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Busuposanue PI/I 15t ncnoJiHeHUsI B 04epeiHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyKAeHa 1 0100peHa JIs
ucnoyiHenus B 2022-2023 yueOHOM roy Ha 3acegaHuu Kadeapsl
Kadenpa dKOHOMUKH, TYPH3MA H NPHUKJIATHOH HHPOPMATHKH

IIporokomor 2022r. Ne
3aB. xaenpoit Kyrrydaesa TockaHail AWTMyKaHOBHA

Buzupoanue PIIJ] nns ucnoiHeHusi B ouepeHoM yueOHOM rogy

Pabouas mporpamma nepecMoTpeHa, 00CyKAeHa 1 0100peHa JIs
ucrnonaHeHus B 2023-2024 yue6GHOM ToAy Ha 3aceIaHuH Kaheapsl
Kadeapa IKOHOMHKH, TYPU3MA H NPUKJIATHOH HHPOPMATHKH

[Ipotokom oT 2023r. Ne
3aB. kadenpoiit Kyrrydaesa TockaHaii AWTMyKaHOBHA

Buzupoanue PIIJ] nis ucnoiHeHusi B ouepeHoM y4eOHOM Toay

Pabouas nporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa Jis
ucnoyiHenus B 2024-2025 yueOHOM roay Ha 3acegaHuu Kaheapsl
Kadeapa IKOHOMUKH, TYPU3MAa M NPUKJIATHOI MHPOpMATHKH

IIpotokomor 2024r. Ne
3aB. kadenpoii Kyrrydaesa TockaHaii AWTMyKaHOBHA

BusupoBanue PII/] nist ucnoJiHeHHsI B 04epeiHOM y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa s
ucronHenus B 2025-2026 yueGHOM TOAY Ha 3aceIaHny Kaheapsl
Kadeapa 3JKOHOMHUKH, TYPH3Ma U NPHKJIAJAHON HHPOPMATHKH

IIpoTokomor 2025r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA



1. HEJIX U 3AJAYH OCBOEHUSA JUCITUITJIMHBI

1.1{Lenu: ®opmupoBaHue TEOPETHIECKUX 3HAHMN M MPAKTHIECKUX HABBIKOB B O0JIACTH YIIPABIECHHS NEPCOHAIOM B TYPH3ME C
Y4€TOM COBPEMEHHBIX KOHUEILNH, TEOPHA, METOIOB M MOJIEJIEH, MO3BOJIAIOLUIMX PACIIUPUTH NIPEJICTABICHUS  IOHUMaHHE
KIIFOUEBBIX ACIIEKTOB YNpPaBICHUs JFOIbMU.

1.2|3a0auu: - ycBOSHHE CTYACHTAMH TEOPETUICCKUX W METOI0JIOTHIECKUX OCHOB YIIPaBJICHUS IEPCOHAIIOM
OpraHU3aLyy;

- hOopMHUPOBaHNE HABHIKOB CHCTEMHOT'0 IPIMEHEHHUS METOJJOB YIIPABIICHHUS IEPCOHANIOM KaK HEOThEMIIEMOIl 4acTh
MEHEIDKMEHTa MIPEATIPUS TS

- IPHOOPETEHHE CTYICHTAMH NPAKTHYECKUX HABBIKOB MPUHATHS KaJPOBBIX PEIICHHUH HA OCHOBE MOITYyYESHHbIX

2. MECTO JUCHUIITMHBI B CTPYKTYPE OOII

Lk (pasaen) OOLL: [51.B.10.71B.04

2.1|TpedoBaHus K NpeIBaApUTEIbLHOI MOATOTOBKE 00y4aIOIIEroCs:

2.1.1|TIcuxomorus aea0BOro OoIeHns

2.1.2|ConnanpHas ICUXOIOTHS

2.1.3|TIcuxonorus B TYPUCTCKOH JIEATEIEHOCTH

2.1.4|MeHeKMEHT B TypU3Me

2.2|AucuumiInHbl U IPAKTUKH, JJIS1 KOTOPBIX OCBOEHHE IAHHOM THCHUIUINHBI (MOIYJIs1) HEO0X0AMMO KaK
npeaiecTByoIlee:

2.2.1|KoHKypeHTOCTIOCOOHOCTh TYPUCTCKOTO IPEIPHATHS

2.2.2|MexauctuuHapHelil 1poekT "TloBbleHre KOHKYPEHTOCIOCOOHOCTH peanpusiTus”

2.2.3|TIpenauIuioMHas mpakTHKa

2.2.4|Opranu3annoHHO-yIpaBlIeHYeCKast IPAKTHKA

2.2.5|KoHKYpeHTOCTIOCOOHOCTh TYPUCTCKOTO MPEAIPHSITUS

3. KOMIIETEHIINHX OBYYAIOINEI'OCS, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JTUCIIUITJINHbBI
MOoAyJist)

IK-2: Crioco6eH opranu3oBaTh M YNPABJSTH AeATEIbHOCTHIO MPEANPUITHS TYPHUCTCKOT0 M TOCTHHUYHOI0 OM3Heca U ero
OTIEIbHBIX (YHKIHOHAJIBHBIX MOAPa3IeaeHUui

HNA-1.11K-2: OcymecTB/sieT NJAHUPOBAHUE U OPTAHU3ALMIO 1eSITeTLHOCTH NPeANPUSTUHSI TYPHCTCKOT0 ¥ TOCTHHHUYHOTO
On3Heca U ero OTAeJbHBIX (PYHKIMOHATBHBIX MOAPA3/AeIeHHIt

3HATh:

- OCHOBBI KaJJpOBOT0O INIAHUPOBAHMUS IESTEIbHOCTU NPEANPUATHS TYPUCTCKOTO U TOCTUHUYHOTO OU3HECa;
YMETB!

- IPUMEHATDH Ha IPAKTUKE TYPUCTCKOTO U TOCTUHUYHOTO MPEANPUATHS METO/IbI KaJPOBOT0 INIAHUPOBAHMUS;
BIIAJICTh:

- HaBBIKaMH Pa3pabOTKU U pealu3aluy IUIaHOB [0 IEePCOHATyY Ha TYPHCTCKOM U TOCTHHUYHOM IPEIIPHATHH.

HNJ-2.JIK-2: [IpuMeHsieT cOBpeMeHHbIe MeTO/Ibl M TeXHOJIOTHH B YNIPABJICHHH 1eATeIbHOCTbIO NPeNPUATHS TYPUCTCKOIO U
TOCTHHUYHOIO OM3HECa U ero OT/AeJIbHBIX (PYHKIIMOHAJIBHBIX NMOApa3/ie/eHuil

3HATh:

- METOJbI X TEXHOJIOTUH YIPABIIEHUS I€PCOHATIOM MPEAIPUATUS TYPUCTCKOTO M TOCTUHUYHOIO OM3HECA;

YMETh:

- OTCJIEKUBATh ¥ OLICHUBATh COBPEMEHHBIE TPEHABI M TEHIECHIIUH B YIIPABICHUN IIEPCOHAIIOM;

BIIJICTh HABBIKAMMU:

- IPUMEHEHUs] METOJOB U TEXHOJIOTUY YIIPABJIEHUS IIEPCOHANIOM NPEANPUATHS TYPUCTCKOIO U TOCTUHUYHOIO OU3Heca.

IIK-4: Cnioco0eH NpuMeHSATH MCUX0J0THYeCKHe 3HAHNS PH OPraHu3nu padoThl HCOJTHUTe el U B3aHMOOTHOIIEHHI ¢
Cy0beKTAMH TYPUCTKOW M TOCTHHUYHOM JesITeJIbHOCTH




HU-1.11K-4: YuuThiBaeT HHAMBUAYAJIbHbIE MOTPEOHOCTH U MCUX0(U3M0I0THYECKHE BO3MOKHOCTH YeJIOBeKa IPU OPraHu3nu
PatoThI HCTIOJIHUTE el M TP KOMMYHHKAIUAX ¢ CyObeKTAMU TYPHUCTKOH M TOCTHHUYHOM /1eSITeJIbHOCTH

3HaTh:

- KOHLICTIIIMY KOMMYHHKALIUI U B3aUMOACHUCTBHS JIIOJICH B OpPraHU3allii, YYUTHIBAs UX WHAWBUAYaJIbHBIE TOTPEOHOCTH U
NICUXO0(QHU3NOTOTHIECKHE BO3ZMOKHOCTH;

YMETh:

- QHAIM3UPOBATH COCTOSIHUE U TEHJCHIMU Pa3BUTHS PHIHKA TPYZa C TOUKHU 3pEHUSI 00ecIieYeHUs] TOTPEOHOCTH OPraHM3aliH B
YeJI0BEYECKUX pecypcax;

- pa3pabaThIBaTh MEPOTIPHATHS 110 MIPUBIICUCHNIO U OTOOPY HOBBIX COTPYAHHUKOB U MPOTPAMMBI UX aJalTaLliH;

BJIAJICTh:

- COBPEMEHHBIM HHCTPYMEHTAPHEM YIPABJICHUS IIEPCOHAIIOM.

HU-3.11K-4: OcywmectBiseT 3¢ dexTHBHOE 001IeHUE C NEPCOHATOM TYPUCTCKOr0 ¥ FOCTHHHYHOIO I pPeANPUSITUS

3HATh:

- CHCTEMy yIPaBJICHHUS [IEPCOHAIOM TYPHCTCKOTO U TOCTHHHYHOTO NPEINPUSITHS H €€ COCTABISIOLINE;

YMETb:

- 3()(heKTHBHO OOIIATHCS C IEPCOHAIIOM TYPHCTCKOTO U TOCTHHHYHOTO MPEANPUATHS B pAMKax yIPaBJICHHS IEPCOHATIOM;
BJIaJIeTh HABBIKAMHU:

- 3¢(eKTHBHOTO OOIICHUS C TIEPCOHAIIOM TYPUCTCKOTO M TOCTHHUYHOTO TIPEATIPUSTHSI.

IIK-5: CriocodeH opraHu3oBaTh padoTy HCIOJIHHUTeIel, IPHHAMATD PellleHHs1 00 OPraHu3alHuU TYPUCTCKOM eATeJbHOCTH

NA-1.IIK-5: OcymecTBJjseT moa00p NepcoHaJa TYpUCTCKOro NpeNPUATHS B COOTBETCTBUH ¢ NPodecCHOHAIbHBIMU
3aJa4aMu AesiTeJbHOCTH

3HATh:

- TeHACHIUY PA3BUTHA 00JIACTH YIPaBICHUS IEPCOHATIOM U KIIIOUEBbIE IPOOJIEMBI, C KOTOPBIMU CTAJIKUBAIOTCS OpraHu3anuy B 21
BEKeE;

YMETB!

- BBIpaXkKaTh ¥ 0OOCHOBBIBATH CBOIO MO3HIIHIO IIPHU PEIICHUH 3a/a4, CBA3aHHBIX C YIIPaBICHHEM IIEPCOHANIOM;

- IPaMOTHO paboTaTh ¢ TEOPETUUECKOH 0a30li IPU NPUHATUY YIIPABIECHUECKUX PEIICHUH;

BIIAJICTh HABBIKAMU:

- pa3pabOTKU ¥ NPE3eHTALUH PellleHuil o npobiaemaM B JaHHOH o0nacTu.

HN-2.IIK-5: OcyiuecTB/isieT PyKOBOACTBO TPYAOBbIM KOJIEKTHBOM, X035iiCTBEeHHBIMH U ()UHAH COBO-9KOHOMUYECKHUMH
npoueccaMy TyPHUCTCKOM OpraHU3alHHu.

3HATh:

- METO/bI X TEXHOJIOTUH YIPABIIEHUS I€PCOHATIOM MPEANPUATUS TYPUCTCKOTO M TOCTUHUYHOIO OM3HECa;

YMETh:

- IPAMEHSATH Ha IPAKTHKE METOBI M TEXHOJIOTHH YIPABICHHS IIEPCOHAIOM HPENPUSTH TYPUCTCKOTO ¥ TOCTHHIYHOTO OHM3HECa;
BIIJIETh HABBIKAMMU:

- IPUMEHEHUSI METOJIOB U TEXHOJIOTUH YIIPABIEHUS IIEPCOHAIOM MPEANPUATHS TYPUCTCKOTO U TOCTUHUYHOTO OU3HEca.

4. CTPYKTYPA U COJIEP’)KAHUE JUCLUIIJIMHBI (MOLY.JI5T)

Kon HaumenoBanmue pasnesios u tem /Buj | Cemectp / | HacoB | Komneren- | Jlutepatypa | Uurte | Ilpumeuanue
| 3aHATHA 3aHATHA/ Kvpc 1001 DAKT.

Paznen 1. Tema 1. Ilepconan
NpeAnpUATUsS KAK 00 bEKT
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Tema 1. [lepcoHasi NpeaNpHUATHS KaK 00BEKT
YIIpaBJICHUS

CopeprxaHue JIEKIUH:

VYnpasieHue nepcoHaIoOM: coJiepyKaHue,
1enu v 3a1a4n. KoHIenun ynpaBieHus
MIEPCOHATIOM KaK OTPa)KeHUE Pa3INIHBIX
MOJIXOI0B K paboTe ¢ KaJipaMu. Y IpaBlicHUE
MIEPCOHATIOM KaK COCTaBHAs YacTh
¢bunocopun TYpUCTCKOTO IPESIIPHUITHUS U
€ro KOPIIOPaTUBHOM KyJIbTYpEI.
VYnpasieHue NepcoHANIOM KaK CHCTEMa.
Kateropun nepconana Ha TypHCTCKOM
npeanpusitid. CyObEeKThI YIpaBICHUS
MIEPCOHAJIOM: CITy>K0a yIpaBlIeHHS
MEPCOHATIOM; CTPYKTYPHBIC 3BEHbS;
B3aMMOJEHCTBHE C INHEHHBIMU
pykoBoautensmMu. HanpaBieHus pa3BUTHS
CHCTEMBI yIPaBJICHUS IEPCOHATIOM Ha
TYPUCTCKOM IPENIPHUSITHH.

/JTex/

WJ1-2 TIK-2
WJI-1.1TK-4
WJ1-2.TIK-5

J1.1J12.1 J12.2
J2.3

1.2

Tema 1. [lepconan npeanpusATHs Kak 00bEKT
yIIpaBJICHHS

Merton nucKyccHuu, padoTa B MaJIBIX
rpyrmnmax, BHIIIOJIHEHUE

3a1aHHs.

[Inan 3ansTus:

1 BrimonHeHue PakTHIECKUX 3aJaHAA

2 Jluckyccus 1o 3aaHHOM TeMe

Mp/

WJ1-2.TIK-2
WJI-1.TTK-4
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3
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Tema 1. [Tepconan npeanpuaTHs Kak OObEKT
yIIpaBICHHUS

ConepkaHue caMOCTOSITENIbHOM pabOThI:

1 IToxroroBKa K MpaKTUUECKOMY 3aHITHIO
(M3y4eHue OCHOBHOH U

JIOIIOJIHUTENILHOM JIUTEPATYPBI).

2 IToaroToBKa KOHCIIEKTA

@®opma OTIETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHH.

/Cp/

WJ-2.TIK-2
WJI-1.11K-4
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

Paznen 2. Tema 2. KagpoBasi moimTuka
TYPHUCTCKOTO MpeNpUATHS

2.1

Tema 2. KagpoBas moJInTHKa TYPUCTCKOTO
IPeANPUSTUSL

CopeprxaHHe JIEKIUH:

IMousTue, conepxaHue KagpoBOH MOIUTHKU
Ha npeanpusTar. OcCOOEHHOCTH KaJpOBOH
MOJIUTHKU B YCIOBHUAX TYPUCTCKOTO
npeanpusTus. Buasl kapoBoii MOIUTUKY U
UX XapaKTepUCTHKa. B3anmocBs3b
KaJpOBOH MOJUTUKY C KOPIOPAaTUBHON
KYyJIbTYPOH, peain3yeMoi Ha TYPHUCTCKOM
MIPEANPUSATHH.

KaznpoBast HonuTHKa U CTpaTerus pa3BUTUL
TYPHUCTCKOTO NPEINPHUATHS, KaK
IIPOU3BOJCTBEHHO-XO3SIHCTBEHHOM
cucreMbl. KagpoBas moiauTuka Kak 3J1€MEHT
aJIaNTAallMOHHOTO MEXaHU3Ma IPeATIPUATHS,
(YHKIIMOHUPYIOIIETO B HECTAOUIBHOM
SKOHOMHYECKOH cpefe.

/JTex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-4
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3




2.2

Tema 2. KagpoBas moJinTHKa TypUCTCKOTO
MIPEANPUATUS

Merton auckyccuu, paboTa B MajbIx
rpymnmax, BHIIOJIHEHHE 3a1aHusl.

[Inan 3ansTus:

1 BrimonHeHue MPakTUIECKUX 3aJaHUHA

2 Jluckyccus 10 3alaHHOM TeMe

Mp/

WJI-1.11K-2
WJ1-2.TTK-2
WJI-1.TIK-4
WJ1-2.TTIK-5

J1.1J12.1 J12.2
J2.3

2.3

Tema 2. KaspoBast moJinTHKa TypHUCTCKOTO
MIPeATPUATHS

CozeprxaHue CaMOCTOSITEIbHON paboThI:

1 TloaroToBka K MpakTHIECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOI U

JIOTIOTHUTENBHOMN TUTEPATypPHI).

2 ITonroToBKa KOHCIEKTA

@dopma OTIETHOCTH: KOHCIIEKT, OIPOC HA
3aHATUH.

/Cp/

WJ-1.11K-2
WJI-2.TIK-2
WJI-1.TIK-4
WJ1-2.TIK-5

J1.1J12.1 J12.2
J2.3

Paznen 3. Tema 3. Onpenesenne
NOTPeOHOCTH B MepPCOHAaJIe HA
TYPHCTCKHX NPeINpPUsITUSIX

3.1

Tema 3. Onpeznenenue NoTpeGHOCTH B
HepcoHase Ha TYPUCTCKUX MPEATIPHATHAX
CopeprxaHue JICKIUH:

OCHOBHBIC aCTICKTHI YIIPABICHUS
[IEPCOHATIOM B TYPUCTCKUX OpPraHU3alusX.

Omnpenenenue NoTpeOHOCTU B paboueii cuie
KaK Ba)KHBIH 3Tall KaApOBOTo IUIAHUPOBAHKSL.

OCo0eHHOCTH INTAaHUPOBAHUS YUCICHHOCTU
HEpCOHANA B YCIOBHAX HU3KOH
CTaOMJIBHOCTH BHEIIHEH U BHYTPEHHEH
cpezbl TYPUCTCKOTO MPEAIPUSITHS.
dopmMmupoBanue
npogecCHOHATPHO-KBATH()UKAITHOHHON
CTPYKTYpHI epcoHana. J{0KHOCTHBIE
HUHCTPYKLUH.

/JTex/

WJT-1.1IK-2
WJ1-2.TIK-2
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

3.2

Tema 3. OnpeneneHue NOTpeOHOCTH B
NepcoHaNe Ha TYPUCTCKUX MPEANPUATUIX
Merton AucKyccuu, pabota B MaJbIx
rpymInax, BHITOJHEHUE 3a/1aHusl.

[Inan 3agsaTHs:

1 BrinosiHeHue NpakTH4YECKUX 3aJaHUM

2 Jluckyccwust 1o 3a/IaHHOM TeMe

Mp/

3,5

WJI-1.T1K-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

3.3

Tema 3. OnpeneneHue NOTpeOHOCTH B
NepCOHANe Ha TYPUCTCKUX TPEATIPUATHIX
CopeprxaHue CaMOCTOSITEIbHON paboThI:

1 TloaroToBka K MpakTHYECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOI n

JOTIOJTHUTENILHOM JINTEPATYPBI).

2 IToaroToBKa KOHCHEKTA

®dopmMa OTYETHOCTH: KOHCIEKT, OMPOC Ha
3aHATHH.

/Cp/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

Paznen 4. Tema 4. IlpuBiedenue
MepcoHAJIa HAa TYPUCTCKHE NPeINPHATHS
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Tewma 4. IIpuBiedeHue nepcoHana Ha
TYPUCTCKUE NPEANPUATUSL

CopeprxaHue JISKIHH:

HcTouHHUKH yHOBIETBOPEHNUS ITOTPEOHOCTH
B paboueii cuiie. @OpMBbI IIPUBJICUEHUS
KaHJUaTOB Ha BAKAHTHBIE JTOJKHOCTH
TYPUCTCKOTO npeanpusatusa. OpraHu3anus
o 00pa KaJpoB B TYPHUCTCKUX
opranuzanusax. Onucanue paboTsl U
npodeccuorpaMMBl: MOHATHE U
Ha3HaueHue. /JIex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

4.2

Tewma 4. [IpuBneueHue nepcoHana Ha
TYPUCTCKHUE MPENIPUATHS

Meron quckyccu, paboTa B MaJbIX
rpymnIax, BHIIOJIHEHHE 3aJ[aHusl.

[Inan 3anaTus:

1 BrlnonHeHne NpakTHYECKHUX 3a/IaHUH
2 Jluckyccus 1o 3alaHHON TeMe

Mp/

3,5

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

4.3

Tewma 4. [IpuBneueHue nmepcoHanra Ha
TYPUCTCKHUE MPEIIPUATHS

CopepxaHue caMOCTOSTeNTFHOW pabOoTHI:

1 IonroToBka K NPakTUYECKOMY 3aHITHIO
(M3yueHne OCHOBHOM 1

JIOTIOJTHUTEJILHOU JINTEPaTyphl).

2 [lonroToBKa KOHCIEKTa

®dopmMa OTYETHOCTH: KOHCIIEKT, ONPOC Ha
3aHATHH.

/Cp/

WJ-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

Pazgen 5. Tema 5. O160p 1 mpoueaypa
HaiiMa COTPYIHUKOB HA TYPUCTCKHUE
npeAnpUusTAS

51

Tema 5. Ot6op U mporeaypa Haiima
COTPYAHUKOB Ha TYPUCTCKUEC MPECAITPUATUA
ConeprxkaHue JEKIUH:

Oranbl 0TOOpa HanbdoJIee MOIXOA[LIETO
corpynauka. Omnwmcanue paboTHl 1
npogecCuorpaMmBbl: MOHATHE U
Ha3HAuCHHE.

TIpouenypa Haiima paGoTHuka. ['nOkas
CHCTEMa HaiiMa 1 0COOCHHOCTH ee
NPUMEHEHHUS.

/JTex/

WJI-1.11K-2
WJ-2.TTK-2
WJ-1.1K-5
WJI-2.1IK-5

J1.1J12.1 J12.2
J12.3

52

Tema 5. Or6op u npouenypa Haiima
COTPYIHHKOB Ha TYPUCTCKUE TPEIIPUITHS
Merop qucKyccu, paboTa B MaJIbIX
TpYIIIax, BEITOTHEHUE 3aJaHHs.

Ilnan 3ansTHs:

1 BrITloNTHEHNE TPAKTHYECKHX 3aJaHHH

2 Jluckyccus 1o 3alaHHOM Teme

Mp/

3,5

WJI-1.T1IK-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2 TIK-5

JI1.1J12.1 J12.2
J12.3

53

Tema 5. Or6op u npouenypa Haitma
COTPYJIHUKOB Ha TYPUCTCKHE TIPEIIPHSTHS
ConeprxkaHne caMOCTOATENIbHON paboTHI:

1 TToaroToBKa K NPaKTHYECKOMY 3aHSATHIO
(M3y4yeHue OCHOBHOM 1

JIOTIOJTHUTENILHOM JINTEPaTyphI).

2 IloaroToBka KOHCHEKTa

®dopma OTYETHOCTH: KOHCIIEKT, ONIPOC Ha
3aHATHH.

/Cp/

WJI-1.1IK-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2 TIK-5

JI1.1J12.1 J12.2
J12.3




Pa3nen 6. Tema 6. I[IponzBoacrBeHHas
aJanTauusa COTPYAHHKOB HA TYPUCTCKUX
NpeanpUsITUSIX

6.1

Tema 6. IIpon3BoCTBEHHAS aJaNTAIHS
COTPYIHHKOB Ha TYPHUCTCKUX
HPEIIPUITUIX

ConeprxaHue JeKITIH:
ITpon3BOICTBEHHAS a/laNTAIMs: TOHSTHE,
ee pasJIMYHbIC CTOPOHEI, 3HAYCHHE
yIIpaBIEHHS MPOLECCOM IPOTEKAHUS.
OOBEKTUBHBIE U CYOBEKTUBHBIE
TOKa3aTeNH, HCIOIb3yeMbIe B OLICHKE
Pe3yIbTaTOB MCHXO(U3HOIOTHICCKO,
po¢eCCHOHANLHON M COLUAIIBHO-
HICUXOJIOTHYECKOH amanTanuu
COTpYIHHKA K paboTe U KOIICKTUBY.
OpraHu3alMOHHas aIaNTalHs IePCOHAIA:
CO3/1aHHE HANJIEXKAIUX YCIOBHH JUISL
BBICOKOIIPOM3BOIMTENEHOTO TPYy/a,
HOBBIIIEHAS YIOBICTBOPEHHOCTH
paboTHUKA CBOEH paboTOMH.

/JTex/

WJ1-2 TIK-2
WJI-1.TIK-4
WJI-1.TIK-5
WJI-2.TIK-5

JI1.1J12.1 J12.2
J2.3

6.2

Tema 6. [Ipou3BoiCTBEHHAs aJanTalHs
COTPYIHUKOB Ha TYPUCTCKUX
MPEANPHATUSIX

Merton auckyccuu, pabota B MaJIbIx
rpyIimnax, BBIIIOJHEHHE 3aJaHusl.

IInan 3ansaTus:

1 BrinosnHeHNe MpakTUYECKUX 3a0aHUN
2 Jluckyccus 1o 3a1aHHON TeMe

Mp/

WJ-2.TK-2
WJI-1.TIK-4
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

6.3

Tema 6. [Ipon3Bo/ICTBEHHAs aJanTalHs
COTPYIHUKOB Ha TYPHUCTCKHX
HpeANPUITUSIX

ConeprxkaHue caMOCTOATEIbHON pabOThI:

1 [NoaroToBka K NpakTUYECKOMY 3aHATHIO
(¥3yueHue OCHOBHOI U

JIONIOJIHUTEINILHOM JTUTEpaTypbl).

2 IloaroToBKa KOHCIEKTA

®opMa OTUETHOCTH: KOHCIIEKT, OIPOC Ha
3aHATUH.

/Cp/

WJ1-2.TK-2
WJI-1.T1K-4
WJI-1.IIK-5
WJ-2.TK-5

JI1.1J12.1 J12.2
J2.3

Paznen 7. Tema 7. PasButHne nepconaja B
TYPHUCTCKHX OPraHU3aMusAX

7.1

Tema 7. Pa3BuTue nepcoHasna B TypUCTCKUX
OpTaHU3AIHKAX

CopepkaHue JISKIHH:

IepernonroroBka 1 NOBBIICHHE
KBATU(UKAIINN KaK HHCTPYMEHT KaJpOBOH
TIOJINTHKY, 00eCTICYNBAIOIINI pa3BUTHE
MIEpCOHANA B TYPUCTCKUX OPraHU3AIHAX.
OcHOBHBIE (HOPMBI IEPETIOATOTOBKU 1
HOBBIIICHNS KBaTH(UKAIUH EepCOHaa,
YCIIOBHS MX BBIOOpA.

YrpasieHue IpoLeccoM Pa3BUTHS
nepconana. OOocHOBaHUE BEIOOpA HOPM U
CPOKOB Pa3BUTHS IIEPCOHANA, IIyTH
MOBBIICHHS €T0 () (PEKTUBHOCTH.

/JTex/

WJ-2.TIK-2
WJI-1.TTK-4
WJI-3.TIK-4
WJI-1.1K-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3




7.2 Tema 7. Pa3Butue nepconana B 3,5 WNI-2.11K-2 |JI1.1J12.1 J12.2
TYPUCTCKHX OPTraHU3AIUSIX na-1.I1K-4 JI2.3
Meron nuckyccuu, paboTa B MaJlblX nJ-3.11K-4
TpyMIIax, BEITOJHEHUE 3a/1aHuUsI. na-1.ITK-5
IInan 3ansTus: Na-2.11K-5
1 BrimonHeHue NpakTHIECKUX 3aJaHuH
2 Jluckyccus 10 3a/laHHOM TeMe
Mp/

7.3 Tema 7. Pa3Butue nepcoxaia B 7 WNA-2.IIK-2 |JI11.1J12.1 J12.2
TYPUCTCKUX OPTraHU3AIUSIX na-1.I1K-4 JI2.3
ConepxaHue caMOCTOSITENILHOM pabOThL: nJ-3.11K-4
1 TloaroToBka K MpakTHIECKOMY 3aHSTHIO na-1.ITK-5
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIBHOM Na-2.11K-5
JIUTEPATYPHI).

2 ITonroToBKa KOHCHEKTA

dopma OTYETHOCTH: KOHCIEKT, ONIPOC Ha
3aHATHH.

/Cp/

Paznen 8. Tema 8. JletoBasi onenka
nepcoHasa

8.1 Tema 8. JlenoBas onieHKa nepcoHaia 2 Wa-2.I11K-2 |JI1.1J12.1 J12.2
CopeprxaHue JICKIUH: na-1.I1K-4 J12.3
ITousTre 1 3agayy I€JIOBOM OLIEHKHU Wa-1.I1K-5
nepcoHana. MeToau4eckue BOIPOCH na-2.I1K-5
JIeTIOBOH OLIEHKH IIepCOHANA: BEIOOD
coJIepKaHus OLICHKH, CUCTEMbI KDUTEPHEB
1 TIOKa3aTesiel, MeTOI0B OLIEHKH,
npouexypsl onenku. Kiaccudukarus
METOJIOB OLICHKH, X COJIepXKaHNUE,

IOJIOXKHUTENBHBIC ¥ OTPHULIATENILHBIC
CTOPOHBI.

ATTecTranys nepcoHaia U METOIMKa ee
IpoBeseHus. B3auMocBsA3b pe3ynbTaToB
OIIEHKH C OIIJIaTOM TpyJa U APYTUMHU
aCTIeKTaMH YIpPaBJICHUS [IEPCOHATIOM.
/JTex/

8.2 Tema 8. JlenoBas olleHKa NepcoHana 3,5 | UA-2.0IK-2 (JI1.1J12.1 J12.2
Metoa AUCKYCCHH, paboTa B MaJIbIX Na-1.11IK-4 JI2.3
TPyINIax, BHIITOJHEHUE 3a1aHUS. nJ-1.1IK-5
[Inan 3aHsSTHSA: nJ-2.11IK-5
1 BrinosiHeHue NpakTUYECKUX 3aJaHUH
2 Jluckyccwust 1o 3aIaHHOU TeMe
Mp/

8.3 Tema 8. Jlenoas oleHKa nepcoHana 7 WNA-2.11K-2 |JI1.1J12.1 JI2.2
CopeprxaHue CaMOCTOSITEIbHON PabOThI: na-1.I1K-4 JI2.3
1 TToaroToBKa K MpakTUIECKOMY 3aHSTHIO Na-1.11K-5
(M3yueHue OCHOBHOMH U nJ-2.11K-5

JIOTIOJTHUTENBHOH TUTEPaTypPHI).

2 IToaroToBKa KOHCIIEKTA

®dopma OTHETHOCTH: KOHCIIEKT, OTIPOC Ha
3aHATHH.

/Cp/

Pasznen 9. Tema 9. [lesioBasi kapbepa
MEepPCOHAIA B TYPUCTCKUX OPraHU3ALMAX




9.1

Tema 9. JlenoBas kapbepa IepcoHana B
TYPUCTCKUX OpraHU3alMAX

CopeprxaHue JISKIHH:

IMox6op KaHAUIATOB HAa PYKOBOASAIINE
JOJDKHOCTH: (hOPMUPOBaHUE pe3epBa Ha
BBIIIBIDKEHHE B paboTa ¢ HUM.
IInaHupoBaHUe KaJpOBOTO pe3epBa Kak
OCHOBA IIPOTHO3a MPOJBHKEHUM U
nepeMeleHuil nepconana. OCHOBHBIE
9TaIbl pouecca GOpMHUPOBaHUS pe3epBa
nepconana. Kpurepuu nondopa
KaH/AMIaToB B pe3epB. VicTouHuKH
(hopMupoBaHUs pe3epBa epcoHaa.
[TonsiTre u 3TaIBI JETOBOM Kapbephl
nepcoHaina. Jlenosas Kapbepa B CUCTEME
yImpasieHus nepconanom. Kimaccnpuxarus
THUIIOB TPYJOBOM Kapbephl.
[ImanupoBanue TPyIOBOH Kapbephl, €€
CBSI3b C KBAJTH(UKALHOHHBIM H
CIyKeOHBIM NPOABIKEHUEM PAOOTHUKA.
/JTex/

WJ1-2 TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J2.3

9.2

Tema 9. JlenoBas kapbepa nepcoHana B
TYPUCTCKUX OpTaHU3AIMIX

Mertoa auckyccuu, paboTa B MaJbIx
Tpynnax, BBIITOJHEHUE 3a/IaHUS.

I1nan 3aHsaTHA:

1 BrinosnHeHNe MpakTUYECKUX 3a0aHUN
2 Jluckyccus 1o 3a1aHHON TeMe

Mp/

3,5

WJ1-2 TIK-2
WJI-1.TIK-5
WJ1-2.TTK-5

JI1.1J12.1 J12.2
J2.3

9.3

Tema 9. [lenoBast kapbepa epcoHana B
TYPUCTCKUX OpraHU3aLUsIX

CopepxaHre caMOCTOSTENTEHOW paboTHI:

1 IMoaroToBka K NpakTUYECKOMY 3aHATHIO
(M3y4yeHue OCHOBHOM M AOTIOJIHUTEIBHOM
JIUTEPATypBbI).

2 [loxroToBKa KOHCIEKTa

®opMa OTUETHOCTH: KOHCIIEKT, OIPOC Ha
3aHATHU.

/Cp/

WJ1-2.TIK-2
WJI-1.TTK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

Paznen 10. Tema 10. BpicB0oOOXKIEHHE
NMEePCOHAJIA B TYPUCTCKHX OPraHU3alusX

10.1

Tema 10. BricBOOOXICHHE MTEpCOHANA B
TYPUCTCKUX OpPTaHU3aIMsAX

ConeprxkaHue JEKIUH:

3Ha4yeHue BHICBOOOXK/ICHNUS TIEpCOHAlIA.
Buabl BEICBOOOXKICHHS TIEPCOHAA.
OCOOCHHOCTH YBOJIBHEHHS 110 HHUILIUATHBE
cotpyaauka. OcoOEHHOCTH YBOJIBHEHHS 110
MHUIMATHBE paboTomaTens. Brixox Ha
TICHCHIO, €70 OCOOSHHOCTH.

MeponpusTus o BEICBOOOXKICHHIO
nepconana. /Jlex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

10.2

Tema 10. BricBOOOXICHHUE MTEpCOHANA B
TYPHUCTCKHX OpTaHU3AIIAX

Meron qucKyccu, paboTa B MAJIBIX
TpYIIIax, BEIOTHEHUE 3aJaHHs.

Ilnan 3ansTus:

1 BrITIoTHEHNE TPAKTHYECKHX 3aJaHIH

2 Jluckyceus 1o 3alaHHON TeMe

Mp/

WJ1-2.TIK-2
WJI-1.IIK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3




10.3

Tema 10. BricBOOOXKIEHHE IEpCOHATIA B
TYPUCTCKHX OPTaHU3aInsIX

ConepkaHue caMOCTOSITENIbHOM pabOThL:

1 TloaroToBKa K MpakTUIECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOI U

JIOTIOJTHUTENBHOMN TUTEPATypPHI).

2 INoaroToBka KOHCIEKTa

@dopma OTIETHOCTH: KOHCIIEKT, OIPOC HA

3aHATUU.

/Cp/

WJ1-2 TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

Pazgen 11. Tema 11. Ouenka
3¢ GeKTHBHOCTH yNpaBJIeHUS
NEePCOHAJIOM

111

Tema 11. OneHka 3¢ dexTuBHOCTH
YIIpaBJIeHUs HEPCOHATIOM

CopeprxaHue JIEKIUH:

Meroaudyeckie HOAXOAbI K OLIEHKE
PE3yIbTaTOB COBEPIICHCTBOBAHUS PabOTHI
¢ mepconanoMm. CrcTema mokasartesei,
HCIIONB3yeMasi B OLICHKE. XapaKTepPUCTHKA
9KOHOMHYECKOTO U COIHabHOTO 3 dekra
OT yIIpaBJIeHUs NiepcoHanoM. [lytu
MOBBIIIECHHS Y3PPEKTUBHOCTH YIIPABICHHS
HEPCOHAJIOM H, B YaCTHOCTH, PabOTHI
KaJJPOBBIX CITyXkO.

3arpaTbl Ha pabouylo CUITY U UX
xapakrepucTika. Cradumusanus
KOJUICKTHBA KaK YCIOBHE OKYIIaeéMOCTH
CpEJICTB, HHBECTUPOBAHHBIX B IIEPCOHA
npeanpusatus. HopmatusHO-
METOANYECKOE U TPABOBOE 0OECIICUCHHE
CHCTEMBI YIIPaBIICHUS TIEPCOHATIOM.

/J1ex/

WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TTIK-5

J1.1J12.1 J12.2
J12.3

11.2

Tema 11. Onenka 3ppekTHBHOCTH
YIPaBJICHUSI IEPCOHATIOM

Merton nucKyccHu, padoTa B MaJIBIX
rpyImInax, BHITOJHEHUE 3a/1aHusl.

[lnan 3ansaTHA:

1 BrinosiHeHue NpakTUYECKUX 3aJaHUH
2 Jluckyccwust 1o 3aIaHHOU TeMe

Mp/

WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

11.3

Tema 11. Onenka 3ppekTHBHOCTH
yIpaBJICHHUS IEPCOHAIOM

ConeprxaHue caMOCTOATEIbHON PabOTHI:

1 [ToaroToBKa K MpakTHYECKOMY 3aHITHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIIBHOM
JIUTEPATYPHI).

2 IloaroToBka KOHCIIEKTa

@dopmMa OTHETHOCTH: KOHCIEKT, OIIPOC Ha
3aHSATHH.

/Cp/

WJ1-2.TIK-2
WJI-1.TIK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

Pazgen 12. KoncyabTanuu

12.1

Koncynpranus no gucuurinbe /Konc/

WJI-1.1K-2
WJI-2.TIK-2
WJI-1.TTK-4
WJI-3.TIK-4
WJI-1.1K-5
WJ1-2.TIK-5

Pazgen 13. [IpomexyTouHasi aTTecTalMs
(3auéT)

13.1

IToxaroroBka k 3auéty /3auéTCO1/

8,85

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-4
WJI-3.TIK-4
WJI-1.TTK-5
WJ1-2.TIK-5




13.2 Konrakrthas pabora /KCPATT/ 7 0,15 | UI-1.IIK-2 0
NJI-2.T1K-2
WI-1.11K-4
WI-3.I1IK-4
WJI-1.TTK-5
WI-2.I1K-5

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KontpoJbHbIe BOIPOCHI U 3aIaHUS

Bomnpocsl IpoMeXyTOYHOTO KOHTPOJIS:

1. YmpaBnenue rnepcoHanoM: CoAepKaHue, [eNIr U 3a1a4H.

2. KoHuenuuu ynpaBieHus IepcoHaIOM KaK OTpaKeHHE Pa3IMYHBIX MOJXO0I0B K paboTe ¢ KaJpaMH.

3. YnpaBneHue IepcoHaNIoM KaK COCTaBHas YacThb GUIOCOGHN TYPHCTCKOTO NPEIIPHATHS U €r0 KOPIOPATUBHON KYIBTYPEL.
4. YpaBiieHUue NEPCOHATIOM KaK CUCTEMA.

5. Kareropuu nepconana Ha TypUCTCKOM MPEATIPUSITHH.

6. CyOBEKTBI yIIpaBICHUS IEPCOHATIOM.

7. TlonsiTre, coepKaHue KaIpoBOW TOJMTHKH Ha npeanpusTud. OcoOEHHOCTH KaJIpOBOW TIOJIUTHKH B YCIOBUSAX TYPUCTCKOTO
MIPEANPHUSTHUS.

8. Buapl kKagpoBOi MMOMMTHKY U UX XapaKTePHCTHKA.

9. BzaumocBsI3b KaipoBOil MOJIUTUKU C KOPIIOPATUBHOI KyJIbTYypOH, peali3yeMoii Ha TYpPUCTCKOM NIPEANIPUSTUN.

10. KagpoBas monuTrka U CTpaTeTys pa3BUTHSI TYPUCTCKOTO MPEATIPHUSITHS, KaK MPOU3BOICTBEHHO-X035HCTBEHHON CHCTEMBI.
11. OcHOBHBIE aCNIEKThI YIIPABIECHUS IEPCOHANIOM B TYPUCTCKUX OpraHU3ALMAX.

12. Onpenenenue mOTpeOHOCTH B paboyeil cuiie Kak BaYKHBIH ATl KaJpOBOTO TUNIAHUPOBAHHUS.

13. OcoOeHHOCTH IIIaHUPOBAHUS YUCIEHHOCTH [IEPCOHANA B YCIOBHUIX HU3KOM CTaOMIBHOCTH BHEILIHEH U BHYTPEHHEH cpe/ibl
TYPHUCTCKOTO TPEIIPHATHS.

14. ®opmupoBanue npodheccuoHaIbHO-KBAIU(PUKAMOHHON CTPYKTYpPBI IIepCOHAA.

15. JlomKHOCTHBIE HHCTPYKITHH.

16. McToYHUKY yIOBIETBOPEHUS TOTPeOHOCTH B paboueit cuie.

17. ®opMbl pUBIICUSHNS KAHAUAATOB HA BAKaHTHBIE JIOJDKHOCTH TYPUCTCKOTO npenpusTs. OpraHuzanus moadopa Kaapos B
TYPUCTCKUX OpraHU3alusX.

18. Omnucanue paboThl U MPOHECCHOTPAMMBI: TIOHITHE ¥ HA3HAUCHHE.

19. Oransl oT60pa HaubdoIEe MOIXOISAIIETO COTPYAHHUKA.

20. [Tponenypa Haiima paboTHHKA.

21. Ilpon3BoCTBEHHAs afanTalys: HOHATHE, €€ PA3IMYHblE CTOPOHBL, 3HAUECHUE YIPABJICHUS IIPOLECCOM IIPOTEKAHUS.

22. OOBbEeKTUBHBIE H CYOBEKTUBHBIE TI0KA3aTeIH, HCIOIb3yeMble B OLIEHKE Pe3yIIbTaTOB alalTallik COTPYIHUKA K padoTe u
KOJUIEKTUBY.

23. IlepernoaroToBKa M MOBHIIIEHNE KBATH(PHUKANN KaK HHCTPYMEHT KaJpOBOIl MOJIUTHKHU, 00eCTIeYBaIOIINI Pa3BUTHE ITEpCOHANa B
TYPUCTCKHUX OpraHu3alMsX.

24. OcHoBHBIE (HOPMBI IEPETIOATOTOBKHU M TOBBIMIECHHUS KBaTH(HUKALMH TIEPCOHAIIA, YCIOBUS HX BBIOOpA.

25. YupaBieHue IpoLeccoM pa3BUTHS IEPCOHANA.

26. O6ocHOBaHKE BEIOOpa (hOPM M CPOKOB Pa3BUTHS IEPCOHANA, TYTH MOBBIILICHHUS €T0 3()(EKTHBHOCTH.

27. IlonaTre u 3a1a4¥ IEIOBOM OIICHKH ITePCOHAA.

28. MeTtoandeckne BOIPOCHI JEJI0BOM OLIEHKU IIepCOHAIa.

29. Knaccupukanust METOJIOB OLIEHKH, X COJCPKaHUE, TIOJIOKHUTENBHBIE H OTPULATENLHBIE CTOPOHEI.

30. ATTecTanus nepcoHanga U METOIMKA €€ IIPOBECHUS.

31. B3anMoCB#3b pe3ylIbTaTOB OLIEHKH C OIUIATON TPYZA U IPYTUMHU aCIIeKTaMH YIPABICHUS EPCOHATIOM.

32. Ilon6op KaHAUAATOB HA PYKOBOAIIUE JODKHOCTU: (JOPMHUPOBAHUE Pe3epBa Ha BBIIBIKEHUE U padOTa C HUM.

33. OcHOBHBIE 3TarbI Iporecca GOPMUPOBAHUS Pe3epBa MEPCOHAa.

34. Kpurepuu noadopa KaHAUAAaTOB B pe3epB. VicTouHnku GpopMupoBaHus pe3epBa repcoHaa.

35. IlonsaTHe 1 3Tanbl 1eJI0BOM Kaphephl IepcoHaIa.

36. Knaccudukanmys THIOB TpyAOBOH Kaphephl.

37. [InanupoBaHue TPYAOBOH Kapbephbl, €€ CBA3b C KBATM(PHUKALMOHHBIM U CIY)KEOHBIM MPOABHKEHUEM PaOOTHHKA.

38. 3HadyeHue BEICBOOOXK/ICHHUS TIEpCOHAIA.

39. Buasl BBICBOOOXKIEHUS TIEpCOHATIA.

40. OcoOeHHOCTH YBOJBHEHHUS 110 MHUIIMATHBE COTPYAHHKA.

41. Oco0eHHOCTH YBOJBHEHUS 110 MHUIIMATHBE pPaboTojaTess.

42. BeIXo/ Ha MEHCHIO, €F0 0COOEHHOCTH.

43. MeTtoaudeckue MoaAXopbl K OLIEHKE Pe3yJIbTaTOB COBEPIIEHCTBOBaHUS paboTHI ¢ mepcoHaioM. Cucrema rnoxasaresen,
UCTIONb3yeMasi B OLICHKE.

44, XapaKkTepuCcTUKa IKOHOMHIECKOTO M COLMATBHOTO 3 (eKTa OT yrpaBIeHHs IePCOHAIIOM.

45. ITytu noBbImeHNs 3GPEKTUBHOCTH PaOOTHI KaJPOBBIX CIIYXkO.

46. 3arparbl Ha pabouyIO CHITYy ¥ UX XapaKTepHCTHKA.

47. HopMaTHBHO-METOIMYECKOE U IPABOBOE 00ECIIEUEeHNE CUCTEMBI YIIPABIECHHS IIEPCOHATIOM.

[lepeuyeHb MpUMEPHBIX TECTOBBIX 3alaHHUH.

1. B ueM mposiBiIsieTcsl COueTaHUE MEPCOHATM3ALUH U TIEPCOHU(PHUKALINY YIIPABICHHS?

A. I'maBHBIM 00pa30M B CTENEHHU LIEHTPAIHU3ALUH YIIPABICHHUS.




B. D10 coueranue xapakTepu3yeT OTHOLIEHHE MEHEDKepa K NpoliieMe YelloBeYecKoro (pakropa ynpaBieHHs.

B. D10 coueranue nposBISIETCS B IPUOPUTETE MEPCOHBI MEHEDKEPa WM TIEPCOHBI pA0OTHHKA.

I'. Coueranue nposBisieTcs B OCOOCHHOCTSAX MOTUBAIIMHU JIEATEILHOCTH YEJIOBEKA B CUCTEME MEHEKMEHTA.

2. B yem rimaBHass 0COOEHHOCTD MTOHATHUS «UETOBECYECKUI KaTuTa?

A. I'maBHOW OCOOEHHOCTBIO SIBJIETCS SKOHOMUYECKasl OLEHKA [EPCOHANa OTHOCUTEIBHO MOJIyYeHHs BO3MOKHOM MPUOBLIH.

b. UenoBeveckuii KalmuTail — 3TO CTENEHb MPOoeCCHOHANIN3MA TIepCOHaJIa YIIPABJICHHSL.

B. YenoBeueckuii kanuran — 3TO TaKHe Ka4eCcTBa IepCOHAIIA, KOTOPBIE MTO3BOJISIOT OCYIIECTBIIATH 3P PEKTUBHOE Pa3BUTHE U YCKOPSThH
JIBYDKEHHE K IEIH.

I'. YenoBeueckuii KanuTal - 3TO TPYNIIOBas XapaKTepHCTUKA ITepCoHaIa.

5.2. Tembl NUCLMEHHBIX PadoT

. @opmupoBaHue 1€l CUCTEMBI YIIPABIEHHS IEPCOHATIOM [UIS TPEATIPUSATHS.

. CoBpeMeHHbIe TCHICHIIMU PBIHKA TPYAOBBIX PECYPCOB U MX BIUSHUE HA YIIPABJICHHE MIEPCOHATIOM.

. [TonGop 1 oTOOp MepcoHana Ha NPEANPUIATHN: METObI H POOIIEMBI.

. Pa3ButHe 1 MOOMIM3aIMs MOTHBAIMOHHOTO TIOTEHIIMAIIA TIEPCOHAA.

. Cucrema I€7I0BOH OLIEHKH IepcoHalia Ha MPeapHUsITHH.

. @opmupoBaHUe cHCTEMBI HHGOPMAIMOHHOTO 00eCeYeHUsI CITyKOBI YIPaBICHUSI HEPCOHATIOM.

. [IpoexTrpoBaHUE BAPHAHTOB CTPYKTYPBI CITYKOBI YIPABICHHUS MEPCOHATIOM.

. IcTOYHUKY yIOBIETBOPEHHUS MOTPEOHOCTH OPTaHU3aLMH B IIEPCOHAIIE U UX COLMAIBHO-?KOHOMHUYECKas XapaKTePHCTHKA.
. Pa3paboTka opraHu3aliOHHON CTPYKTYPHI CIIyXKObl YIIPaBICHUS IEPCOHATIOM.

. ®opMupoBaHTe METOINKY aHANHM3a KaJIPOBOTO MOTEHIIHAIA.

. IIpoexTupoBaHUE CUCTEMBI B3aUMOCHCTBUS NPEINPHUATHS CO CIy>KOaMH OKa3aHUs IOMOIIM  0e3pabOTHBIM.
. IIpoexTupoBaHe CUCTEMBI B3aUMOJCHCTBUSL NPEANPUATUS € YYeOHBIMU 3aBeJICHHSMHE H IIEHTPaMH MEePErorOTOBKU KaapOB.
. IIpoexTupoBaHUE CUCTEMBI YIIPaBICHUS MOTUBALMEH IIpoliecca TPYAOBOH AEATEIbHOCTH.

. ®opmupoBaHue pe3epBa PyKOBOIAMIMX KaAPOB HA MPEATIPHUATHH.

. CoBepI1IeHCTBOBaHHUE IIpoLiecca aTTECTALUU IEPCOHAIa B OpraHUu3aluy.

. 'nbkoe rcnonp30BaHue IepCoOHaNa U €ro posib B pe()OPMUPOBAHUH IIPOU3BOICTBA.

. I'apanTuy 1 KOMIEHCALMU IIPH PACTOPKEHUU TPYIOBOTO JIOTOBOPA.

. Y4er akIeHTyalluy JHIHOCTH B MPOQEeCCHOHATEHOM 0TOOpE MepcoHata B OpraHu3aliy.

. MapkeTHHr nepcoHana u ero npooiemsl.

. Pa3BuTHE MepcoHana 1 ero conuaIbHO-3KOHOMHYECKast 3P HEeKTHBHOCTD.

. O dexTHBHOE yrpaBlieHHE NEPCOHAIIOM COBPEMEHHOH KOMIIaHUU.

. CobecenoBanue npu npuéMe Ha padboTy.

. CpaBHUTENbHBIN aHAIN3 ATANIOB KapbEphI.

. 'nOkas 3aHsTOCTD M THOKOE pabodee BpeMsi, U HX UCIIOIb30BAHUE B YIIPABJICHUH IIEPCOHAIIOM.

. CpaBHenue cucrem MotuBaimu B Poccun u KHP.

. BO3MOXHOCTH HCTIONB30BaHUS TECTUPOBAHMS MPU IpEME  Ha padoTy.

. Ilcuxonoruueckue acmeKThl IPOBEPKHU U 0TOOPA MEepCoHaa.

. [InaHpoBaHKe YHCICHHOCTH MEPCOHANA B OPraHU3alNH.

. lHBecTUIINY B U€JIOBEUECKUI KanuTan U uX 3(h(HEKTUBHOCTS.

. CoBpeMeHHBIE aClIeKTHl Pa0OTHI € KaIPOBBIM PE3EPBOM.
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DoH OLEHOYHBIX CpeaAcCTB

(DOHI[ OLICHOYHBIX CPEACTB NPEACTABJICH B OTACIBHOM JTOKYMECHTC

6. YHAEBHO-METO/JMYECKOE H HTHOOPMAIIMOHHOE OBECIIEYEHHWE JTUCHUIIJIMHbBI (MOAY JIST)

6.1. Pekomenayemas Jintepatypa

6.1.1. OcHoBHast TMTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, rox On. agpec
JI1.1 [Kyuepenko N.M. TexHONOTHs YIpaBIeHUs ePCOHATIOM H Kpacuomap: IOxusrii |http://www.iprbookshop.ru
OpraHM3aIys TPy Ha MPEATPUATHIX UHCTHUTYT /72410.html
FOCTHHUYHOT'O M TYPUCTCKOro Gu3Heca: MEHeDKMeHTa; Al

ydeOHOe ocobue i cTyAeHToB-0akanaspos, |ITu Op Meaua, 2017
00y4aroIMUXCs 110 HAPaBICHUAM OITOTOBKH
«Typuzmy», «['ocTuHHUHOE ETT0Y,
«MeHemKMEeHT»

6.1.2. lonoiHUTeIbHAS TUTEPAaTypa

ABTOPBI, COCTABHTEIH 3arnaBue WznarenscTBO, TOX 5. azgpec
JI2.1 |KuGanoB A.S1. OcCHOBBI yIpaBiieHus nepcoHanoM: yueOnuk  |Mocka: UHOPA-M,
VIS By30B 2008
JI2.2 (Kubanos A.S1. VYnpasieHue nepcoHaIOM OpraHU3alMu: Mocksa: UHOPA-M,

y4eOHUK 2010




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog C) 8 aapec

JI2.3 [Mowuceesa E.T'. VYupasienue nepconanom. CoBpeMeHHBIE , 2017 http://www.iprbookshop.ru
METOJIBI M TEXHOJIOTUH: y4eOHOe Tocooue /68732.html

6.3.1 IlepevyeHs NporpaMMHOro oGecredeHnst

6.3.1.1|MS Office

6.3.1.2|Kaspersky Endpoint Security sist 6usneca CTAHJAPTHBIN

6.3.1.3|MS WINDOWS

6.3.1.4|NVDA

6.3.1.5|Otnen Kanpos ITimroc 2018 Temo

6.3.2 IlepeueHb HH(POPMALHMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|OnexrpoHHO-0nbIMOTEYHAst cuctema IPRbooks

6.3.2.2|ba3a naHHBIX «DNeKTpoHHAs OnbmmoTeka ['opHO-ANTalCKOTO TOCYIapCTBEHHOTO YHUBEPCHTETa»

6.3.2.3|Koncynbrantllntoc

7. OBPA3OBATEJIBHBIE TEXHOJIOT' U

KeMC-MEeTO/I

A€JIOBas urpa

AUCKYCCUs

JICKOUA-BU3YyaJIU3alis

Mpe3eHTanus

8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOIY JIST)

Homep ayauropun |Ha3nauyenue OcHOBHOe OCHALLlEeHHUe

221 Al Y4eOHas ayIuTOpHs IS IPOBEICHMUS Pabouee mecto mpemonaBarens. [Tocagounsie mecta
3aHSATUN JICKIIMOHHOI'O THIIA, 3aHATUI o0yuaromuxcs (1o KOJHYSCTBY 00YUAOIIIXCS).
CEMUHAPCKOI0 TUIA, KYPCOBOT'O WHTepakTHBHAS 1OCKA C MPOSKTOPOM, KOMITBIOTED,

MIPOEKTUPOBAHUS (BBINOJIHEHHS KYPCOBBIX |TENEBU30P, MOAKIOUYEHHE K UHTEPHETY, YUeHHUECKas
paboT), rPyNIOBBIX U HHIUBUAYATBHBIX  |OCKa, IPE3EeHTALMOHHAs TPUOYHA, CTCH/IBI
KOHCYJIbTalUii, TEKYIIEr0 KOHTPOJIS U JIEMOHCTPALIUOHHBIE, CTYJIbs, YCUIUTEIbHbIE KOJIOHKU
IpOMeKyTOuHOH arrecTanuu. [lomemenune
JUISL CAMOCTOSITEIbHON paboThI

322 A2 Kommerorepusiit knacc. Jlaboparopus Pabouee mecTo npenoaasarens. [locagounsie MmecTa
UHPOPMATHUKU ¥ HHPOPMALMOHHO- oOyuaromuxcs (10 KOJTHYECTBY 00YJaFOIIHXCS).
KOMMYHHKATUBHBIX TeXHOJIOTHi. YueOHasa |KommbroTepsl, yueHHUecKas 10cKa, HOJIKITIOUCHHUE K CETH
ayTUTOPUS AJIS IPOBEICHUS 3aHATHIA Untepuer

JEKIIMOHHOT'O THMA, 3aHATHH
CEMHMHAPCKOI0 TUIA, KypCOBOTO
MPOEKTUPOBAHMS (BBITOJHEHHUS KYPCOBBIX
paboT), rPyNIOBBIX U MHAWBUIYAIbHBIX
KOHCYJIbTAIlWH, TEKYILEro KOHTPOJI U
IIPOMEXYTOUHOH arrectanuu. [lomemenue
JUISL CaMOCTOSITENbHON paboThI

9. METOAUYECKHUE YKA3ZAHUSA JJIA OBYYAIOIIUXCA 11O OCBOEHUTIO JUCHHUIIIMHBI (MOY JIS)

MeTomudeckre yka3aHHs 0 CAMOCTOSTENILHOH paboTe CTyaeHTa

CamocrosTenpHas paboTa IpU3BaHa CIIOCOOCTBOBATEH PA3BUTHIO Y CTYJECHTOB TBOPUSCKUX HABBIKOB, HHUIMATHUBEI, YMEHHIO
OpTaHH30BaTh CBOE BPEMSL.

ITpu BEIMOIHEHUH MJIaHA CAMOCTOATEIbHON PabOTHI CTYACHTY HEOOXOIMMO U3YUHUTh TEOPETUIECKUI MaTepHall, IPeICTaBICHHBIN B
PEKOMEHTyeMOH JINTepaType, TBOPUESCKH €T0 IepepadoTaTh U MPEACTABUT €T0 JUIS 0TY4eTa B (JopMe, pEeKOMEHIOBaHHOH ITaHOM
CaMOCTOSATEIbHON padoOTHI.

CamocrosTenbHas paboTa CTyJeHTa JO0JDKHA ObITH IOJIHOM, pacKpbIBaroLIel YpOBEHb OCBOECHUS CTYJEHTOM TOU MJIM UHOU TEMBI U
rpaMOTHO 0(hOPMIICHHOM, TTOKa3bIBAIOLICH TBOPUECKHI U MHUIIMATUBHBIH MOIXO/T CTY/ICHTA K BHIITOJHEHHUIO 3a/1aHHSL.
BrImorHeHHBIE 3a1aHNS TIPOBEPSIOTCS MPETIOAaBaTeNIeM U OLICHUBAIOTCS B Oalliax.

B pamMkax riaHa caMOCTOSATENLHON pabOThI 10 JAHHOW AUCIMITIIMHE PEAYCMOTPEHBI CISAYIOLIHE BUIbI CAMOCTOSTEIILHOM PaboThI:
- IOJTOTOBKA K MPAaKTUYECKUM 3aHATUSAM. Takas MOATOTOBKA IPEIyCMaTPUBACT CAMOCTOSTEILHOE H3yIeHHEe OCHOBHOM U
JlOl'[OJ'[HI/ITCJ'[BHOﬁ JIMTEPATYPBI, JICKIHUOHHOTO MaTeprajia U MOATOTOBKY OTBETOB Ha BOIIPOCHI U BBIIIOJIHCHUEC 3a11aHm71 I10 TEME
HPaKTHYECKOTO 3aHATHS;

- TIOJITOTOBKA K 3a4€Ty MpeayCMaTpUBaeT CaMOCTOSATENBHYIO MIOATOTOBKY CTYJEHTA IT0 BOIIPOCaM K 3a4€Ty, KOTOpPBIE IIPEICTABICHBI B
pabodeil mporpaMMe JUCHUILINHBI;

- BBIIIOJIHEHUE PA3IMYHBIX NIPAKTHUECKUX 3aJlaHuil.




MeToaudeckue yKa3aHus M0 MOArOTOBKE KOHCIIEKTOB

IIpu MOAr0TOBKE KOHCIIEKTOB HEOOXOAUMO UCIIONIH30BATh PA3INYHbIE CIIOCOOBI KOHCTIEKTHPOBAHUS, 0COOCHHOCTH KOTOPBIX
PaCKpBIBAIOTCS HIKE.

Te3ucsl — 3TO KpaTKo cHOPMYIHUPOBAHHBIC OCHOBHBIC MBICIH, TIOJIOKESHUSI U3y4aeMOro MaTepuaia, KOTOPhIe IJAKOHUYIHO BBIPAKAIOT
CYTh pacCMaTpUBaeMOro TEKCTa, JAI0T BO3MOKHOCTB PACKPBITH €ro coneprkanue. [IpucTymnas K OCBOCHUIO 3alIUCH B BHIE TE3HCOB,
MOJIE3HO B CAMOM TEKCTE OTMEYaTh MeCcTa, HanboJiee 4eTKO (GOpMyIUPYIOIINE OCHOBHYIO MBICIIb, KOTOPYIO aBTOP JTOKa3bIBaCT (ECIIH,
KOHEYHO, 3TO He OnbnnorevHas kHura). Yacto Takoi oTOOp obierdaeTcst pUPTOBBIM BBIACICHUAEM, CICIAHHBIM B CAMOM TEKCTE.
JIuHelHO-TIOCIeI0BaTEIbHAS 3AMUCh TEKCTA. [IpH KOHCTIEKTHPOBAHUY JIMHEHHO — TOCIEI0BATEIbHBIM CIIOCOOOM I1e71ec000pa3Ho
HCIIOJIB30BAHHE IUIAKaTHO-O(OPMHUTEIBCKUX CPECTB, KOTOPBIC BKIIFOYAIOT B 0 CIICAYIOIINE: CIBUT TEKCTa KOHCIICKTA IO
TOPU3OHTAJIH, [0 BEPTUKAIH; BBIICICHUE )KUPHBIM (HJIH APYTUM) IPUPTOM 0C000 3HAUUMBIX CJIOB; HCIOJIb30BAHUE PA3IMIHBIX
[BETOB; II0JYCPKUBAHHUC; 3AKIFOYCHHE B PaMKy IJIaBHOW HH(OpMaIUH.

Crioco6 «BOMPOCOB - 0TBETOBY». OH 3aKIII0YAETCsI B TOM, YTO, MOJCIUB CTPAHUILY TETPaIH OMOJIaM BEPTHKAIBHON YepTOi,
KOHCIICKTUPYIOILIHH B JICBOH YaCTH CTPAHUIIBI CAMOCTOSTEIBHO (POPMYIHPYET BOIPOCHI HIIH IPOOIIEMBL, 3aTPOHYTHIC B JAHHOM TEKCTE,
a B IPaBO¥ 4acTH JaeT OTBEThl Ha HUX. OHA U3 MOAU(HKAIHI cr1ocoba «BOIIPOCOB - OTBETOB)» — TAONHIIA, IJIe MECTO BOIIPOCa
3aHUMaeT (OPMYIUPOBKA MTPOOIEMBI, OJHITOH aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PEIICHHE JaHHOH npobiembl. HorIa B
TaOJIUIe MOTYT MOSIBUTHCS M JOTIOTHUTEIbHBIC TPpadbl: HAPUMEP, MO MHCHHE» H T.I1.

Cxema ¢ pparMeHTaMH — CIOCO0 KOHCIIEKTUPOBAHUSL, TO3BOJISIIOIININ SIpY€ BBISIBUTH CTPYKTYPY TEKCTa, — IIPU 3TOM (pparMeHTHI
TeKcTa (OMOPHBIE CJIOBA, CIIOBOCOYCTAHMUS, IIOSCHEHMUSI BCSIKOTO POZIA) B COUYCTAHUH C TPaUKOil MOMOTAIOT CO3/IaHHIO PAllIOHAIBHO-
JIAKOHMYHOTO KOHCIICKTA.

Ipocras cxemMa — crmocoO KOHCIIEKTUPOBaHHUS, OJTU3KHUIA K cXeMe ¢ )parMeHTaMu, OOBSICHEHH I K KOTOPO# KOHCIIEKTUPYIOIIUH He
TIHIIIET, HO JOJDKEH YMETh AaBaTh UX YCTHO.

JIelicTBUSI TPU COCTABICHUH KOHCIIEKTA - CXeMbI MOT'YT ObITh TakuMu: 1. [Togbepure akThl 1t cocTaBIeHUs CXeMbl. 2. Beinenure
Cpely HUX OCHOBHBIC, 001re moHsTHs. 3. Onpeenire KIFUeBble CI0Ba, Gppassl, IOMOTAOIIHE PACKPHITH CYTh OCHOBHOTO HOHATHS. 4.
Crpynnupyiite (hakThl B IOTHISCKOW MOCIEA0BATENFHOCTH. 5. JlaliTe Ha3BaHKEe BBIICICHHBIM IPYINaM. 6. 3aOJHUTE CXeMY
JTAHHBIMH.

KoMOHHHPOBaHHBIN KOHCIIEKT — BEPIIIMHA OBJIaCHHS PAIIMOHAIBLHBIM KOHCIIEKTHPOBaHUEM. [IpH 3TOM yMeNo UCTIONb3YIOTCS BCe
MEPEYUCIICHHBIC CIIOCOOBI, COYETas MX B OAHOM KOHCIEKTE (OJMH U3 BHIOB KOHCIEKTa CBOOOIHO IIEPETEKACT B APYTO B 3aBUHCUMOCTH
OT KOHCTIEKTHPYEMOT'0 TEKCTa, OT JKEJIAHUsI U YMEHHUsSI KOHCIIEKTUPYIOIIero). IMEHHO nMpyu KOMOMHUPOBAHHOM KOHCIIEKTe O0Jiee BCero
MPOSIBIISIETCS YPOBEHD MOJATOTOBKH U MHAWBUIYAILHOCTh CTY/ICHTA.

OmnopHBIil KOHCIICKT. B 0OMOpHOM KOHCIIEKTE coepkaHne HHPOPMALMH «KOAUPYETCS» C MMOMOIIBI0 COYETaHHs rpaguuecKux
CHUMBOJIOB, 3HAKOB, PUCYHKOB, KITIOUEBBIX CJIOB, IU(p U T. II.




