATOYHO JAHHBIX AT TOTO, YTOOBI CTyNIATENH U 3aHHTEPECOBAINCH TEMOH H
3aXO0TeJIU 03HAKOMUThHCS ¢ MaTepuaiamMu. [Ipu 3ToM Jlorudeckasi CTpyKTypa TeOpeTHIECKOro O10Ka He H0JDKHBI laBaThes 0e3
HATTSIHBIX TIOCOOHH, ayJH0-BH3YaIbHBIX U BU3YalbHBIX MaTEPHAIIOB.

3. 3axtoueHue, B KOTOPOM: IOJBOJSTCS UTOTH, GOPMYIHPYIOTCS BBIBOJIBI; 10JUEPKUBAETCS 3HAUCHUE PACCMOTPEHHON POOIIEMBI; *
BBIICJISIOTCS OCHOBHBIE TIPOOJIEMBI, YTH U CIOCOOBI MX PEIICHNUS U T.II.




