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MapkeTuHr B Typuzme

paboyas nporpaMma JUCHUILIAHBI (MOTYJIS)

3akperuieHa 3a Kapenpon Kadeapa IKOHOMUKH, TYPHU3Ma U NPUKJIAJHON HHPOPMATHKH

VueOHblit ian 43.03.02_2023_833.plx

43.03.02 Typusm

OpraHuzanus 1 ynpaBleHHe TypUCTCKUM M TOCTUHUYHBIM OM3HECOM

Kpanuduxarus O0axanasp

Dopma o0yaeHHS Oo4Hast

OO0w1as Tpy10eMKOCTh 33ET

Yacos 1o y4eGHOMY IUTaHy 108
B TOM 4YHUCIJIC:
AyAUTOPHBIE 3aHATHUS 42
caMoCTOsTebHas paboTa 29,2
4acOB Ha KOHTPOJIIb 34,75

Pacnpenene}me YacCoB JUCHMIIJINHBI 110 cCeMeCcTpam

Bugs! kOHTpoONIsL B cemecTpax:

3K3aMeHBI 4

Cemectp 4(2.2)
(<Kypc>.<Cemectp Ha Kypce>) Hroro
Henenn 18 1/6
Bup 3ansatuii v PII i PIl
Jlexuun 16 16 16 16
IMpakTuyeckue 26 26 26 26
Koncynpranuu (as cryaeHra) 0,8 0,8 0,8 0,8
Kontpons camoctosTenbHoit pabotel ipu npoeeaenun  |0,25 (0,25 10,25 0,25
aTTecTaluu
Koncynpranuu nepen 3x3aMeHOM 1 1 1 1
Uroro ayn. 42 42 42 42
KonrakrtHas pabora 44,05 44,05 44,05 |44,05
Cam. pabora 29,2 29,2 29,2 |29,2
Yacel Ha KOHTPOJIb 34,75 (34,75 |34,75 |34,75
Hroro 108 108 |[108 |108




TTporpammy cocTaBui(1):
k9.1, 306, Kaghedpoli, Kymmy&assa Tockanat Atimmyranociida % t\-w/;

PaGouad nporpamMma THCLUHTITHHbL

MapKeTHHr B TypH3Me

paspaloTaHa B COOTBETCTBUM C oroc:
MenepanbHbIi rocy1apc BEHHBIH 00pa30BaTeNbHbIH CTAHAApT BRICLUETO oGpazoBaHus - Gakanaspuar Mo HallparneHHIo MOATOTOBKH
43.03.02 Typuam (npukas MunoGprayku Poccun ot 08.06.2017 r. Ne 516)

coCrannena Ha OCHOBAHHH YUeOHOrO niaHa:
43.03.02 Typu3m
YTBE[UIEHHOTO yUEHBIM COBETOM By3a OT 26.12.2022 npotokon Ne 12.

PaGoyas nporpamMma yTBep/kIeHa Ha 3aceaatii Kadeapsl

rkaeapa JKOHOMHKH, TYPH3IMA U NPUKAANHOT HHPOPMATHKH

Mpotowon ot 09.03.2023 nporoxon Ne 8
p p
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3as. kadenpoii Kyrrybaesa Tockamnai AHTMYyKaHOBHA k/;&fzn



Busuposanue PIL/] nis ncnoJiHeHUsI B 04epeiHOM y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyKAeHa 1 0100peHa JIs
ucnoyiHeHus B 2024-2025 yaeOHOM roay Ha 3acegaHuu Kadeapsl
Kadenpa dKOHOMUKH, TYPH3MA H NPHUKJIATHOH HHPOPMATHKH

IIpotokomor 2024r. Ne
3aB. kadenpoit Kyrrybaesa TockaHail AUTMyKaHOBHA

Buzupoanue PIIJ] nns ucnoiHeHusi B ouepeHoM yueOHOM rogy

Pabouas mporpamma nepecMoTpeHa, 00CyKAeHa 1 0100peHa JIs
ucnonHeHus B 2025-2026 yueOHOM roay Ha 3aceqaHuu Kadeapbl
Kadeapa IKOHOMHKH, TYPU3MA H NPUKJIATHOH HHPOPMATHKH

[Ipotokom oT 2025r. Ne
3aB. kadenpoiit Kyrrydaesa TockaHaii AWTMyKaHOBHA

Buzupoanue PIIJ] 15 ucnotHeHus1 B 04epeHOM y4eOHOM roay

Pabouast nporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa s
ucnoyiHeHus B 2026-2027 yueOHOM roay Ha 3acegaHuu Kaheapsl
Kadeapa IKOHOMUKH, TYPU3MAa M NPUKJIATHOI MHPOpMATHKH

[Ipotokomor 2026 r. Ne
3aB. kadenpoit Kyrrydaesa Tockanaii AWTMyKaHOBHA

BusupoBanue PII/] nist ucnoJiHeHHsI B 04epeiHOM y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CykaeHa 1 0100peHa s
ucnoyiHeHus B 2027-2028 yueOHOM roay Ha 3acegaHuu Kaheapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPHKJIAAHOI HHPOPMATHKH

IIpoTokomor 2027r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA



1. HEJIX U 3AJAYH OCBOEHUSA JUCITUITJIMHBI

1.1{L]enu: bopMupoBaHHe TEOPETUUECKUX U MPAKTHUECKNX 3HAHUI 1 HaBBIKOB B 00JIACTH MapKETHHTa B TYPUCTCKOM
HUHJLyCTPHU.

1.2(3a0auu: - bopMupoBaHue 3HaHU, yMEHUH U HABBIKOB 110 OCYLIECTBICHUIO MAPKETHHIOBBIX HCCIIEIOBAHHUN
TYPHUCTCKOTO PBIHKA, TOTPEOHUTENEH, KOHKYPEHTOB H 1p.

- (hopMHUpOBaHNE 3HAHUH, YMEHHH 1 HABBIKOB M0 CETMEHTHPOBAHHUIO TYPUCTCKOTO PHIHKA M OPTaHU3ALUH [IEJIEBOTO
MapKeTHHTa Ha TyPHCTCKOM NPEIIPHUATHH;

- (popMupoBaHHEe 3HAHWIA, YMEHHH U HABBIKOB IO Pa3padOTKe U peaIn3anui IMPOIyKTOBOH, COBITOBOM, IEHOBOH 1
KOMMYHHUKAIMOHHOH NMOJIMTHKHU TYPHCTCKOTO MPEATIPUSATHS.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Huka (pa3gen) OOIL: b1.0

2.1|Tpe6oBaHns K NMpeIBAPHTEILHOI MOATOTOBKE 00yYAIOIIErocs:

2.1.1|MeHeKMEHT B TYpH3Me

2.1.2|Ox0oHOMUKA U PEANPUHAMATEIBCTBO B cepe Typuzma

2.1.3|Opranu3anyst TYpUCTCKOH IeATeNbHOCTH

2.2|IucuunJIMHbI 1 MPAKTHKH, JJIS KOTOPBHIX 0CBOEHHE IAHHOW THCIUTIHHBI (MOAYJIsI) HEOOX0MMO KaK
npeauiecTByoliee:

2.2.1| TexHnonoruyeckas MpakTUKa

2.2.2|bu3Hec-naHUpOBaHKUE B TYPUCTCKOM U TOCTUHHYHOM OU3HEce

2.2.3|KoHKYpeHTOCIIOCOOHOCTh TYPUCTCKOTO IPEIPHUATHS

2.2 4MexaucuuruinHapHblil mpoekT "TIoBbIIeHHe KOHKYPEHTOCIIOCOOHOCTH MPEANPHITHS "

2.2 5|TIpenauruioMHas mpakTHKa

2.2.6|Crparernyeckuii MEHEDKMEHT B TYpH3ME

2.2.7|Opranu3annoHHO-yIpaBIeHYECKAsl TPAKTHKA

2.2.8|BpInonHeHue U 3alKTa BBITYCKHOM KBaIU(UKAIIMIOHHON paboThI

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOoAayJist)

OIIK-4: CnocoGeH ocyliecTB/IATh HCC/IeI0BAHNE TYPHCTCKOI0 PbIHKA, OPTAaHU30BBLIBATH POAAKH U NPOIBUKEHHE
TYPHCTCKOI'0 IIPOAYKTA

HNJI-1.0IIK-4: OcymecTBasieT MAapKeTHHIOBbIE
HCCIIeJ0BAHUSI TYPHCTCKOTO PhIHKA, NOTpeduTeeii, KOHKYPEHTOB, B T.U. C IeJIbI0 000CHOBAHUS M Pa3paboTKU CHCTEMbI
HOBBIX 9KCKYPCHOHHBIX MapIIPyTOB

3HaTh:

- COBPEMEHHbIE TEH/ICHIIY B Pa3BUTHHM MapKETHHIa B TYPUCTCKOU MHIYCTPHUH;

- BUJIBI, METOIBI 1 OCHOBHBIC HAMPABJICHUS MAPKETHHIOBBIX UCCIICAOBAHUI B TYpU3ME;

- OCHOBHBIE IPUHIUIIBI ¥ METObI (POPMHUPOBAHNUS NPOJYKTOBOH, IIEHOBOM, COBITOBOIM 1 KOMMYHHKALIMOHHO TTIOJINTUKY TYPUCTCKOTO
MPEANPHSITHS.

VYMers:

- MPOBOJIUTH MAPKETHHTOBBIC HCCIICIOBAHHS B TypH3ME.

Bnanets:

- METOJIaMH TPOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHUS B TYPH3ME.

HNJ-2.0I1K-4: ®opMupyeT KaHaJIbI COBITAa TYPHCTCKHX IPOAYKTOB H YCJIYT, 2 TAKKE HX POJABHKEHHE, B TOM YHCJIe B
HHG(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu UHTEepHET

3HaTh:

- OCHOBHBIC MTPUHIIMITBI U METO/IbI (POPMHUPOBAHUS COBITOBON 1 KOMMYHHKALIMOHHOW TTOJIMTHKH TYPUCTCKOTO NPEATIPUSATHSL.
VMmers:

- hopMupoBaThH KaHaJIBI COBITA TYPUCTCKUX HMPOIYKTOB U YCIIYT;

- pa3pabaThIBaTh CUCTEMY MPOJBHKCHUS TYPUCTCKUX MPOIYKTOB M YCIYT TYPUCTCKOTO TPEATIPHUSTHSL.

Bnanets:

- HaBBIKaMH pa3pabOTKU COBITOBOM M KOMMYHUKAIIMOHHOW MOJUTHKU TYPUCTCKOTO MPEIIPHUSITHS.




4. CTPYKTYPA U COJIEP’)KAHME JUCIHUIIIMHBI (MOLY.JIs5T)

Kon
3aHATHS

HaumeHoBaHHe pa3/ieioB U TeM /BHJI
3aHATHA/

Cemectp /
Kvnc

Yacos

Komneren-
107054

JlutepaTtypa

Hnute
DAKT.

[Ipumeyanue

Paznen 1. CoBpeMeHHasi KOHIETIIUS
MapKeTHHIa B TypHU3Me

11

Tema 1. CoBpeMeHHast KOHIETIITHS
MapKeTHHTa B TYPUCTCKOW UHIYCTPUHI
WutepakTuBHas nekuus (Jekus-oecena
wny "auanor ¢ aynuropuei')
CyIIHOCTh U OCHOBHBIE ONPEIEICHUS
MapkeTuHra. OCHOBHOM NOHSTUHHBII
annapar B CUCTEMe MapKEeTHHTa.
[TpuHIMIIBL, LETH U 3a1a41 MapKETHHTa.
OcHOBHBIE (HYHKIIHH 1 KOMIUIEKC
MapKeTHHTa.

IIpennocbuiky BOSHUKHOBEHUS
MapkeTuHra. Micropusi craHOBJIEHUS
TEOPHH MapKeTHHIa. DBOJIOIHSA
KOHLICNIUY YIPaBJICHUs POU3BOJCTBOM
¥ COBITOM B PHIHOYHOM 9KOHOMHKE H X
1ieJIeBast HalPaBJIEHHOCTb.

CymHocTh U cienuduka MapKeTHHTa B
Typuzme. OCHOBHBIE LEIIH, 3a]laUi U
MIPUHIIMITBEI MAPKETHHIA B TYPU3ME.
Kommnexc MapkeTuHra TypUCTCKOrO
npeanpuaTus. MapkeTHHroas cpena
NPEANPHUATHI chepbl TYPUCTCKUX YCIYT
/JTex/

N1-1.0I1K-
4

JI1.1 J11.2J12.1
J2.3

1.2

Tema 1. CoBpeMeHHast KOHLICTIIIHS
MapKeTHHTa B TYPHUCTCKOM HHIYCTPHU
OO0pa3oBaTeNbHbIE TEXHOJIOTHIA: aHAIH3
KOHKPETHBIX CUTYallUi, TUCKYCCHUS
IInan 3ansTus:

1. BrIoyTHeHHe IPaKTHUECKHUX 3adaHui
2. AHanu3 KOHKPETHO! CUTyalluu
(etica)

NI-1.0IIK-
4

JI1.1J11.2J12.1
J2.3

IIpakTuueckue
3aJjaHus, aHAJIN3
KOHKPETHBIX
CUTYyaIuni,
KOHCIIEKT,
pedepar, TecT,
BOIIPOCHI K
9K3aMeHY

1.3

Tema 1. CoBpeMeHHast KOHIETIITIS
MapKETHHTa B TYPUCTCKOW UHIYCTPUU
CopiepxaHue CaMOCTOSITEIIbHOW PabOTHI:
1. [loaroroBka K MpakTUIECKOMY
3aHATHIO U TEKYILEMY KOHTPOJIIO
(npopaboTka 1 IOBTOpEHUE
JICKIIMOHHOTO MaTepHaia, U3yueHue
OCHOBHOM U JIOTIOJIHUTEJIbHOM
nurepatypsl). [loAroroBka KOHCIIEKTa
®DOpMBI OTYETHOCTH: BBITIOJHEHUE TIIIAaHA
MPaKTUYECKOro 3aHsTusA, TtecT. /Cp/

1,2

N/I-1.0I1K-
4

JI1.1J11.2J12.1
J2.3

[Ipakruueckue
3aJaHus, aHaJIN3
KOHKPETHBIX
CUTyaIui,
KOHCTIEKT,
pedepar, Tecr,
BOTIPOCHI K
JK3aMeHy

Pazgen 2. OcHoBHBIC HaNPaBJICHUS
MAPKeTHHTOBBIX HCCIe0BAHMII B

Typu3Me




2.1

Tema 2. OcHOBHbIE HallpaBJICHUS
MapKETHHTOBBIX UCCIIEAOBAHUN B TypH3Me
WHTepaKTHBHAS JIEKIHs (JISKLUS C
Ppa300poM KOHKPETHBIX CHTYaI[Hii)
CyIIHOCTB, BUIBI ¥ TIPHHITHIIBI
MapKeTUHIOBBIX HcCiIeJoBaHUi. MeTo bl
MapKETUHTOBBIX UCCIIEA0BaHU. MeTon
OIIpoca: CYIHOCTh, HHCTPYMEHTApHIH,
JOCTOMHCTBA U HEJOCTaTKU. MeTo
HaOMIOAEHNS M DKCTIEPUMEHTA: CYIIHOCTb,
BUJIBI, TOCTOMHCTBA M HEJIOCTATKH.
ITpouecc MapKeTHHIOBOTO UCCIIEIOBAHUS.
ITporpaMMa MapKETHHTOBOTO
nccienoBanus. VICTOYHUKY U BUABI
MapKeTUHroBoi uHpopManuu. OCHOBHbBIC
HaIpaBIeHUs MapKETHHTOBBIX
UCCIIEI0OBaHUi B Typu3Me. MapKeTHHTOBas
cpeza TYPUCTCKOTO MPEeIIPHUATHS KaK
00BeKT HnccenoBanusl. MapKeTHHTOBEIE
WCCJICZIOBAHUS TYPUCTCKOTO PBHIHKA.
MapKeTHHTOBBIE UCCIIEAOBAHUS
TYPHUCTCKOTO TPOAYKTa. MapKeTHHIOBbIE
HCCIIeI0BaHUs KOHKYPEHIINN 1
KOHKYPEHTOB. MapKeTHHTOBbIE
HCCIeI0BaHUs MOTpeOuTeneit.

/JTex/

WJI-1.011K-
4

JI1.1 J11.2J12.5

2.2

Tema 2. OcHOBHbIE HallpaBJICHUs
MapKeTHHTOBBIX HCCIEIOBAaHMUII B TypHu3Me
O0pa3oBaTenbHbIe TEXHOIOTU: paboTa B
MaJblX TPYIIax, JUCKYCCHSI

[Inan 3anaTuii:

1. BrimonHeHe MPakTHYECKUX 3aJaHuN
2. O0cyxeHHe pe3ynbTaToB
CaMOoCTOATENBHOMN paboTs! (3amanue 1-2)

Mp/

WJ1-1.0TIK-
4

JI1.1J11.2J12.1
J2.5

IIpakTuueckue
3a7aHus,
KOHCIIEKT, TECT,
BOIIPOCHI K
JK3aMEHY

2.3

Tema 2. OcHOBHBIE HaINlpaBJICHUS
MapKETUHIOBBIX UCCIIEN0BAHUN B TypU3Me
Conep:kaHue caMOCTOSITENIbHOM pabOThIL:
1. BolnosiHeHHE 3a1aHUS:
[Ipoananu3upyiite MapKETHHTOBYIO CpPELY
KOHKPETHOI'0 TYPUCTCKOTO NPEITPUATHS
Pecniy6nuku Antaii, ucnons3yst SWOT-
aHaJM3.

2. Brimonuenwue 3ananus: Ilposeaure
CPaBHUTEJbHBIN aHAIM3 KOHKYPEHTOB
KaKOT0-JI00 TYPUCTCKOTO MPEAPUSITHS B
PecrryOnmke Anrait. Onpenennure ypoBeHb
KOHKYPEHTHOH Cpebl peanpUsiTHs,
HauboJlee CHIBLHOTO KOHKYPEHTa JaHHOIO
IPEANPUSTHUS, COCTaBbTE KOHKYPEHTHYIO
KapTy pbIHKA.

3. IloaroroBka K NpakTHYECKOMY 3aHATHIO
U TeKyIIeMy KOHTpOJIO(1IpopaboTKa u
MIOBTOPEHHE JIEKIMOHHOTO MaTepuaia,
n3ydeHUe OCHOBHOM U JOIOIHUTEIBHOM
JIUTEPaTypHl)

@opMbI OTYETHOCTH: ICbMEHHas pabora,
[Ipe3eHTaNus, BBIIOIHCHUE TUIaHA
IIPAaKTUYECKOIO 3aHATUS, TECT.

/Cp/

WJI-1.01TIK-
4

JI1.1 J11.2J12.1
JI2.5

[IpakTuueckue
3a7aHus,
KOHCIIEKT, TECT,
BOIIPOCHI K
JK3aMEHY

Paznen 3. LleneBoii MapkeTHHT
NpeANPUATHIA TYPUCTCKOH HHIYCTPUU




31

Tema 3. LleneBoit MapKETHHT TYPUCTCKOIO
HpEeANpUATUS

WHTepakTUBHAS JIEKIUs (JIEKIU-
BU3YyaJIU3aIIHs )

IMonsTue U LeIU CeTMEHTUPOBAHUS
TYPHUCTCKOTO PhIHKA. bazoBble pU3HaKU
CETrMEHTAIH PhIHKA TYPUCTCKOTO PhIHKA.
CermeHTanus TypUCTCKOTO PhIHKA Ha
OCHOBE KOMOHMHAIUYU 0a30BbIX IPH3HAKOB.
IIpouecc cerMeHTalMu TyPUCTCKOTO
pbIHKA. BeIOOp LIeneBoro pelHkKa U
CTpaTeruy OXBaTa PHIHKA.
IMo3unyoHupoBaHNE HA PHIHKE TYPUCTCKUX
YCIIYT.

/JTex/

WJI-1.01IK-
4

JI1.1J11.2J12.1
J12.4

3.2

Tewma 3. LleneBoif MapKETHHT TYPUCTCKOTO
MIPEIIPHUSITUS

OO6pa3oBarelibHbIC TEXHOJIOTHIA: paboTa B
MaJbIX TpyNIax, AUCKYCCUs

[Inan 3ansTus:

1. BrinmosnHeHNE MPAKTUUECKUX 3aAaHUN
2. O06cyxIeHHE Pe3ybTaToB
CaMOCTOATENIbHOI paboThl (3a1aHue 1)
Mp/

WJI-1.011K-
4

JI1.1 J11.2J12.1
J12.4

[IpakTuueckue
3aJaHus,
KOHCIIEKT, TeCTa,
BOIIPOCHI K
9K3aMeHY

3.3

Tewma 3. LleneBoit MapKETHHT TYPUCTCKOTO
MIPEIIPHUSITUS

CopepxaHre CaMOCTOSITEIIEHON paOOThI:
1. BeinonHeHue 3ajaHus:
OxapakTepusyiiTe 1eJeBble CErMEHTHI
KOHKPETHOT'O TYPUCTCKOTO MPEINPHSTHS,
(YHKIMOHUPYIONIETO HA TeppUTOpUH PA,
ONMIINTE €r0 MO3UIHIO Ha PHIHKE.

2. IToaroroBka K MPaKTHYECKOMY 3aHSTHIO
U TEKYILEMY KOHTpPOJIO (TIpopaboTKa 1
IIOBTOPEHHME JIEKIIHOHHOT'O MaTepuaa,
HU3Y4€HHE OCHOBHOM U TOIOJHUTENBHOM
JIUTEPATYPHI)

@DopMBI OTYETHOCTH: ITUCbMEHHAas padoTa,
Mpe3CHTalus, BbIIIOJIHCHUC IJIaHa
MPAaKTUYECKOTO 3aHsATHs, TecT. /Cp/

VJI-1.011K-
4

JI1.1 J11.2J12.1
J12.4

[IpakTuaeckue
3aJaHus,
KOHCIIEKT, TeCTa,
BOIIPOCHI K
9K3aMeHY

Paznen 4. [IpoaykToBasi MOJUTHKA
TYPHUCTCKOTO NMpPeNPUATHS

4.1

Tewma 4. [IpoaykTOoBast MOIUTHKA
TYPUCTCKOTO MPEAIPHUITHS
WnTepakTuBHas NeKus (JIEKIUs-
JCKYCCHs1)

[MonsTHE IPOIYKTA B TYPHCTCKOH cdepe.
dopmMupoBaHue NPOAYKTOBOM MOJUTUKU
TYPUCTCKOTO MPEINPHUITUS. YTIpaBIeHHE
IIPOAYKTOBOM HOMEHKJIATYPOI
TYPUCTCKOTO MPEINPHUIATHS. DTaIbl
KM3HEHHOTO LIUKJIA TYPUCTCKOTO
IpoAyKTa. MeTo bl PO UICHUS
YKM3HEHHOT'O IIMKJIa poayKTa. PazpaboTka
1 BHEJpEHHE Ha PHIHOK HOBOTO
TYPUCTCKOTO ITpoaykTa. IIporykToBbIe
CTpaTeruyl TYPUCTCKOTO MPEAIIPUSTHSL.
ObecneueHre KOHKYPEHTOCIIOCOOHOCTH 1
Ka4yecTBa TYPUCTCKUX IPOJIYKTOB.

/JTex/

V/I-1.011K-
4

JI1.1 J11.2J12.1
J12.3




4.2

Tema 4. IIpoaykToBas HOJIUTUKA
TYPUCTCKOTO MPEANPUATHS
OO6pa3oBarelibHbIE TEXHOJIOTHIA: aHATIN3
KOHKPETHBIX CUTYaluii, paboTa B MaJbIX
rpymnmnax, JTUCKyCCHst

[Tnan 3ansTHit:

1. BrlnosiHEHNE TPAKTUYECKUX 3aJaHUN
2. AHanm3 KOHKpeTHOU cuTyaiuu (keica)
3. OOcyxeHHe pe3ysbTaToB
CaMOCTOATENIbHOM paboTh (3a1aHue 1)
4. Texymuil KOHTPOIb |

Mp/

N/-1.0I1K-
4

JI1.1 J11.2J12.1
J12.3

IIpaxTnyeckue
3a71aHus, aHAIIN3
KOHKPETHBIX
CUTYyaIlnH,
KOHCIIEKT, TECT,
BOIIPOCHI K
9K3aMEHY

4.3

Tewma 4. [IpogykTOoBast MOJIUTHKA
TYPUCTCKOTO MPEAIPHUITHS

CopepxaHue CaMOCTOSITEIIEHON paOOThI:
1. BeinosiHeHNeE 3a1aHUS:
[Ipoananm3upyiire IpOAYKTOBYIO
MTOJIUTUKY KaKOT0-JTHOO TYPHCTCKOTO
MIPENPHUATHS, BEIBUTE IPEUMYILECTBA U
HEJIOCTATKH, onpenenure 3pGeKTUBHOCT
MIPUMEHEHUS] METOJI0B (POPMHUPOBAHUS
aCCOPTUMEHTA TYPIPOIYKTOB Ha
npeanpustun. Onpeaenure,
TYPHPOIYKTHI, KOTOPBIE TOJIB3YIOTCS
HanOOJIBIIUM CIIPOCOM Y TYPHCTOB.

2. [ToaroroBka K NpakTHYECKOMY 3aHSITHIO
1 TEKyIIeMy KOHTPOIIIO (popaboTKa U
MOBTOPEHUE JICKIIMOHHOT'O MaTepuaa,
M3y4eHHE OCHOBHOW M JJONOJHUTEIBbHON
JIUTEPaTyphl)

®DopMBI OTUETHOCTH: MUCEMEHHAas paboTa,
[Ipe3eHTalus, TECT, BHIIOJIHEHUE [UIaHa
IIPAKTUYECKOTO 3aHATHSA

/Cp/

N1-1.0IIK-
4

JI1.1 J11.2J12.1
J12.3

IIpaktrueckue
3alaHus, aHAIIU3
KOHKPETHBIX
CUTYyallUH,
KOHCIIEKT, TECT,
BOIIPOCHI K
9K3aMeHY

Paznea 5. LlenoBasi mosiuTHKa
TYPHCTCKOIO NMpeNnpUATHS

5.1

Tema 5. LleHOBast NONUTUKA TYPUCTCKOTO
HpPEIPUAITUSL

WHrepakTUBHAA JIEKIUs (JTeKIusI-Oecena
win "auanor ¢ aynuropuei')

Ilena xak »eMEHT KOMILIEKca
MapkeTtuHra. Knaccndukanus meH.
Oynkiuu neHsl. CTpyKTypa U cOCTaB
IEHBI TYPUCTCKOTO MPOIYKTA.
dopmupoBaHHe LIEHOBON MOJUTHKI
TYPUCTCKOTO TIpeanpusaTus. GakTopsl,
OIIpEEIAIOIINE YCIOBHS Pa3paboTKU U
pea3ayi eHOBOI TOIHTHKH.
ITocTanoBKa Lieneil 11eH000pa30BaHMUs.
BBIOOp MeTO/Ia LIeHooOpa3oBaHus. Busl
I[EHOBBIX CTPATETHI.

/JTex/

WJI-1.01IK-
4

JI1.1 JI1.2J12.1
J12.3

5.2

Tema 5. LleHoBast NOIUTHKA TYPUCTCKOTO
MIPEIIPHUSITUS

OO6pa3oBaresibHbIE TEXHOJIOTHIA: paboTa B
MaJIbIX TPpyNIax, AUCKYCCUs

[Inan 3ansTH:

1. BrimosnHeHNE MpakTHYECKUX 3aAaHUN
2. Ob6cyxeHne pe3ynbTaToB
caMocCTOsATeNIbHON paboTh! (3ananue 1)
Mp/

NA-1.0I1K-
4

JI1.1 J11.2J12.1
J12.3

IIpakTueckue
3a/laHusl, TECT,
KOHCIIEKT,
BOIIPOCHI K
3K3aMEHY




53

Tema 5. LleHoBas NOIUTHKA TYPUCTCKOTO
MIPEANpUATUS

CopeprxaHue CaMOCTOSITEIbHON paboThI:
1. BeinosiHeHue 3a1aHus:
[Ipoananu3upyiiTe HEHOBYIO NOJIUTUKY
TYPUCTCKOTO IpeAnpusiTus B PA,
OIpeNeNIuTe METOABI LIEHOOOPa30BaHuUs,
BBISIBUTE IPEUMYIIIECTBA U HEIOCTATKH,
onpenenute 3pPEeKTUBHOCTH IPUMEHEHHS
HHCTPYMEHTa HEeHO0OPa30BaHMs A
npeanpustus. Jaiite pekoMeHanu no
COBEpILEHCTBOBAHUIO.

2. I[MoaroroBka K MpakTHYECKOMY 3aHATHIO
U TEeKyIleMy KOHTpouto(TipopaboTka 1
IIOBTOPEHHE JIEKITUOHHOT'O MaTepuala,
HM3Y4YeHHE OCHOBHOW U JIONOJHUTEIHFHOM
JIUTEPaTyphl)

@®opMbI 0TYETHOCTH: ITCEMEHHas paborTa,
IIpe3eHTanus, TECT, BBIIIOJHEHUE MJIaHa
MIPAKTUYECKOTO 3aHATHSI.

/Cp/

WJI-1.011K-
4

JI1.1 J11.2J12.1
J2.3

IIpakTuueckue
3a7]aHus, TECT,
KOHCIIEKT,
BOIIPOCHI K
9K3aMEHY

Pa3nen 6. CobITOBasi NOJIUMTHKA
TYPHUCTCKOTO MpeaNnpUATHS

6.1

Tewma 6. COBITOBaS MOJUTHUKA TYPUCTCKOTO
MPEATIPUATHS

WHrepakTUBHAs JIeKIUs (JIeKIusI-Oecena
win "Auanor ¢ aynuropueit')
DopmupoBaHue COBITOBOM MOIUTHKH
TYpHCTCKOTO Ipennpusatus. Lemn n
(GYHKIMY KaHAJIOB cOBITA B TYPUCTCKOM
uHIycTprd. ONTOBEIE IIPOABIIBI
TYPUCTCKUX YCIIyT. POHUYHbIE IPOJIABIIbI
TYpPHUCTCKUX yciyr. HTepHeT B cdhepe
rOCTENPUUMCTBA U Typu3Ma. Opranuzanus
KaHaJIOB cObITa M KPUTEPHH BEIOOpa
kaHanoB. OpaHuaii3uHr. YnpasieHue
KaHaJlaMH cObITa.

/JTex/

V- 1.01IK-
4 UJT-
2.0TK-4

JI1.1J11.2J12.1
J2.3

6.2

Tewma 6. COBITOBASI TOIUTUKA TYPUCTCKOTO
MIPEAIPHUSITUS

OO6pa3oBaTelibHbIE TEXHOJIOTHIA: aHATIN3
KOHKPETHBIX CHTYyallnii, paboTa B MaJIbIX
rpymnmnax, TUCKyCCHs

[Inan 3anaruit:

1. BeinosiHeHne IPaKTUYECKUX 3alaHUN
2. AHanm3 KOHKpETHOHU cuTyanuu (keiica)
3. O6cyxieHue pe3ynbTaToB
CaMOCTOATENIbHOI paboTh (3anaHue 1)
Mp/

WJI-1.01IK-
4 UJI-
2.0TK-4

JI1.1 J11.2J12.1
J2.3

[Ipaktuueckue
3aJaHus, aHAJIN3
KOHKPETHBIX
CUTyaluH,
KOHCTIEKT, TeCT,
BOIIPOCHI K
9K3aMeHY




6.3

Tema 6. CObITOBas OIUTHKA TYPUCTCKOIO
MIPEANPUATHS

CojepxaHHe CaMOCTOATEIEHOMH paboOTHL:
1. BeinosiHeHue 3a1aHus:
[IpoaHanu3upyiTe COBITOBYIO MONUTHKY
TYPUCTCKOTO Ipeanpusitus B PA, BeisiBuTE
HIPEUMYIIECTBA U HEJJOCTATKH, OIPEICIUTE
a¢dexTBHOCTD cObITa. [laiiTe
PEKOMCHIAINH 110 COBEPUICHCTBOBAHHIO
cOBITa IPEANPHUATHS.

2. TToAroTOBKA K MPAKTUUECKOMY 3aHATHIO
U TEKYILIEMY KOHTpOJIO (TpOpaboTKa 1
HOBTOPEHHE JEKIIMOHHOTO MaTepHana,
HM3y4YeHHE OCHOBHOW U TONOJHUTEIHFHOM
JIUTEPaTyphl)

@®opMBI 0TYETHOCTH: TICEMEHHas paboTa,
MPE3eHTAIIUS, TECT, BBIIIOJHCHUE TUIAHA
npakTuieckoro 3austus. /Cp/

W]1-1.0TIK-
4WJ-
2.0TTK-4

JI1.1 J11.2J12.1
J2.3

IIpakTuueckue
3a71aHus, aHAIIN3
KOHKPETHBIX
CUTYyaIlnH,
KOHCIEKT, TECT,
BOIIPOCHI K
JK3aMeHY

Pazgen 7. KommyHnkannoHnHast
MOJIMTHKA TYPHCTCKOIO NPEANPUHSITUS

7.1

Tema 7. KoMMyHUKaIIMOHHAs TOJIUTHKA
TYPUCTCKOTO MPEAIPHUITHS
WutepaktuBHas nekims (JIeKusa-oecena
Wiy "uanor ¢ ayautopuen')

CyIHOCTh U OTIMYHUTENbHBIC
0COOEHHOCTH MapKETHHIOBBIX
KOMMYyHHKarwin. GopmupoBaHne
KOMMYHHKAIIMOHHOHU TTOJIUTHKH
TypucTckoro npeanpustusi. Cocrtas
MapKETUHIOBBIX KOMM yHUKAIHH
TYPUCTCKOTO Ipeanpustus. Peknama B
KOMILJIEKCE MapKETHHIOBBIX
koMMyHHKanui. [Tabauk prneiniss.
MeTobl CTUMYITUPOBaHUS COBITA.
[lepconanbHble posiaku. BricTaBouHas u
SpMapoyHasi JeaTeabHOCTh. OLeHKa

3¢ GEKTUBHOCTH KOMMYHUKAIIHH,
MIPUMEHSIEMBIX MPEIIPUATHIMHU
TYPHUCTCKOH Cepbl.

/JTex/

WJI-1.011K-
4 M-
2.0IK-4

JI1.1J11.2J12.1
J2.2712.3

7.2

Tema 7. KoMmMyHUKaIIMOHHAS TIOJUTHKA
TYPUCTCKOTO MPEAIPHUITHS
OO0pa3oBarelibHbIE TEXHOJIOTHIA: aHAIIN3
KOHKPETHBIX CUTYalHii, paboTa B MaJbIX
rpymnmnax, TUCKyCCHs

[Inan 3anarnii:

1. BoinmosnHeHNEe MPaKTUUECKUX 3aAaHU
2. AHanwm3 KOHKPETHOW CHUTyanuu (Keiica)
3. OOcyxeHue pe3ysibTaToB
CaMOCTOATENIbHOM paboTh (3amanue 1)
Mp/

WJI-1.0IK-
4 UJI-
2.0TIK-4

JI1.1 J11.2J12.1
J2.2712.3

[IpakTuueckue
3aaHNs, AaHAJIN3
KOHKPETHBIX
CHUTYyalul,
pedepar, Tecr,
BOIIPOCHI K
JK3aMeHy




7.3

Tema 7. KoMMyHUKallMOHHAs IOJIUTUKA
TYPUCTCKOTO MPEANPHUITUS

CopepxaHue caMOCTOSITEIbHONW pabOThI:

1. BeinonHeHue 3a1aHus:
[Ipoananu3upyiite MapKeTHHIOBbIC
KOMMYHMKAaILIUH TYPHCTCKOTO
npeanpustus B PA, BoisiBUTe
[IPEUMYIIECTBA U HEJIOCTATKH, OIIPEeIUTe
3¢ PEeKTUBHOCTH IPUMEHEHHS
MHCTPYMEHTOB IIPOABHKECHUS JUIS
TPEATPHUATHS.

2. [loaroroBka K MpakTUYECKOMY 3aHSTHIO
U TEKYILEMY KOHTPOJIIO (IIpopaboTKa 1
MIOBTOPEHME JIEKIIHOHHOT'O MaTepuaia,
W3Yy4E€HHE OCHOBHOM U IOIIOJHUTEIBHON
JIUTEPATYPHI)

DOopMbI OTYETHOCTH: IMCHbMEHHast paboTa,
[IPE3eHTalus, TECT, BBIIIOJIHEHHUE II1aHa
npaktudeckoro 3ausatus. /Cp/

WJI-1.01IK-
4 UJI-
2.0TK-4

JI1.1 J11.2J12.1
JI2.2712.3

IIpaxTnyeckue
3a71aHus, aHAIIN3
KOHKPETHBIX
CUTYyaIlnH,
pedepart, Tect,
BOIIPOCHI K
9K3aMEHY

Pa3nea 8. Opranuszanms 1 KOHTPOJIb
MAapKeTHHIa TYPUCTCKOT0
npeAnpusTAs

8.1

Tema 8. Opranu3zanus 1 KOHTPOJIb
MAapKeTHHIa TYPUCTCKOTO HPEITPUSITHS
VIHTepakTHBHAS JIEKIMs (JICKIIUS C
pa300pOM KOHKPETHBIX CUTYaIHi)
Crnyx0a MapKeTHHra TYpUCTCKOTO
npeanpusATis. Buasl opraHn3annoHHBIX
CTPYKTYp CIIy>KObI MapKeTHHTa,
HpenMyIIecTBa U HegocTaTkid. OCHOBHBIE
3a7a4u ¥ QYHKIMU N0pa3AeneHui
CITy’KOBI MAPKETHHTa TYPHCTCKOTO
HpeNpUsITHs. YTIpaBIcHUE
MAapKeTHHTOBOI! AeSATEIbHOCTHIO
TYPHUCTCKOTO MPEIIPHATHSL.
HubopmanmonHas cucTeMa ynpaBIeHHsS
MapKeTUHIOM Ha npeanpustud. O0beKTh
KOHTPOJIS ¥ THITBI MAPKETHHTOBOTO
KOHTpOJIs. DTarbl KOHTPOJIS.
KoHTpommiHT B cHCTeMe MapKeTHHTa
TYPUCTCKOTO IIPEANPUATHUS.

/JTex/

WJ1-1.0TIK-
4

JI1.1J11.2J12.1
2.4

8.2

Tema 8. Oprannzanus v KOHTPOIb
MapKETHHTa TYPUCTCKOTO MPEATPHATUS
O0pazoBaTenbHBIC TEXHOJIOTHIA: aHAITN3
KOHKPETHBIX CHTYyalluii, padoTa B MaJIbIX
rpymIax, TUCKYCCHUs

IInan 3ansTus

1. BrloyTHeHHe IPaKTHUESCKHUX 3adaHui
2. O0cyxieHre pe3ybTaToB
CaMOCTOATEbHO paboTsl (3amanue 1)
3. Texymwuii kouTpois 2 /IIp/

W/I-1.01IK-
4

JI1.1 J11.2J12.1
J12.4

IIpakTueckue
3a/laHusl, TECT,
pedepar,
BOIIPOCHI K
9K3aMeHY




8.3 Tema 8. Opranu3zanus 1 KOHTPOJIb 4 4 Wa-1.0IK- |JI1.1 J1.2]12.1] O IIpakTHueckue

MapKEeTHHTa TYPUCTCKOTO MPEANPHUSITHI 4 2.4 3a/1aHusl, TECT,
ConeprxaHne caMOCTOATENbHON paboTHI: pedepar,

1. BommonHenue 3agaHust: BOTIPOCHI K
ITpoananu3upyiiTe opraHu3aluio 9K3aMEeHY

MapKETUHIOBOM JeTEIbHOCTH Ha
TYpUCTCKOM Ipeanpustuu B PA, BoisiBuTE
MIPEUMYILECTBA U HEJOCTATKHY,
OIIpeNIeNINTE MYTH COBEPIICHCTBOBAHUS
MapKETUHIOBOM JIESITebHOCTH JJAHHOTO
MPEANPHUATHS.

2. [loaroroBka K MpaKkTHIECKOMY 3aHATHIO
U TEKYILEMY KOHTPOJIIO (IIpopaboTKa 1
MIOBTOPEHHE JIEKIIHOHHOT'O MaTepuaia,
W3Yy4E€HHE OCHOBHOM U IONOJHUTEIBHON
JIUTEPATYPHI)

DOopMbI OTYETHOCTH: IMCHbMEHHast paboTa,
[IPE3eHTalus, TECT, BBIIIOJIHEHHUE II1aHa
npaktudeckoro 3ausatus. /Cp/

Paznen 9. Koncyabranun

9.1 Koucynbranus no aucrurinae /Kone/ 4 0,8 WUI-1.0IIK- |JI1.1 J11.2J12.1 0
4 U]T- J12.2712.3
2.0IIK-4 J12.4J12.5

Pa3nen 10. IIpomexxyTounast
aTTecTanus (3K3aMeH)

10.1  [IToaroToBka K 3k3aMeHy /DK3aMeH/ 4 34,75 | UA-1.0IIK- |JI1.1 JI1.2J12.1| O
4 UJ- J2.2J123
2.0TIK-4 2.4 J12.5

10.2  [Koutpoas CP /KCPATT/ 4 0,25 | UA-1.0I0K- [JI1.1JI1.2J12.1] O
4 UJ- J2.2J123
2.0TIK-4 2.4 J12.5

10.3  [KonutakrtHas pabora /KoHCOK/ 4 1 nA-1.0I0K- [JI1.1 JI1.2J12.1 0
4 UJ- 227123

2.0IIK-4 J12.4 J12.5

5. ®OHJ1 OHEHOYHBIX CPEJICTB

5.1. [TosicHuTEIBLHASA 3aIMCKA

1. Haznauenue ¢oHza O1IeHOUHBIX cpecTB. OLEHOYHbIE CPEeACTBA IPEAHA3HAYEHBI U1l KOHTPOJIS U OLIEHKU 00pa30BaTEeIbHBIX
JOCTHKEHHH 00yJaloIIMXCsl, OCBOUBIIUX NPOrpaMMy y4eOHOH TUCIHIUTMHEL «MapKeTHHT B TYPU3ME).

2. ®OoHA OLICHOYHBIX CPECTB BKIIOUAET KOHTPOJIBHBIE MATEPHAIbI /1S IPOBEACHHS TEKYILIEr0 KOHTPOIIS B (POpME UTOTOBOM
KOHTPOJIbHOW pabOThI, CUTYAIUH JUIS aHAJIU3a, IPAKTUUCCKUX 3aaHUN, TeM A7 KOHCIIEKTOB U pedepaToB U MPOMEXYTOUHON
aTTECTalllU B BUJE SK3aMCHALMOHHBIX OMJIETOB.

5.2. Ouenounblie cpeACTBa AJs TEKYIIEro KOHTPOJIS

[IpumepHBIe TECTHI AJIs1 MPOBENEHUS BXOAHOIO KOHTPOJIS:

1. CucreMa BHYTpEHHEH MapKeTUHIOBON HH(POPMALIUH TIPEIIONIATaeT:

a) BHEIPEHNE HOBEHIINX HH(OPMAIIMOHHBIX TEXHOJIOTHI M HH(OPMALIMOHHBIX CETEH;

0) HCIOJIF30BaHIE HCTOYHHKOB H METOJMIECKUX MMPUEMOB, C TOMOIIBIO KOTOPBIX MOYXHO MOIYYUTh HHPOPMALIUIO O COOBITUSIX H
CUTYaLUsX, CKJIAABIBAIOLINXCS BO BHEITHEN MapKETUHTOBOM cperie;

B) IPUHATHE MAaPKETUHIOBBIX PEIICHHIA;

') BO3MOXXHOCTb aKKyMYJISILIUM ¥ TOMCKA HEOOXOAUMBIX CBECHUIT BHYTPH CaMOT'0 TYPHUCTCKOTO MPEIIPUSITHS.

2. MapkeTHHroBas cpeja TypUCTCKOTO NPEANPHUATHS - 3TO

a) 3TO COBOKYITHOCTb aKTHBHBIX CYOBEKTOB M CHIJI, IEHCTBYIOIIMX 3a IpeielaMi TYPUCTCKOTO MPEANPHUATHS U BIMAIONINX Ha
BO3MOKHOCTH PYKOBOJICTBA CITY>KOOM MapKEeTHHIa yCTAHABIMBATH U MOJACPKUBATh C LIEJICBHIMU KINEHTaMH YCIICIITHOE
COTPYIHUYECTBO;

0) 3TO BCe IKOHOMUYECKHE CYOBEKTHI, ¢ KOTOPBIMHU MIPEANPUITHE CTATKUBAETCS B IIPOLIECCE CBOCH AEATEILHOCTH;

B) 3TO HETOCY/IapCTBEHHBIE CYObEKTHI, IeHCTBYIONINE HA PHIHKE, BMECTE C JaHHBIM TYPUCTCKUM IPEINPHUATHEM;

T) 3TO FOPUINYECKHUE JINIIA, TAPTHEPHI TYPUCTCKOTO MPEANPUSTHS

1) 3TO MOCTABLIUKH TYPUCTCKUX YCIIYT.




3. HazoBuTe MeTo cO0Opa nepBHYHON HH(POPMAIIMY MPU MPOBEICHUN MAPKETUHIOBOTO HCCICOBAHMUS MOCPEACTBOM (DUKCALIUH
(GYHKIMOHUPOBAHHUS HCCIEyeMbIX 00BEKTOB 0€3 yCTaHOBJICHHS HCCIIEIOBATEIIMU KOHTAKTOB C HUMH M IIPH OTCYTCTBHU KOHTPOJIS 32
(bakTopaMu, BIUSIONMMH HA UX TIOBEICHUE:

a) orpoc

0) HaOJroIeHUCE;

B) DKCIIEPHUMEHT;

T') IMUTAIYS,

) IaHEeTb.

4. Pa3paboTka HOBOTO TYPIIPOAYKTa — 3TO:

a) [UKJI TEXHOJIOTHYECKUX ISHCTBHIN MO CO3JIAHHUIO TOBapa,

0) BBIIBMKEHHE TIEPCIIEKTUBHBIX MTPOEKTOB M OTOOP Ml HOBOTO TOBApa;

B) KOMIUIEKCHBIH MPOIIECC, BKIIOYAIOIINI NapaieIbHOE OCYIIECTBICHHE TEXHOJIOTHUSCKHUX, IKOHOMUYECKHX U MAPKETUHTOBBIX
JIeWCTBUH, UMEIOIIIX LEJIBI0 CO3/IaHNE U BBIBOJ Ha PHIHOK HOBOTO TOBAPA;

r) mpoiiecc 000CHOBaHUsI MHBECTHIHH, KaTbKYJISIUS PACX0I0B, pacyeT EHbI, TPHOBLTH.

5. B 4em cyniHOCTh IPUMEHEHUS CTPATETUH «IIEHBI IPOHUKHOBEHUS»?
a) 3aBBIIICHHE LIEH;

0) 3aHIKEHUE IICH;

B) YCTAHOBJICHHE CIUHBIX IICH;

r) yctaHoBieHHe AU pepeHIMpOBAHHBIX LIEH.

6. CoriacHO KOHLETIUH COIMAIBHO-3THIHOT0 MapKETHHTA, IS 9 GEeKTHBHOTO (YHKINOHHPOBAHUS B YCIOBHSX PHIHOYHON
HKOHOMHKH TYPHCTCKOE MPEANPUITHE TOJHDKHO CTPEMHUTHCS K TTOJyIeHHI0 MaKCUMAaIbHON MPUOBIIH CBOEH JESTEINEHOCTH 3a CUET:
a) IOoAJePIKaHUsT MAKCUMAITBHBIX, JTOMYCKaeMbIX KOHBIOHKTYPO# PBIHKA, [ICH Ha TOBApHI,

0) MaKCHMAJIBHOTO CHHXKCHHUS M3/ICPIKEK MPOU3BOJICTRA;

B) HAMJIYYIIIETO YOBJIECTBOPEHHUS CIIPOCa KIMEHTYPHI Ha TOBAPhI HAMOOJIEe BBITOIHBIM ISl IPEAPHUSITHS 00pa3oM;

I') YIOBJIETBOPEHHS MOTPEOHOCTEH 001IIeCcTBa;

JT) TIOBBIIIICHHE Ka4eCTBa TOBApa;

€) yiIydJIIeHHue CEpPBUCHOTO 00CTyKIBaHHS,

k) obecrieueHue JOCTYITHOCTH TOBapa;

3) BCE OTBETHI BEPHBI;

1) PaBUIBHOTO OTBETA HET.

7. Ha kakuxX mokymaresiei pacCuuTaHa CTPATETUs «CTA0MIbHBIX TICH»?
a) VIP-knuenros;

6) moxynaresneil ¢ HU3KUM YPOBHEM JI0X0/a;

B) MOKyTIaTeJIell ¢ BBICOKUM YPOBHEM JJOXO0J1a;

T') UHIUBU1YyaJbHBIX 3aKa34HKOB.

8. Kaxkoif kaHan pacrpeeNieHus IpeArnoYTHTeIbHEE, ECIIN PHIHOK 0UeHBb pa30pocaH reorpadMIecKy U MPEACTaBICH MHOKECTBOM
notpeduteneil B KaXKA0M CEKTOPE SKOHOMUKH (B KaXJI0H OTpacin):

a) mpsSIMO KaHa,

0) KOCBEHHBIH KaHaI;

B) COOCTBCHHBIN KaHaT;

') CMEUIaHHBIN KaHaJ.

9.K HHCTPYMCHTaM KOMMyHPIKaLlPIOHHOﬁ TOJIMTUKHU TYPUCTCKOI'O NPEANPUATHSA OTHOCATCS:
a) pekiiama,

0) cBsI3U ¢ OOIIECTBEHHOCTHIO;

B) opranu3aius 3G (HeKTUBHBIX KaHAJIOB COBITA;

I) pa3paboTKa HOBBIX TOBAapOB U YIaKOBKUY;

) CTUMYJIUPOBaHHE MPOJAX.

10. K kakoMy HHCTPYMEHTY KOMMYHHUKAIIHA OTHOCST MPOJaXKH «TOPSIINX» TypOB?
a) pexiiama;

0) CBSI3M ¢ OOIIECTBEHHOCTBIO;

B) JINUHBIE TPOJIAXKHY;

I') IPAMON MapKETHHT,

) CTUMYJIUPOBaHHE NPOAAX.

ITpumepHBIe TECTHI I NPOBEICHUS TEKYIIET0 KOHTPOIISL:

Tect «BriOepute BepHBIN BapHaHT OTBETa»

1. MapKeTHHT TYPHCTCKOTO IPEANPHUSITHS OTHOCUTCS K cepe (yKaxuTe NpaBUIbHBINA OTBET):
a) IPOU3BOJCTBEHHOI'O MAPKETHHTA;

0) MapKeTHHIa OCPETHUKOB;

B) MapKEeTHHIA YCIIYT;




I') MapKeTUHIa OeCIPUOBbIIbHBIX NPEAIPUSITUH.

2. XapaKTepuCTHKa, OTPAXKaIOIIasi CyTh MapKETUHIOBOH EsITeIbHOCTH B TYpU3MeE, — 3TO:

a) MpoBeIeHNe HCCIIET0BaHUM;

0) 1eATeNIbHOCTD, HAlpaBJICHHAS Ha BHISIBJICHHE U YJIOBJIETBOPEHHE NOTPeOHOCTEH OTpeduTeell mocpeICTBOM npolecca 00OMeHa;
B) BEIPA0OTKA CTPATETHH KOMITAHHH;

I') pa3paboTKa HOBBIX NMPOJYKTOB JIsl YAOBJIETBOPEHHUS IOTPEOHOCTEH noTpeOHTenei.

3. B xakoM u3 nepeyncieHHbIX OMpeIeIeHni MapKEeTHHTa 3aJI0’)KeHa OMAaCHOCTh HETPaBUIILHOTO TIOHUMAHHUSI €0 POJIH?

a) MapKeTUHT — 3TO Gritocodusi, CTpaTerust ¥ TAKTUKA MOBEICHUS 1 B3aUMOJICHCTBUS YYaCTHUKOB PHIHOYHBIX OTHOILICHHIA, HA
OCHOBAHHH KOTOPBIX 3P PEKTUBHOE pelIeHUE MPoOIeM MOTpeOuTeNeit BeeT K pBIHOYHOMY ycIieXy (GUpM U JaeT MOJIe3HOCTh
00IIeCTRY;

0) MapKeTHHT — 3TO CHCTEMa BHYTPU(PHUPMEHHOTO YIPABICHHUS, HAMIPABICHHAS HA YIET PHIHOYHOTO CIpoca, MOTpeOHOCTEH U
TpeOOBaHUI KOHKPETHBIX MOTpeduTeneil kK ToBapy Uil 000CHOBAaHHOW OpHEHTAllMU HAyYHO-TEXHUYIECKOH U MIPOM3BOACTBEHHO-
COBITOBOM JIEATENLHOCTH (PUPM C LENIBI0 00ecieueH sl HAMEYEHHOTO (PUPMOIl YPOBHS PEHTa0EIbHOCTH;

B) MApKETHHT — 3TO BHUJI YEIIOBEUECKON JICATETbHOCTH, HANPABJICHHON HA yIOBJIETBOPEHHE MOTPEOHOCTEH MOCPEICTBOM OOMEHa;

T') MAPKETHHT — 3TO IIPOTHO3UPOBAHKE, YIPABICHHUE U YIOBIECTBOPEHHE CIIPOCA Ha TOBAPHI, YCIYTH, OPTraHU3aIIH, JTIOJIeH, TEPPUTOPUH
U HJIEH TTOCPEJICTBOM OOMEHa.

4. Kakoe 13 epeynCICHHBIX onpeeieHnii npuHapiexut Ouunny Kotnepy?

a) MapKETHHT — 3TO (GUIOCO(Hs, CTPATETHsl M TAKTHKA MOBEICHHS M B3aUMOICHCTBHS YYACTHUKOB PHIHOYHBIX OTHOILICHHM, Ha
OCHOBaHHMH KOTOPBIX 3()(heKTHBHOE pelIeHue MpobiieM notpebuTeseil BeneT K PhIHOYHOMY yCIeXy (GUpM U IaeT MoJIe3HOCTh
00IIeCTRY;

0) MapKETHHT — 3TO CUCTEMa BHYTPU(DUPMEHHOTO YIIPaBJICHHS, HAPABICHHAS HA y4ET PHIHOYHOTO CIPOCa, MOTPEOHOCTEN 1
TpeOOBaHUI KOHKPETHBIX MOTpeOuTENeil K ToBapy s 000CHOBAHHOW OPHEHTAI[MH HAYTHO-TEXHUYIECKON U MPOU3BOACTBEHHO-
COBITOBOM IEATEILHOCTH (DUPM C IENIBI0 00eCIeUeHIsI HAMEYSHHOTO (PUPMOI YPOBHS pEHTA0CTbHOCTH;

B) MapKETHHT — 3TO BHJI YEJIOBCUECKOI ACATEILHOCTH, HANIPABJICHHON Ha yJOBJICTBOPCHHUE MMOTPEOHOCTEH OCPEICTBOM OOMEHa;

T') MAPKETHHT — 3TO POTHO3MPOBAHNKE, YIIPABICHUE U YOBICTBOPEHUE CIIPOCA HA TOBAPBI, YCIYTH, OPraHU3aLIH, JIFOICH, TEPPUTOPHU
U UJeU IIOCPEACTBOM OOMEHa.

5. Komrmiekc MapkeTHHTa BKITIOYAeT:

a) peKiiamMy, [ieHy, TOBap, YIIaKOBKY;

0) TOBap, pacnpeeieHue, IeHy, KOMMYHUKAITUIO;

B) TOBapHBIil 3HaK, YIIAKOBKY, IIEHY, PacIpe/eicHuUE;

T') peKiiamy, JINYHYIO TIPOIaXy, OOLIECTBEHHBIE CBS3H, CTUMYJIHPOBAHUE IPOJAXK.

6 Konnernmus, KoTopoit npuaepKuBaeTcs TyPUCTCKOE IPEANPHATHE, €CIIH OHA JENAcT aKIeHT Ha COBEPIICHCTBOBAHIHN CBOICTB U
KaueCTB CBOMX YCIIYT, Ha3bIBACTCSL:

a) MapKeTHHTOBOI;

6) NIPOAYKTOBOIA;

B) COBITOBOIA;

I') KOMMYHUKAIIUOHHOI1.

7. KoHuenuusi, KOTOpO# MpHAEPKUBACTCS TYPUCTCKOE MPEANPUATHE, €CIH OHO MBITAETCS YIYYIIUTh HPOLIECC TPOU3BOJICTBA U
MPOJAKH CBOMX TYPYCIYT, Ha3bIBAETCS:

a) IPOJSYKTOBOH;

0) LICHOBOW;

B) MPOU3BOJICTBCHHOM;

') KOMMYHUKAIIHOHHOM.

8. KoHuenmust, KOTOpoii MpHAepKUBAETCS TYPHCTCKOE PEIIPHUITHE, €CIIU OHO JeIaeT aKIIeHT Ha paclpoCTPaHEHUH ITOJIOKHUTEITBHBIX
CBEJICHUI! 0 ceGe U CBOEM IIPOLYKTE, aKTUBHO MIPOBOAUT PEKIAMHYIO KaMIIaHHIO, YUaCTBYET B BBICTABOYHBIX MEPONPUATHSAX,
Ha3bIBACTCSL:

a) IPOSYKTOBOH;

0) NpOM3BOACTBEHHOI;

B) COBITOBOIA;

T') KOHIENIYeH 1 HHTeHCU(PHUKAIEH KOMMEPYECKIX YCUIIHUHL.

9. Konuemnmust TypGHpMBI, COOTBETCTBYIOIIAs OoNpeeaeHio: «OpUeHTALMsI Ha HYXKIbI K TOTPEOHOCTH MOKYMaTeNeH, IToIKperIeHHAs
KOMILIEKCHBIMH yYCHJIMSIMH, HalleJICHHBIMHU Ha YOBJIETBOPEHUE MOTPEOHOCTEH MOoTpeOUTENel 1 NOJTy4eHHEe MaKCUMAaJIbHOM
MPUOBLII), HA3BIBACTCS:

a) MPOU3BOJICTBEHHOM;

0) KOHIIENIIMeH MHTeHCH(DUKAIIMA KOMMEPYECKIX YCHIIHI;

B) KOHIICTILIUEH MapKETHHTIa;

T') 5KOHOMHYECKOH.

10. VicXOHBIM ITYHKTOM MapKeTHHIOBOTO HCCIIEIOBAHMS SBISETCS:
a) 0TOOp UCTOYHHKOB HH(pOPMALIUH;




6) c6op unpopmanuy;
B) aHAIN3 HHPOPMAIUH;
r) To4Has (GOpMyIUPOBKA €ro LeNeH 1 3a1ad.

11. OcHoBHOI 3afa4elt mpu 0TOOPE UCTOYHUKOB HHGOPMAIIUY SABISIETCS:

a) cOop nHPOpMaIHH;

0) noy4eHne HeoOXOJUMBIX JIaHHBIX C MAaKCUMAaJIbHOM OBICTPOTOM U 3(h(heKTHBHOCTHIO;
B) aHAJIN3 COOpaHHOI HHPOPMALUH;

I') UCCIIEIOBAaHUE METO/I0B U3yUEHHS PhIHKA.

12. CBezenus o morpeduTese TypUCTCKHUX YCIYT MPEANoaraloT HCI0JIb30BaHHE CIEAYIOMIETO BUAa MAPKETHHIOBOH HH(MOPMAIHH:
a) KaueCTBEHHasi MapKeTHHIOBasi HH(opMaIus;

0) snu30anYecKas MapKeTHHTOBas HH(pOpMaLus;

B) MOSICHAIOIIAS. MAPKETHHIOBasi HHpOpMAaIus;

I') IEMOCKONMYeCcKass MapKeTHHIOBasi HH(popManus.

13. Cucrema xoopausaT « TeMIsl pocTa 00beMOB MPOJaX B OTPaciy /OTHOCHTENbHAS OIS PhIHKA MPEANPHUATHSD HCIOJIB3YeTCs IPH
MTOCTPOCHUU MATPHULIBL:

a) PIMS;

6) [Toprepa;

B) BOCTOHCKOW KOHCANTUHTOBOM TPYIIIIBL;

r) AHCOdda;

14. MapkeTHHIoOBasi CTpaTerus NpeacTaBIIsieT COOO0M:

a) KOMIUIEKC IIPHEMOB TIOBEACHNUS IpeIpUHNMATENEeH Ha PBIHKE;

6) KOMILIEKC IJIAHOB U3Y4€HUs PhIHKA, ()OPMUPOBAHUS TOBAPHOTO aCCOPTUMEHTA, IEHOBOH IOIUTUKY, KOMMYHUKAIIMUOHHOH U
COBITOBOM JIEITENHHOCTH,

B) BOIUIOIIEHUE KOMIUIEKCA IIPUHIUIIOB, C IIOMOIbIO KOTOPBIX (DOPMUPYIOTCS KOHKPETHBIE LI€JIM MApPKETHHIa Ha ONpeeIeHHbIH
HEepPHOI ¥ OPTaHU3YeTCs JOCTIDKEHHE STHX IeJIel ¢ yIeTOM BO3MOXKHOCTEH KOHKPETHOTO CyOBEeKTa PhIHKA;

I') pe3ynbTaT LeleHanpaBIeHHONH paboThl IPOECCUOHAIOB-MapPKETOJIOI0OB Ha (hHpMe.

15. Crpateruro muddhepeHINPOBaHHOTO MapKETHHI'A ITPU BEIXOJIC HA IIEJICBOH PHIHOK HEIEIeCO00pa3HO UCIIONB30BATh, CCITH:
a) pupma peanmsyer cTpaTeruto ToBapHoit quddepeHipanuy;

6) bupma paccMaTpuBaeT BeCh PHIHOK B Ka4eCTBE IEJIEBOTO;

B) HOKYIIaTEJX HAa PHIHKE HMEIOT Pa3HOPOJHBIC TOTPEOHOCTH;

I') MOKYIATEeNN Ha PHIHKE UMEIOT OJIHOPOHBIE MTOTPEOHOCTH;

1) GupMa B COCTOSHUE 00ECTICUUTh YIOBICTBOPEHHE HOTPEOHOCTEH BCeX MOKyIaTeNei Ha PhIHKE.

16. CornacHo MPOU3BOACTBEHHO!N KOHLETIHH, IS SPPEKTUBHOTO HYHKIIMOHUPOBAHHS B YCIOBHIX PHIHOYHON SKOHOMHKH
MPENPHUITUE TOJDKHO CTPEMHUTHCS K ITOJTYYSHUI0 MAKCUMAJIbHOW MPUOBLTH CBOCH AEATEIILHOCTH 33 CUET:

a) IOAJePKaHUT MAKCHMAIIBHBIX, JIOITyCKaeMbIX KOHBIOHKTYPOH PBIHKA, [IEH Ha TOBApHI,

0) MaKCHUMaJIBHOTO CHHIKEHHUS M3/ICPIKEK MPOU3BOJICTBA;

B) HAMJIYYIIETO YIOBJIETBOPEHMS CIIPOCA KIMEHTYPHI Ha TOBAPhl HAHOOJIEe BBITOIHBIM JJISl IPEATIPUSTHS 00pazoM;
I') HaWJIy4llee yJOBIeTBOPEHHE O0IIeCTBa;

) IOBBIIICHHE Ka4eCTBa TOBapa;

€) yly4llleHHE CEPBUCHOTO 0OCITY)KUBAHHUS;

k) obecrieueHre TOCTYITHOCTH TOBapa;

3) BCE OTBETHI BEPHBI;

1) IPaBUIBHOTO OTBETA HET.

17. CornacHo TOBapHOW KOHIENIINH, st 3P PEeKTHBHOTO (PYHKIMOHUPOBAHUS B YCIOBUSX PHIHOYHON SKOHOMUKH MPEATIPUSATHE
JTOJDKHO CTPEMHTBCS K MOJyYCHUI0 MAKCUMAJIbHOW NPUOBLTH CBOCH AEATEIILHOCTH 3a CUET:

a) IOAJePKaHUST MAaKCHMAJIbHBIX, JIOITyCKaeMbIX KOHBIOHKTYPO# PBIHKA, [ICH Ha TOBAPHI,

0) MaKCHMaJIBHOTO CHHIKCHHUS M3/ICPIKEK MPOU3BOJICTBRA;

B) HAMJIYYIIETO YIOBJIECTBOPEHHUS CIIPOCa KIMEHTYpPhI Ha TOBAPhl HAHOOJIee BHITOIHBIM IS IPEINPUATHS 00pa3oMm;
I') HaWJIy4llee yJOBIETBOPEHHE O0IIECTBa;

) IOBBIILICHHE Ka4eCTBa TOBApPa;

€) yly4llleHHe CEPBUCHOTO OOCITY)KUBAHHUS;

k) obecrieueHre TOCTYITHOCTH TOBapa;

3) BCE OTBETHI BEPHBI;

1) IPaBHIBHOTO OTBETA HET.

18. Kakast rpymnna ()akTopoB COCTaBISIET OCHOBY JUII CETMEHTUPOBAHUS PbIHKA CObITa?
a) IOBeJICHNE MOKyNaTesel My MOKYIIKE;

0) moBeIeHUEe TIOKYTaTeNeil MocIe MOKYIKH;

B) BOCHPUATHE [IPOTYKTOB IOTPEOUTEISIMY;

T) HAMEpeHHe OTPeOHUTeNel COBEPILHUTD MMOKYIIKY;

J1) HET TPAaBUJILHOTO OTBETA;




€) BCE OTBEThI BEPHBI.

19. BbIOOp pBIHOYHOT'O CETMEHTa MOXKET 0a3MPOBATHCS HA PA3IMYHBIX KpUTepusax. Kakue U3 caeqyromux yTBEpKIACHHU SIBISIOTCS
HEBEPHBIMU?

a) 4eM OOJIbIIIe PHIHOYHBIA CETMEHT, TeM OOJBIINI UHTEPEC OH MPEACTABIISCT I KOMITAHHUH;

0) MEXKIy CErMEHTaMH JIOJKHA OBITh CYIIECTBCHHAS pa3HUIIA;

B) JIOJDKHA CYIIECTBOBATH BO3MOXKHOCTH CBOOOTHOTO JOCTYIA K CETMEHTaM;

T') KOMITaHHS A0JDKHA UMETh BO3MOXKHOCTB ITOJICUMTATh IOTEHIUATIBHBIN 00BEM cOBITa IS CErMEHTA.

20. Eciu mpenpusTie MPUHAMAET PellieHHe aKTHBHO JISHCTBOBATH Ha JIBYX CETMEHTAX PhIHKA (MITH OOJbIIIEM YHCIIE) U pa3pabaThiBacT
pa3JIMYHbIC MPOLYKTHI H/UITH MAPKETHHIOBBIC IIPOTPAMMBI IS K&JKIOTO CETMEHTA PBIHKA, TO 3TO PEIICHHE MOXKET OBITh
0XapaKTEePU30BaAHO KAaK:

a) arperupoBaHHbIA MAPKETHHT;

6) nudhepeHIIMPOBAHHBIA MAPKETHHT

B) KOHIICHTPUPOBAHHBIA MapKETHHT;

r) Hemu(PpepeHIUPOBAHHBIA MAPKETHHT .

Kpurepuu oneHku:

«OTJINYHOY (6,7-8 GaJIOB), HOBBILICHHBIH YPOBEHb

[anb! Bepabie oTBeTH Ha 84-100% BONpOCOB, MPAKTHYECKUE 3aJaHNs PEIICHBI IPaBHIIBHO.

«xopouioy (5,3-6,6 6asa), MOPOTOBHIil YpOBEHB

Jlanb! BepHbIe 0TBETHI HAa 66-83% BONPOCOB, IPAKTHYECKHUE 33/1aHUS BBIIOJIHEHBI HE TIOJIHOCTHIO TIPaBUIILHO.
«yIIOBIETBOPUTENBLHO» (4-5,2 6a/LIOB), HOPOrOBBIN YPOBEHb

Janb! Bepabie oTBeTH Ha 50-65% BONPOCOB, IPAaKTHYECKHUE 33/1aHMUSI PELICHBI YACTUYHO.
«HeynosnerBoputensHO» (0 —3,9 6ania), ypoBeHb He CHOPMHUPOBAH

Jlaub! BepHbIe 0TBeTH HA MeHee 50% BOIPOCOB, MPAKTHUECKHUE 3aJaHUS HE PEIICHBI.

TunoBkIe MpakTHYECKNE 3aTaHMsI AL BBIIOJHEHUS HA ayJUTOPHBIX 3aHATHIX

3anmanue 1.(1,5 6anna) OmnpenenuTe COCTOSIHUE CIPOCa U COOTBETCTBYIOLINIA eMy BHII MapKkeTHHra B PecriyOnike AnTaii Ha yciryru: a)
pecTopaHbl a3uaTcKoi Kyxau; 6) on-line 6poHupoBaHre TOCTHHHYHBIX YCIIYT; B) TYPUCTCKUE MTOE3KH B AHTANIBIO; T) My3€H 1
My3eliHble KOMIUIeKCh PeciyOnuku Anraii; 1) OyTuk-ortenu (B Poccuu u B Mupe); €) 3KCKypCHOHHBIE yciyrH 1o ['opHoMy Aunrato.

3aganue 2. (3,5 6aya) Typucrckoe npeanpusaTrie, 3aHUMaoeecss BHYTPEHHUM TYPU3MOM, 00bEJUHIIOCH C IPYroi TyppupMOi,
KOTOpasi 3aHUMaJIach BBIC3JHBIM TYPU3MOM, MIPH 3TOM IIEPCOHAN BTOPOil TYp(HHPMBI IPAKTHYECKH BECh ObIT YBOJICH.

BriGepure cucTeMy ynpaBieHHs M ITOCTPOIiTe AePeBo Leeil, ecili IIaBHas LeIb Pa3BUTHS OPraHU3alliy Ha Omkaiiime 3 Mecsia
yupeaureneM GHPMBI cHOPMYITHPOBAHA TaK: OPTAHM3AIMSA PAOOTHI M COXPaHEHHE PHIHKOB cObITa MO 000MM HampaBlIeHHs pu 15%- i
PEHTa0CIbHOCTH TYPUCTCKUX YCIIYT.

3anmanue 3. (2,5 6ayia) Bel sBisieTech MAPKETOJIOTOM Ha OJTHON M3 TYPHUCTCKOM (UPM M BaM HEOOX0ANMO BBIOpATh KaHAJIBI COBITA
nponykiuu. JlaiiTe XapaKTepUCTHKY BO3MOXKHBIX KaHaJIOB COBITa JUISl KaXXIOT0 MPOAYKTA: a) TYPHU3M 10 POCCHUICKUM ropoaM; 0)
TYPU3M 110 OJIIDKHEMY 3apyO0exbio; B) MEXKIyHApOJHBIN TypHU3M; I') MOPCKOM TYpHU3M.

3amanue 4. (2,5 6amia) Typuctckoe npenpusTie, 3aHIMAIONIIeecs BHYTPCHHAM TYPH3MOM, 00BEIUHIIOCH C APYToi TypQHPMOH,
KOTOpast 3aHUMaJach BIE3JHBIM TYPU3MOM, IIPU 3TOM IIEPCOHAI BTOPOH Typ(hHpMbI IPaKTUUECKU Bech ObUT yBOJIEH. Bribepure
CHCTEMY yIpaBIIeHHs H IIOCTPOITe AepeBo Ieleil, eciu TIaBHas [elb Pa3sBUTHSA OPTaHM3aINN Ha Orkaiimme 3 Mecsra yapeauTeneM
¢bupMbI chopMynUpoBaHa Tak: OpraHU3alys paboThl U COXPAHEHUE PHIHKOB COBITa [0 000MM HampasieHus mpu 15%- i
PEHTa0eMBHOCTH TYPHUCTCKHX YCIYT.

3aganue 5. (2,5 6amwia) Kakum o6pa3zom Bel ObI BOCIIONB30BAIHCH CETMEHTALMEH pBIHKA B KaUueCTBE MEHEKepa Ha OCHOBE TTOHCKa
BBITOJ1 ISl IPUBJICUCHHUS HOTEHIIMAIBHBIX KJIMEHTOB: a) TPAaHCIOPTHOI KOMIIAaHHUH, OCYIIECTBIAIONIEH MacCOBbIE IIEPEBO3KH Ty PUCTOB;
0) MaJIoro OTeJs; B) CIIOPTHBHO-03JOPOBHTEIHHOIO KOMILIEKC; I') Kade cpeHel EHOBOM KaTeroOprH.

3ananue 6. (2,5 6ayuia) PykoBoacTBO 01HON M3 FTOCTHHUILL, PACIOI0KEHHON Ha OMYJISIPHOM TOPHOJIBDKHOM KypopTe, 00paTuio
BHUMaHHUE Ha OOIIMi Cria/l KOJIMYECTBA TYPUCTOB U HA YMEHBILICHHUE CPEIHETO BPEMEHH ITPEeOBbIBaHKS B TOCTUHHIIC B MIOCIICAHUE TPH
rozaa. [Ipu aToM TypucTnueckuii OuzHec Ha KypopTe HaXOAWIcs Ha ogbeMe. bblio MpUHATO pelieHre IpoBECTH CIEHaIbHOE
HCCIICIOBAHUE U OTIPEJICIIUTh OTHOIICHUE KIIMEHTOB K Ka4eCTBY 00CITy:)KUBaHHS B TOCTHHUIIE. He *kenast npu4uHATh HEyJ00CTB
TOCTSIM, aIMHHUCTPALS PeLInia JelCTBOBATh CIEIYIOUIMM 00pa3oM: B KaXIblii HOMep IJIAHUPOBAJIOCH JOCTABUThH OOBSBICHUE,
n3BelaolIee NPOKUBAIOIINX O 1IN, BpEMEHU U MecTe onpoca. JKenaronye y4acTBOBaTh B OIIPOCE TODKHBI ObUIM MPOCIEA0BATh B
XOJIJIbI TOCTUHHMIIBL, TJI€ TUIAHUPOBAJIOCH YCTAHOBUTH CIelMajbHble cTonbl. Kakum o6pa3om ¢opmupoBanacs Beibopka? OueHure
neiicTBusl agMUHUCTpanru. [IpeuioxKuTe albTepHATUBHBIC BAPHAHTHI TIOTYYEHHsI HEOOX0IUMOI HHPOPMALIUH.

3aganue 7. (2,5 6anna) Paspaboraiite kak MO>KHO OoJiee MOJHBIHA IepedeHb IPU3HAKOB CETMEHTHPOBAHUS IOTpeOUTENeH, KOTOpEIe
nenecooOpa3HoO YYUTHIBATh VISl YCIIEITHOTO OM3Heca:

a) IoMa OT/bIXa;

0) pecTopaHa B KpyITHOM TOPO/IE;

B) TOCTUHHIIBL;

T) TYPUCTHYECKOTO areHTCTBA.




3anmanue 8. (1,5 6aya) IoBOBHO YacTo B paboTe MEHEKepa B MHAYCTPUU TYpU3Ma BO3HUKAET CUTYallUsl, KOTJIa TOTEHIMAbHbIH
KJIMEHT (TOCTh) XO4eT 3HATh, II0YeMY MPOAYKT CTOUT TaK JOporo. [Ipu 3TOM KIIHEHT (TOCTh) MOXKET MO3BOJIUTH ceOe TaHHBIN TOBAP WU
YCIYTy MO YKa3aHHOHU LIeHe, HO OH X04eT YOeAUThCS, UTO INIAaTUT «CIPaBeIBYIO IeHy». B 3TOM ciryyae y MeHekepa JOIDKHO OBITH
HArOTOBE «OMpPaBJAHUE [ICHBI) yOemuTeNbHas (U151 KITKeHTa!) IpHYKHA, TI0 KOTOPOW 3TOT TOBAp JOKSH CTOMT UMEHHO CTOJBKO.
[IpuBenute He Menee 10 mpuMeEpoOB «ONpaBaAHUS IEHB IS IPOAYKTa:

a) yaliHuk yas B kade;

0) TypIyTeBKa;

B) TOCTUHUYHBIN HOMED;

T) Topsiuee OJIF0I0 B PECTOPAaHE;

1) CYBEHUD;

€) OKCKypCHsl.

3amanue 9. (1,5 6ayna) Bac npuriacuim B KauecTBe KOHCYJIbTaHTA [0 MAPKETUHTY B OJJHY M3BECTHYIO TYPUCTHUYECKYIO upmy. Bamia
3ajla4a - yCTAaHOBUTb IIPUYMHY HU3KOTO YPOBHS IPOAAX aBTOOYCHBIX TypoB 110 CKaHIMHABCKUM CTPaHaM B IIOCIICIHEE BPEMSL.
OtMmeThTe anroput™ Bammmx geiicTBuii:

- Kk kakoil uadopmanuu Bel o6parurecs B Hauane?

- chopMyIupyiTe 1EeTb UCCIEAOBAHUS,

- BBIICJIUTE 3a/1a4U UCCIIEJOBAHNUS,;

- IPENIONIOKHUTE KaKNe-THOO0 THITOTE3BI, KOTOPBIE MOTYT SIBISITHCSI OTBETAMH Ha BOTIPOC UCCIIEIOBAHMS,

- KaKue MeTOo/Ibl IIPOBEICHH HcceioBaHus Bbl BeOepere?

- K KaKOMY THUITy OyZeT OTHOCHUTHCS UCCIIeA0BaHIe?

3amanue 10. (0,8 6anna) Kaxapiit U3 MEHEPKEPOB TYPUCTCKOM (PUPMBI SIBISICTCS CTOPOHHUKOM OJTHOM M3 KOHIICTIIIMH MapKETHHTA.
Omnpenenure, KAKOH UIMEHHO, €CJIU UX MPEIUIOKEHHS [0 YIYUIIEHHIO Pa00Thl (PUPMBI CIICAYIOIIUE:

Menemxep Auapeit: «I[locTossHHO MTpeaaraTh HOBbIE MapIIPYThI».

Meunemxkep bopuc: «CokpaTuTh pacxobl © YMEHBIIUT LIEHBI TyTEBOK.

Menemxkep [laBen: «Oprann3oBaTh BereTapuaHCKOE MATAHUE TSI JKETAIOIINX).

Meunemxkep FOpuii: «[IpoBectn onpoc cpey KIMEHTOB O Ka4eCTBE 00CITY)KUBAHHU».

Menemkep Muxann: «lInpoko pexiaMupoBaTh CYIIECTBYIONINE MAPIIPYTHI».

Kpurepun oueHku:

«orim4HO» (91-100%), OBBILIIEHHBIN YPOBEHb

[IpakTudeckoe 3a7aHue BHIMOJIHEHO B ITOJHOM 00beMe U MpaBWIbHO. [IpH BEIMOTHEHNH 3aJaHHS CTYACHT UCIIOIb30BaJl KOHCIIEKTHI
JIEKLIUH, OCHOBHYIO M JIOTIOJTHUTENIBHYIO JTHTeparypy. CTYAEHT BBHITIOIHII 3aaHIe CaMOCTOSTEIBHO.

«xopomo» (75-90%), moporoBelil ypoBeHb

[IpakTuyeckoe 3a7aHne BBITIOIHEHO B IMOJIHOM 00bEME, HO €CTh OTACIbHBIC 3aMeUaHHs M0 COJCPKAHUIO 3aaHusl. [IpH BBIIOJIHEHUN
3a7aHus CTYJEHT UCIIOJIH30BANI KOHCIIEKTHI JIEKIIUH, OCHOBHYIO M JIOTIOJIHUTENBHYIO JIUTepaTypy. CTYAEHT BBHIIOJIHII 3aaHHe
CaMOCTOSITEIILHO.

«yIOBIETBOPUTENBHOY (50-74%), MOPOTOBBI YPOBEHD

[IpakTudeckoe 3a7aHue BHITIOJIHEHO HE B MIOJIHOM 00bEME M €CTh 3aMeuaHus 10 coAepkaHuio. [Ipy BHINIOIHEHNH 3a]aHUs CTYICHT
HCIIONIH30BaJT KOHCIIEKTHI JIEKIIMH, OCHOBHYIO JTUTeparypy. CTYICHT BBINOIHUI 3aJaHUE CAMOCTOSTENBHO.
«HEYIIOBIETBOPUTENLHO» (MeHee 50%), ypoBeHb HE CHOPMUPOBAH

[pakTHyeckoe 3aJaHue BHIIOIHEHO HE B IIOJTHOM 00beMe U ¢ omnOkamMu. CI0KHO OLEHUTh CAMOCTOSTENIFHOCTD BBITOTHEHHS
3a7aHMs.

3aganus A7 CaMOCTOSATEIbHON paboThI:

IMpaxriaeckoe 3amanue 1. (3 6amma) [IpoananmsupyliTe MapKeTHHTOBYIO Cpey KOHKPETHOTO TYPHCTCKOTO MpeanpusITus Peciryomikn
Aunrai, ncnonb3yst SWOT-ananus.

IMpaxTiaeckoe 3amanue 2. (4 6amra) [IpoBenuTe cpaBHUTENBHEIN aHAIN3 KOHKYPEHTOB KAKOTO-JIIO0 TYPUCTCKOTO MPEAIPHATHS B
Pecniy6nuke Antail. Onpenenure ypoBeHb KOHKYPEHTHON cpeibl MPEApUsTUs, Han0ojee CHIIbHOTO KOHKYPEHTa JaHHOTO
HpEeANPUITUS, COCTaBbTE KOHKYPEHTHYIO KapTy PhIHKA.

IMpakTuueckoe 3aganue 3. (3 6amta) OxapakTepu3yHTe 1eJeBble CErMEHTHl KOHKPETHOTO TYPUCTCKOTO MIPEAPHUSTHS,
(YHKIIMOHUPYIOLIETO Ha TeppUTOpHU PA, ONHMIIHTE €T0 MO3NINIO HA PHIHKE.

[Ipaktuueckoe 3ananue 4. (4 6anna) [poananu3upyiite NPOIYKTOBYIO MOJIUTHKY KaKOTO-THOO TYPUCTCKOTO MPEATIPHATHUS, BBISIBUTE
IPEeUMYLIECTBA U HEJOCTATKH, onpenenuTe 3pPeKTUBHOCTh IPUMEHEHUS METOA0B (DOPMUPOBAHUS ACCOPTUMEHTA TypPIIPOAYKTOB Ha
npeanpustud. OnpeaenuTe, TypIpoAYKThl, KOTOPBIE MOIb3YIOTCS HAUOOIBIINM CIPOCOM Y TYPHCTOB.

IMpakTuyeckoe 3aganue 5. (3 6awia) [Ipoananus3upyiite LEHOBYIO MOAUTHKY TYPUCTCKOro Ipeanpuarus B PA, onpenenure MeToast
LIEeHO00Pa30BaHMs, BEISIBUTE IPEUMYIIECTBA U HEIOCTATKHU, onpeaenante 3pGeKTHBHOCTh NPUMEHEHUSI HHCTPYMEHTA
LHeHooOpazoBaHus A1l koMnanuu (pupmsl). JlaiiTe pekoMeHIaluy IO COBEPIIEHCTBOBAHUIO.

IMpakTudeckoe 3aganue 6. (4 6ama) [Ipoananu3upyiite cOBITOBYIO NONMUTHKY TYPUCTCKOTO MpeanpusaTus B PA, BeisiBUTE
IPEeUMYLIECTBA U HEAOCTATKH, onpenenute 3pGeKTUBHOCT cObITA. JlaliTe peKOMEH ALK 0 COBEPILIEHCTBOBAHUIO COBITA
MIPEAIPUSTHSL.

ITpaxTuyeckoe 3aganue 7. (4 6amwna) [Ipoananusupyiite MapkeTHHIOBble KOMMYHUKAIUU TYPUCTCKOTO Npeanpusrus B PA, BeisBute
MPEUMYIIECTBA M HEAOCTATKH, OnpenenuTe 3¢pGeKTUBHOCTh IPUMEHEHNS HHCTPYMEHTOB MIPOIBIDKEHUS IS IPEATIPUATHS.
ITpaxTuyeckoe 3aganue 8. (4 6amwia) [Ipoananu3upyiite opraHu3anu0 MapKeTUHIOBOH JeATEIbHOCTH Ha TYPUCTCKOM MPEANIPUATHY B
PA, BeIsSIBUTE IPEUMYIIECTBA U HEOCTATKH, ONIPEAEIUTE YT COBEPIICHCTBOBAHNS MAPKETUHIOBOM NEATEIbHOCTH JAHHOTO
OPEeAIPUITHUSL.




Kpurepun onenku:

«otinuHo» (91-100%), MOBBIIEHHBII YPOBEHb

3agaHus A7 CAMOCTOSTEIbHON PaOOTHI BEIOJIHEHBI B TIOJIHOM 00beMe U MPaBIIIbHO. [IpH BEIIOIHEHUH 33/1aHHS CTYJCHT
HCIIONIb30BAJl KOHCIICKTHI JICKIIMH, OCHOBHYIO H JIOTIOJHUTEIBHYIO IUTEpaTypy. [1o pe3yabpraram 3a1aHus MOrOTOBICHA PE3CHTAIHS,
WUTIOCTPUPYIOIIAsi OCHOBHBIE MOMEHTHI COJlep KaHMs 3agaHusl. CTYIEHT BBITOJHII 331aHHE CAMOCTOSTENBHO.

«xopomo» (75-90%), moporosblil ypoBeHb

3agaHus U1 CaMOCTOATENBHON PabOTHI BEIIOIHEHBI B TIOJIHOM 00beMe, HO €CTh OT/eIbHBIE 3aMeYaHus 10 COAEPKaHUIo 3a1anus. [Ipu
BBITIOJTHEHUH 33J[aHUs CTYJICHT MCIOJIb30BaJl KOHCIIEKTHI JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JUTepatypy. I1o pe3ynpTatam
3aJaHus TOATOTOBIICHA MTPE3EHTALNS, WINTIOCTPUPYIOIIAsi OCHOBHBIE MOMEHTHI COJIep KaHuMs 3a4aHus. CTyIeHT BRIIIOIHUI 3aJaHUE
CaMOCTOSITEIBHO.

«ynoBieTBOpuTensHO» (50-74%), MOPOroBEIl YpOBEHD

3aaHus 17151 CAMOCTOSTEIbHON PabOTHI BHIMOJIHEHBI HE B TIOJTHOM 00BhEME U €CTh 3aMEYaHHUs 10 COJCPIKaHUI0. [IpH BBIOIHEHUH
3aaHus CTYJEHT UCIIOIb30BAJl KOHCIIEKTHI JIEKLHH, OCHOBHYIO JIUTEpaTypy. [1o pe3ynpraTaM 3aaHus MOArOTOBIEHA IPE3eHTALMS,
WLTIOCTPUPYIOIIAsl HE BCE MOMEHTBI CoJiep kaHus 3aqanust. CTY/ICHT BBIMOIHII 33J1aHHE CAMOCTOSITENBHO.

«HEYHOBIETBOPHUTENLHO» (MeHee 50%), ypoBeHb He chopMHUpOBaH

3aaHus 1715l CAMOCTOSATEIbHON pabOThI BBIMOIHEHBI HE B IOJHOM 00BbeMe U ¢ omnOkamu. CIIOKHO OLIEHUTh CAMOCTOSTEIbHOCTD
BBITIOJTHEHNUS 3aJaHUSL.

AHann3 KOHKPETHBIX CUTYaIHi

[TpumepHsbIe cuTyanuu 11 aHaiau3a no TeMe: CoBpeMeHHast KOHLIEIIMS MapKETHHIa B TYPUCTCKON HHIYCTPUH

Curyarus 1. [Ipoananu3upyiite cieIyronIyo CUTyanio

B xomnrie 70-x romoB XX Beka kommanus Marriott oco3naia, 4To TOpOACKON PEIHOK 3aMOJHEH OTEISIMH. Y Hee BO3HUKIIA
HEOOXOIUMOCTh B Pa3pabOTKe KOHIEIIIUY IPOBUHIMAIBHOTO U IIPUTOPOJHOTO OTEIS.

Konrtenmst HOBO#M rOCTHHHMITH TToTy4umia Hazanne Courtyard Marriott. [lins pa3spaboTky KOHIENMHA HOBO# rocTHHUIBI Marriott
BbIOpasa COTPYJHUKOB U3 PA3IHUYHbIX OTJe10B. KoMIaHus mpoBesia orpoMHYI0 paboTy IO U3YUEHUIO CBOUX KOHKYPEHTOB U PhIHKA,
BCJIC/ICTBHE YeTo BbIpaboTaia ornpeseieHHble KOHIeNTYalbHbIe OCHOBAHHS IS IPOEKTa OTelsl HOBOTO THIA, KOTOPHIH JOJDKEH:
1) OBITH COCPENOTOUEH, B IIEPBYIO OUEPE/Ib, HA PHIHKE TPAH3UTHBIX, @ HE JOITOBPEMEHHO MIPEObIBAIOIIUX B OTENIE TYPUCTOB,;

2) pacnosnarath He 6osiee uem 150 HOMepamu;

3) obnanaTh gomarHel atmMocdepoi;

4) He OTHUMATh MTOCETUTENEH y APYruXx oteneir Marriott;

5) UIMETh B CBOEM PACIOPSDKEHUH PECTOPaH ¢ HEOOJBIIUM MEHIO;

6) UMETh MMOMEIIEHNUS KOJUIEKTHBHOTO TOJIb30BAHMUS U TIOMEIIEHHUS ISl COOpaHHi;

7) UMETh B HAJIMYUU KOMILJIEKC CTaHJAPTHBIX YCIIYT U pacloiaraTh B OJJHOM peruoHe 5-8 ¢dunmanamu;

8) ToproBoe HanmeHoBauue Marriott Oyzer 3apuKkcrpOBaHO 32 HOBBIMHU OTEIISIMH TSI JTy9IIei y3HABACMOCTH.

Bomnpocsl o curyanun:

1. Hackonbko 3 ekTHBHO IpHMEHEHHE TaHHOW KOHIIEIIHU?

2. Kakue nNpeuMyniecTBa U HEAOCTAaTKU MOXXHO BBISIBUTH Y TOCTHHUL JaHHOI'O TI/IHa?

3. Kakyro elie KOHIEMIMIO MOXHO TIPEIIOKHUTH Kommanuu Marriott?

Cutyauus 2. IIpoaHanusupyiTte cIeoyroly0 CUTYaluo

B xonne cents6ps 1985 rona Anexcanzp, Biaaenel] u MeHepkep GupMsl «SICHBIN IEHbY, 3aX0TeN OPraHU30BaTh CIEUATILHBIN Typ
JULS IOJPOCTKOB — IByXHEJIENbHYIO IIO€3]KY, BO BpeMsI KOTOPOH MOXHO IOCETUTh BCE CAMBbIE KPACUBBIE MECTA U UCTOPUUECKUE
JocTonpuMeuarensHocTu I'penun. Boio 3akimioueHo npeaBapuTeIbHOE COMIAlIeHUe C AByMs IPpodeccopaMu, KOTOPBIE HODKHBI CTAaTh
THaMU 1 pa3paboTaTs MapmpyT. OnHaKo ANeKCaHAp CTall COMHEBATHCS, CMOXKET JI OH PEall30BaTh CBOH IIIAH IOIHOCTHIO.

®Dupma «SIcHBI JeHbY, KOTOPasi BO3HUKIIA KaK TYPUCTCKOE areHTCTBO B 1961 roay, Ha TOT MOMEHT Obl1a KPYIHBIM TYPUCTCKUM
npeqnpusatueM. @upma nmena ¢umnans B [Tapmke, Atnante, [Ipare. Ee rpeueckue oducs! pacronaramics B A¢duHax, Ha Kpure.
I'maBHBIMM KIHEHTaMU ObUIN COTPYIHHUKM KOMIIAHUH, KOTOpBIE JeIald CBOM 3aKa3bl B (hriinanax (GUpMbL, TaM, I7Ie HAXOIWINCh U UX
COOCTBEHHBIE OpTraHU3alHU.

OTH K€ JIoU IpruoOpeTany ceMeiiHble Typsl U myTemmecTsus. B1985 rony 3HaunTenbHast 4acTh KIMEHTOB COCTOSIIA U3 YIPaBJICHIIEB
CPEIHETrO U BBICIIETO YPOBHS, YACTUYHO U3 UX OMOMIHUKOB. TobK0 0K01O 11 % mpHXoAmIocs Ha clydaiHbIX KIUEHTOB.
AnekcaHzip BIIEpBbIE 3aJyMaJICsl HaJl TYPOM AJIsl [TOJIPOCTKOB I0CJIE BCTPEUH € APYTMMHU MEHeIkepaMu Ha MexxyHapoIHOH
KOH(epeHIH, koTopas npoxoauna B Jluccabone B aBrycre 1985 roga. Ha koH(epeHINH OH TO3HAKOMIIICS C MEHEDKEPOM H3
Bapcesonbl, KOTOPBII MOJETUIICA C HUM WHPOPMAIUEH O TOM, KaK OH OpPraHU30Bajl aHAJIOTHYHBIN TYp M YTO B JAHHBIA MOMEHT OH
IUIAaHUPYET peann3aluio nogo06Horo Typa no I'penuu. OH pacckasan AnekcaHapy, YTO MOJPOCTKH U UX POJUTENIN OUEHb KIYT TaKOH
MOE3/IKH, TAK KaK 3TO 1aCT UM BO3MO>KHOCTb OT/JbIXaTh OTAEIBHO APYT 0T Apyra. [logxonsiee Bpems 1715l pean3aliy — BpeMs JETHUX
KaHMKyJ. Pogureny cornacsarcs ¢ IpeiosKeHueM, eciid OyAeT rapaHTUPOBAH KOHTPOJIb U COOTBETCTBYIOLIUI YPOBEHb IIOATOTOBKHI
THJIOB.

Korna Anexcannp BepHyics B A(GHHBL, OH paccKasal 0 CBOEH Hee Apy3bsM — IPENoJaBaTeliM HCTOPHU OJHON U3 HAMITy4IIHX
aduHCKUX mKos. OHU C YIOBOJIBCTBHEM COTVIACHIINCH IPUHATH y4acTHE & MEPOIPHUSITHH.

Anexcanp He uMen uHGopManuy 006 opraHuzanuu NoJoOHbIX TypoB B I'pennn. CBoe myTemiecTBue ANEKCaHAp PELINIT
cocpeoTounTh Ha ['peruu, Tak Kak U3 MUCEM POAUTENEH 3Ha, 4TO TE HEAOBOJIbHBI IPENOJaBAHUEM UCTOPUHU CTPAHBI B ILIKOJIAX.
Poaureny ObLIN COrTIACHBI OTIYCTUTh CBOUX JAETEH B OTJIMUHO OPraHM30BAHHOE IIyTELIECTBHE, KOTOPOE OTKPOET UM BCE KPAcOTHI
CTpaHbl U €€ UCTOPHIO.

AJexcanip NOHUMAJI, YTO MOAPOCTKAaM OYAET CKyYHO 3aHMMAThCs TOJIBKO UCTOPHEH, IO3TOMY OH PELIMI TaKKe OPraHu30BaTh OTABIX
Ha MOPCKOM I00EpPEeXbE, C TAHLAMU U Pa3BICUCHUSIMU.




IMocne okoHuaHus pa3paboTKU Typa AJeKcaHIp BCTPETUI CBOETO APYra — I0pUCTa, y KOTOPOro ObLIO Ba ChIHA-TIOAPOCTKA. pyr
CKa3all, 9TO He OTITYCTHI ObI CBOMX CBIHOBEH B I0JJO0HOE MyTeIIeCTBHE, TaK KaK OH 3HAET, 4TO 3a ACTHMHU CIIEIAT HEAOCTATOUHO, H
HOJPOCTKU BOBCE HE MHTEPECYIOTCA UCTOpuUel. OH IPeANoYUTAET AaBaTh CHIHOBbSIM JEHbIU U OWIIETHI, pa3pellas UM IIyTeIIeCTBOBATD,
II0Ka HE 3aKOHYAaTCs cpeficTBa. B 5ToM Bo3pacTe BaskHee JOKA3aTh, YTO Thl OTBETCTBEHHBIN YEJI0BEK U MOKELIb IIyTEIIECTBOBATh
caMocTosATeNnbHO. Tak Kak AJIeKcaHIp AOBEPSI MHEHHUIO CBOETO APYra, OH PEIIMI IEPECMOTPETh CBOM Typ, ClleNaTh ero 6oiee
IPUBJIEKATENILHBIM.

1. OGs13aTenbHO 1 IPOBOJUTH IIPOOHBIH TYp JUIS OIPENEIICHUS €r0 YCIEIHOCTH cpeiu KiIneHToB? KakuM ele 00pa3oM MOXKHO
OIPEENUTh NPUBIEKATEILHOCTD IIPOIYKTa [JIs1 KIMEHTOB?

2. Kak He00X01uMO U3MEHUTD TYP, YTOOBI CIEIATh €r0 IPUBJIEKATEIbHBIM U MEHEE PUCKOBAHHBIM?

Cutyanus 3. IIpoaHanu3upyite cIeqyrolyo CUTYaluo

Typucrckas pupma «CoJHEUHBIN ICHB» OTIPABISCT HA OTABIX KINEHTOB B 11 cTpan mupa, sto [lIBeiinapus, Actpus, Yexus,
Mopryramus, Kumnp, I'penus, Comanu, FOAP, ITonbuia, Poccus, benopyccus. ®upma 3akirounia JOroBopbl CO MHOTMMU CAaHATOPUSMH,
TypucTckumu 6azamu B Poccun, benopyccun. MHoroneTHuit onbIT paboThl, W3y4eHHbIE HAPaBICHNS, MHOKECTBO IIAPTHEPOB JTAIOT
BO3MOKHOCTb (pUpMe UMETh SKCKIIIO3UBHBIE IIEHBI HA TyTEBKH. BCceM H3BECTHO, UTO HEPEAKO CTOMMOCTh Typa Iepesl IPUHATHEM
OKOHYATEJIFHOTO BUJIa MOXKET UMETh IOBOJIBHO MHOTO TPaHC(OpPMAaLUii, OKa3bIBasICh, HAIPUMED, B PyKaX BCEBO3MOKHBIX
nocpeaHuyeckux GupM. OHU «3aIlyCKaroT» IIYTE€BKY Aajbllle, yUUThIBask CBOO NpHObLIb. [Ipuodperas Typ B «COIIHEUHOM JTHEY,
KJIIMEHT OTPaguT ce0s OT HeHYKHBIX PacX0Jl0B, CBI3aHHBIX C MOJIepKaHieM (UHaHCOBOTO JOCTaTKa TpeThuX . B «ComHeunom
JIHE» MpeUlaralT OTA0XHYTb, JaKe €CJIU 4eI0BEK BBLICIUI Ha OE3/IKY MaJloe KOJIMUECTBO CPEJICTB.

Jaxe pacronarast HeOOJIBIINM OFOKETOM, MOXKHO MIOeXaTh BCeH ceMbel OTAOXHYTh. CKUIKU MPEAOCTABILIFOTCS pa3IniHbIe: Ha eTei
npeiaratorcst ckuaku ot 10 % 1o 60 % 3a npoxxuBaHUE, UMEIOTCSL 0COOBIE JILITOTHBIC YCIIOBHS ISl IIOCTOSIHHBIX KJIMEHTOB,
MOJIOJIOKEHOB, CYMPYKECKHUX Tap u Ap. B Oyayiiem ce3oHe GpupMa mpeyiaraeT oTAbIX s qeteid B ABcTpuu 1 Ha Kunpe, oTabIx yis
B3pocibix B lIBeinapun u I'peruy, Ha TpaAUIIMOHHBIX TYPUCTCKHUX Oa3ax B Poccuu.

DopMHIpOBaHUE TYPUCTCKOTO MPOAYKTA B «CONTHETHOM JIHE» HAUMHACSTCS C UCCIIENOBAHUS €r0 ITOTPEOUTEHLCKUX KaueCTB H CBOICTB,
[IOMCKA MaKCUMaJIbHO NPUBJIEKATEIbHBIX CTOPOH JUIS TYPUCTOB, T. K. UMEHHO 3TO SIBJISIETCSI OCHOBOH JUIS pa3pabOTKH TYPUCTCKOTO
nponykra. [Ipu peanu3aniy TypUCTCKOTO MPOIYKTa (PMpMa OCTaHOBHIIA CBOI BEIOOD Ha OIPEIEIICHHOM YHCIIe 3arpaHHIHBIX
TyppUpPM-TIOCPEHUKOB, B3SIBIIUX Ha ce0s [0 OTOBOPY 0053aTeNbCTBA PEAIN30BBIBATh HA CBOEH TEPPUTOPUHU TYPUCTCKUM IPOSYKT
WIH YCIyTH (GUPMBI, TOCPETHIUKOM KOTOPOH OHU SIBIAIOTCS. PupMa BEIHYK/IEHA UCTIONB30BATh 3Ty MOCPETHUIECKYIO CUCTEMY, TaK
KaK OpraHu3anus COOCTBEHHBIX areHTCTB 3a IPaHUlel CBsA3aHa ¢ KPYIHBIMU ACHEXKHBIMHU PAacX0AaMH, a TAKXKE C 3aKOHOJaTeNIbHOM
crenudukoit kax ol crpansl. HamHOro BeirojHee paboTarh ¢ 3apy0exHBIMU TYPUCTCKUMU OPraHU3aLUsIMU, PACIIOIaraloliuMu
XOPOIINMH MO3ULUSAMH HA MECTHOM TYPHCTCKOM PBIHKE.

1. B ueM npeumyIiecTBa IPUMEHEHUS IOCPEAHUKOB JUIs GUpMBbI « COTHEUHBIH IeHb» [0 CPABHEHUIO ¢ paboTON HAIPSIMYIO C
KIIMeHTaMu?

2. B ueM 3aKIII04aloTCs HEAOCTATKU UCIIOIb30BaHUs TUCTPUOBIOLMY B chepe Typusma?

Curyanus 4. [Ipoananu3upyiite caeayronyo CUTYaIHuio

Kanapckue octpoBa Ha3bIBaloT «OCTpOBaMU BEUHON BECHBD», OJUEPKUBAsl OAHO U3 INIABHBIX JOCTOMHCTB KypopTa. JlelcTBUTENbHO,
Ha Tenepude, Jlancapore, I'pan-Kanapun n @yspTeBeHType, paconokeHHbBIX B IIITHCTaX KHJIOMETPaX CeBEpHEe SKBATOPA U B COTHE
KHMJIOMETPOB OT MapoKKO, HET MPUBBIYHBIX JAJIsl HAC CE30HOB: 3UMOMH U JIETOM, OCEHBIO M BECHOM CTOMT TeIlIas sicHast Orojia u 3To,
0e3yCIIOBHO, TIPHUBIICKALT Crofa, Ha Kanapsl, TyprucToB co Bcero mupa. Typructiudeckast HHOpacTpyKTypa Haualla pa3sBHBAThCS 3/1€Ch B
Hayase 90-x rogoB XX Beka ¢ MPUMEHEHUEM CaMbIX IIepeIoBbIX TexHOoorui. [ToaToMy oTapix Ha Kanapckux ocTpoBax mo ypoBHIO
Ka4ecTBa, cepBHca U KoM(opTa IPEBOCXOIUT BCE U3BECTHBIE KypOPThl MaTepuKkoBoi Vcnanuu. JIist TeX, KOro BOJHYET 3KOJIOTHs
OTZBIXa, HECOMHEHHO, BaXHO, 9T0 0Koo 80 % msmkeit Ha Kanapax otmeuens! ['omy0sim ¢marom EBpocorosa — HauBbICIIIeit OI[EHKOI
YPOBHS CEPBHUCA U YUCTOTBHI.

ITpu Bo3BeEHIN OONBIIMHCTBA OTeNeH Ha KaHapax yuuTHIBAIHCH caMble ITOCNIETHNE TEHICHIIMH TOCTHHIIHOTO On3Heca. OTenn
OTJIMYAIOTCS OONBIIUMU TEPPUTOPUSIMHU U TAPKOBBIMU 30HAMH, IIPEKPACHO 000PYA0BaHHBIMH IIPOCTOPHBIMU HOMepaMu. YTo kacaeTcs
pa3MelIeHns, TO CEIUTHCS MOJKHO Be3Jie: Bce oTenu Ha Karapcknx octpoBax KoM(popTabensHble, ¢ y0OHBIM IOIX0A0M K MOPIO.
Br16op pazmenienus pazHooOpa3eH: OT alapToTeNe ¢ MUHU-KYXHEH 0e3 MUTaHus 0 FOCTUHMII, pabOTAIOIUX 110 CHCTEME «BCE
BKJIFOUEHO».

Ipennaraemele TypucTaM 3KcKypcun Ha Kanapckux ocTpoBax yBiekaTeabHbl M HeoObIuHbl. Hanpumep, Ha axte « Mustcaty u3 mopra
Koros, 4To Ha 10:)xHOM nobepexbe Ternepude, Bsl MoxeTe oTIIpaBUTHCS Ha MOPCKYIO mporynky. [Tocerurensm 3anmosennuka Teline
IPeI0CTaBIsIeTCS YHUKAIbHAs BO3MOXKHOCTh YBHJIETh 3aCTHIBILNE JIABOBBIE 10T U (paHTacTUUECKHe TOpHbIe 00pa3oBanus. Hy u,
KOHEYHO, OTPOMHBII HHTEPEC TYPUCTOB BCETO MUPA BBI3bIBAECT 3HAMEHUTHIN KapHaBall Ha TeHepude.

Ha Kanapax npaxTtnuecku He ObIBaeT JOXKIEH, a TeMIlepaTypa Bo3yxa mouTH Beerga 25—-29 rpagycos. KimmMat u norozxa Ha
Kanapckux ocTpoBaxX HaCTOJNBKO ONArONPHATHBI, YTO KYIAIBHBIN CE30H JUTUTCS MPAKTHIECKH KPyribiid roa. (Mudopmanus o Type
KPYIHON TYPHCTCKOHN (HUPMBI).

IMoxymaiite, 4ero HIMEHHO HE XBaTaeT B JaHHOM COOOIIEHHUH B KauecTBE HH(POpMALUY IIPH IpoLecce IMYHOM nponaxu? Kak MoxHO
JIOTIONTHUTH JIaHHYI0 HH(opMatuo?

Kpurepun onenxu:

«OTIMYHO» (3 Oaia), MOBBILICHHBINH YPOBEHb

AHanu3 cuTyaluy NpoBeeH MOJHBIN, YYTEHBI BCE aCIIEKThI paccMaTpuBaeMoit mpoosieMbl. CTyAeHTOM MOoIpOoOHO 000CHOBAHBI OTBETHI
Ha BOIPOCHI K cuTyauuu. [Ipu aHami3e cuTyalMy CTyIEHT MOKa3ajl OTJIMYHOE 3HAHWE COBPEMEHHBIX MOJI0KEHUH MapKEeTHHTa, B TOM
YHCJIC U 3HAHUH 110 MIPOJBIDKEHUIO U PEATN3alii TyPUCTCKOTO MPOAYKTa, CHOCOOHOCTH K IPUMEHEHHIO 3KOHOMUYECKHUX 3HAaHUHU MPU
oreHke 3 (HeKTHBHOCTA MapKETHHTOBBIX PEIICHU, HABBIKU MIPUHSTHUS YIIPaBICHIECKOTo peleHus. [[paBuiIbHO COOTHECEHBI
00CTOSITENILCTBA, ONMMCHIBAEMBIE B CUTYAIIMU ¢ OCOOCHHOCTSIMU MapKeTHHTa B TYPUCTCKOM HHAyCcTpuu. OTBET 00OCHOBAH € YKa3aHHEM
Ha TEOPETHIECKHE TOJIOKEHHS 10 MapKeTHHTY. [IpH O0TBeTe NCTIONb30BaHa HH(POPMAIUS U3 IOTOTHUTEIBHBIX UCTOYHUKOB.




«xopo1oy (2 6aa), HOpOroBbId YpOBEHb

AHanu3 CUTyalluy IIPOBEJEH MOJHBIH, OHAKO YUTECHBI HE BCE aCHEKTHI paccMaTpruBacMoi mpoodiaemsl. CTyIEHTOM JOCTaTOYHO
110JipoOHO 000CHOBAHBI OTBETHI HA BOIIPOCHI K cUTyalMy. [Ipy aHanmm3e cuTyaluu CTYAEHT [T0Ka3all Xopollee 3HaHHe COBPEMEHHBIX
MIOJIO’KEHU I MapKeTHHTa, B TOM YHCIIe ¥ 3HAHUH 10 POABIKEHHIO M PEATU3aLUH TYPUCTCKOTO MPOAYKTA, CIIOCOOHOCTH K
MIPUMEHEHUIO0 3KOHOMHYECKUX 3HAHUH IPH OLleHKe 3G (HEKTUBHOCTY MAPKETUHIOBBIX PEIICHUH, HABBIKU PUHSATHS YIIPABICHYECKOTO
peuntenus. [IpaBUIIBHO COOTHECEHBI 0OCTOSTENBCTBA, OMUCHIBAEMBIE B CUTYallUH C 0COOCHHOCTSAMH MapKeTHHTa B TYPHUCTCKOM
uHayctpud. OTBET 000CHOBAH C YKa3aHHEM Ha TEOPETHUECKHE MOJI0KEHUS 110 MapKeTHHTY. [Ipu oTBeTe He UCIOoIb30BaHa
nH(OpMaIHsL U3 JONOIHUTEIBHBIX HCTOYHHKOB.

«yZIoBIETBOpHUTENbHOY (1 Gasut), MOpOroBhIi ypOBEHb

AHanu3 CUTyalluy IpoBeeH He TOCTaTOYHO HOJIHBIH, YITEHBI He BCE acleKTHl paccMaTpuBaeMoi podiaeMsl. CTyIEHTOM JaHBI
OTBETHI HE Ha BCE BOIIPOCHI K cUTyaluy. [Ipyu aHamM3e cuTyauy CTYACHT MoKa3ai ciiaboe 3HaHHe COBPEMEHHBIX MOJI0KEHHH
MapKeTHHTa, B TOM YHCJIe ¥ 3HAHUI M0 MPOABIKEHHIO M PeaTH3alliy TYPUCTCKOTO MIPOIYKTA, CIIOCOOHOCTh K MPUMEHEHHIO
SKOHOMHMYECKUX 3HaHUH MpHU oLeHKe (P (PEKTUBHOCTA MAPKETHHIOBBIX PEIICHUH, HABBIKH IPUHSATHS YIIPABICHYECKOTO PEILICHHUSI.
YacTU4HO NPaBUIIEHO COOTHECEHBI 0OCTOSTENBCTBA, ONMCHIBAEMBIE B CHTYAIlMH ¢ OCOOEHHOCTSIMUA MapKETHHTA B TYPUCTCKOM
uHayctpud. [Ipu oTBeTe He HCIOIB30BaHa HH(OPMALIUS U3 JTOMOJHUTENBHBIX HCTOYHUKOB.

«HEyIOBIETBOPUTENLHOY (0 0aJIOB), ypOBEHb HE CHOPMHUPOBAH

AHau3 cUTyaluy NpoBeieH He NpaBmibHO. CTyIeHTOM He 000CHOBaHBI OTBETHI Ha BOIIPOCH! K cUTyalnu. [Ipy aHanm3e cutyanuu
CTYZIEHT He IO0Ka3aJ 3HaHNI COBPEMEHHBIX IOJIOKEHHH MapKETHHTa, B TOM YHCIIE ¥ 3HAHUH 110 MIPOABIKEHUIO U peaTu3aliin
TYPHUCTCKOTO IPOJYKTa, CHOCOOHOCTH K MPHIMEHEHHIO SKOHOMHYECKHX 3HAHUH MU oueHKe 3P HEeKTHBHOCTH MapKeTHHTOBBIX
pellIeHHi, He IPOSBUII HABBIKOB NPHHATHS YIIPaBJIEHUECKOTO perieHus. HernpaBuibHO COOTHECEHBI 00CTOSTENbCTBA, ONUCHIBAEMBIE B
CHUTYaIll{ ¢ 0COOCHHOCTSIMH MapKETHHTa B TYPUCTCKOH HHIYCTPHHU.

5.3. Tembl nucbMeHHBIX padoT (3cce, pepepaThl, KypcoBble padoThl U AP.)

TemaTrka KOHCIIEKTOB

1. TIpHHIMITBI ¥ HATIPABIICHUS B3aUMO/ICHCTBIS O0IIECTBA U MapKETHHTA.
3. DBOJIOIHS KOHIEMINI MapKeTHHTa

4. MapKeTHHT B COIHATIbHOMN chepe U CONUATbHO-ITUIECKHIH MaPKETHHT.
5. MapketuHr B cepe yciyr.

Kpurepun onenku:

«OTJINYHOY (2 6asut), MOBBIIICHHBIH YPOBEHb

B xoHcnekTe B I0JIHOM 00beMe PacKphITO cojepskanue Borpoca. [Ipu 3ToM B KOHCIIEKTe COOII0eHa JIOTHUKA U3JI0KEHUs BOIIPOCa,
BBIJIETICHBI KJIIOUEBBIE MOMEHTHI BOIpoca. KOHCIIEKT COCTaBIIeH MOHITHBIM SI36IKOM, COJIEP)KUT PUCYHKH, TAOIHIBI, K KOTOPBIM JaHBI
Bce HeoOXoauMbIe nosicHeHus. [IpruBeieHbl NPUMEPBI, HILTIOCTPUPYIOLUE KITFOUEBbIE MOMEHTHI TEMBI.

«xopotroy (1,5 6anna), mOporoBsIi ypOBEHb

B xoHcnekTe B IOJIHOM 00beMe PacKpBITO cojepskanue Bornpoca. [Ipu 3ToM B KOHCIIEKTe COOII0IeHA JTOTUKA U3JI0KEHUS BOIIPOCa,
MIPOCIIEKUBACTCS HEICHOCTh M HEYETKOCTh U3JIOKEHUSI BOIIPOCA, BBIJEICHBI HE BCE KITIOUEBBIE MOMEHTHI Borpoca. KoHcmekT
COCTAaBJICH MOHATHBIM SI3IKOM, COAEPKHUT PUCYHKH, TAOJIHIIBI, K HEKOTOPHIM M3 KOTOPHIX HE TAHBI TIOJIHBIE HEOOXOIUMBIE TTOSICHEHHSL.
WnnroctpaninoHHBIE IPUMEPHI IPUBEIICHBI HE B IIOJIHOM 00beMe.

«ynorieTBopuTenbHO» (1,0 6ayta), MOpOroBbIil YpOBEHb

B KOHCIIEKTE HE MOJHOCTHIO OTPAXKEHO COZEPIKaHUE BONpOca. B KOHCIEKTe UMEIOTCS HapYIIEHHS JIOTHKH U3JI0KEHHS MaTeprasa
TeMbl. He BBIIeNIeHbI KITF0UeBble MOMEHTHI TeMBbl. KOHCIIEKT cocTaBlieH HEOpEeKHO M HerpaMoTHO. He mpuBeeHbl MILTIOCTPaliOHHbIE
MIPUMEPHL.

«HEyIOBIETBOpUTENHLHOY (0 0aJTI0B), ypOBEHb HE CHOPMHUPOBAH

KoHcnekT He mpencTaBieH.

CTyaeHThI IpH BHIIOJIHEHUU pedepaTa MOTYT BEIOPATh TEMBI U3 IPUMEPHON TeMaTHKU pedepaToB WIH ONPEAEIUTh CAMOCTOSTENEHO
II0 COTJIACOBAHMIO C IIPETIONABATEIEM.

IpumepHast TeMaTHKa pedepaToB

. XapakTepuCTHKa peKIaMbl KaK CTPYKTYPHOI'O 2JIEMEHTA MapKETHHTa.

. MapkeTuHr B conuanbHOU cdepe U COLUaTbHO-ITUIECKUH MapKETHHT.

. KoHkypeHnus 1 MapKeTHHIroBast AATEILHOCTD (ONpeeieHe, HAPaBICHHUs NCCIEI0BAHUs, CTPATETHH).
. MapkeTuHr B chepe ycuyr.

. IIpsAMoii 1 MHTEpaKTUBHBIA MAPKETHHT .

. MapkeTHHT ¥ MapKETHHIOBasl JOTHCTHKA.

. Crpareruu u HanpaBIeHUs MAPKETUHTOBBIX UCCIIEIOBAHUI.

. KauecTBO U KOHKYPEHTOCIIOCOOHOCTb B MAapKETUHTE.

. @aKkToOpbl MaKpPOCPEABbl U PUCK B MAPKETHUHTE.
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Kpurepun onenxu:

«oTIIMYHO» (6 Oaya), MOBBIIIICHHBIN YPOBEHb

BeinonHeHb! Bce TpeOOBaHUS K HAIMMUCAHUIO M 3alIUTe pedepara: 0003HaueHa mpobdiema 1 000CHOBaHa €€ aKTyalbHOCTb, CCIaH
KpaTKUi aHAIN3 Pa3INuHbIX TOYEK 3PSHUS Ha PAaCCMATPHBAEMYIO MPOOJIEMY U JIOTHYHO M3JI0KeHa COOCTBEHHAs! MO3UIIHS,
c(hopMyIHpOBaHbI BEIBOJIbI, TEMA PACKPBITA MTOJHOCTHIO, BBIJIEPkKAaH 00bEM, COOIIO/ICHBI TPEOOBaHHS K BHEITHEMY




oopMIIeHHIO, TaHBI ITPaBHIbHBIE OTBETHI HA JOIIOMHUTEIBHBIE BOIIPOCH.

«xopouio» (4 6anna), HOPOroBblil ypoOBEHb

OcHoBHBIE TPeOOBaHUA K pedepaTy U ero 3alIuTe BBINOTHEHBI, HO IIPH 3TOM JOIYIIEHb HeA0UYETH. B YacTHOCTH, HIMEOTCS
HETOYHOCTH B U3JI0XKEHUU MaTepHaa; OTCyTCTBYET JOruueckas I0CIeJ0BaTeIbHOCTD B CYXK/JICHUSX; HE BbLIEp KaH 00bEM pedepara;
UMEIOTCS YIyIIeHHs B 0)OPMIICHIH; Ha JOTIOIHUTENIbHBIC BOIPOCH PH 3aIIUTE JaHBI HETIOTHBIC OTBETHI.

«yIIOBIETBOPUTENBLHO» (2 OaJl1), HOPOTrOBbIA YpOBEHb

HmeroTcs cymmecTBEeHHbIE OTCTYIUIEHH OT TpeboBaHMM K pedeprpoBaHHio. B uacTHOCTH: TeMa ocBelleHa JIHIIb YACTHYHO; JOIMYIIICHBI
(axTuyeckue omMUOKY B COAEpAKAHUU pedepara (T0KIaa) UM IPU OTBETE Ha JIONOIHUTENbHBIE BOIIPOCHL; BO BPEMsI 3aIllUThI
OTCYTCTBYET BBIBOJI.

«HEYAOBIETBOPUTENLHO» (0 6aI0B), ypOBEHb HE C(HOPMHUPOBAH

Tema pedepata He pacKpbiTa, OOHAPYKHBAETCS CYIIECTBEHHOE HETOHUMAHHUE MPOOJICMBI.

5.4. OueHo4YHbIE CPEACTBA JJISl MPOMEKYTOUYHOM aTTecTAlUU

Bomnpocsl 111 OATOTOBKY K 9K3aMEHY

. CyIIHOCTb ¥ OCHOBHBIE OIIPE/IECIECHHS MAPKETHHIA.

. OcHOBHBIE KOHIIETIITUN MapKETHHTA: COepIKaHNe 1 0COOCHHOCTH

. Kommexca MapkeTHHra: OCHOBHBIE IIEMEHTHI H X 00IIas XapaKTepPHUCTHKA

. Cnenuduka MapkeTuHra B cepe Typusma.

. BHenHsAs1 MapkeTUHIOBas cpeja TYPUCTCKOTO NPEANPUITUS: IOHATUE, DIIEMEHTBI

. BHyTpeHHs MapKeTHHIOBas cpesia TyPUCTCKOTO NPENPUATHS: IOHATHE, JJIEMEHTEI.

. MeTonp! aHanu3a BHEIHEH U BHYTPEHHEH MapKETUHIOBOM CpeJlbl TYPUCTCKOTO IPENIPUSATHUS.

. OCHOBHBIE IPU3HAKU, KPUTEPUU M METOIbI CETMEHTALUM TYPUCTCKOTO PHIHKA.

. O1ieHKa PEIHOYHBIX BO3MOKHOCTEH M BEIOOD IIENIEBOTO PHIHKA B TypH3Me

. Ctpareruueckue penieHus NpeIpusaThs 0 NO3UIUOHUPOBAHUIO TYPUCTCKOTO IPOAYKTA HA PHIHKE.

. MapkeTuHroBo€ uccie0BaHUe: IIOHATHE, LIeb, 331241, BUBI

. MeToabl IpoBeieHNsT MAPKETHHTOBBIX MCCIICIOBAaHUI

. Opranuzanus npouecca MapKeTUHIOBOTO UCCIIEJOBaHUS

. OcOOEHHOCTH MapKETHHIOBOT'O UCCIIEA0BAHUS TYPUCTCKOIO PHIHKA

. MapkeTHHroBO€ HCClIe0BaHIE KOHKYPEHTHOM Cpelibl TyPUCTCKOTO IpEIIPHATHS

. AHa/IU3 KOHKYPEHTOB TYPUCTCKOTO NIPEANIPUSITHS U IIOCTPOECHHE KOHKYPEHTHON KapThl PhIHKA

. IloBeenne morpedureneit TypHCTCKOTO MPOAYKTA: ()aKTOPHI BIHSHHSA, MOTUBEI, MOJCINPOBAHHUE TIOBEICHNUSL.

. HccnenoBanue npolecca NPUHATUS PELIEHUs HOTPEOUTENEM O MOKYIKE TYPUCTCKOTO IPOIYKTa

. OIieHKa CTEeTIeH! yOBIETBOPEHHOCTH/HEYOBICTBOPEHHOCTH OTPEOHTENEH

. TypucTckuii poxyKT B CUCTEME MAapKETHHTa: IIOHATHE, 0OCOOCHHOCTH, KU3HEHHBIH IIUKII IPOLyKTa

. YIipaBieHue Ipo yKTOBOH HOMEHKJIATYPOH TYPUCTCKOIO IPeANpUSITUSL

. Pa3paboTka u BHeipeHHEe Ha PIHOK HOBOTO TYPUCTCKOTO IIPOJYKTA.

. Orenka n obecrieueHre KOHKYPEHTOCIOCOOHOCTH TyPHUCTCKOTO TIPOIYKTA

. XapakTepUCTHKa POJYKTOBBIX CTPATErHii TYPUCTCKOTO NMPENIPUATHSA.

. IleHa TypHCTCKOTO NMPOIYKTa: MOHATHE, BHIBI, ()akKTOPEI H 0COOCHHOCTH IIEHOOOPa30BaHMA.

. Metoasl hopMupoBaHUs LIeH HA TYPUCTCKUHM IPOIYKT.

. XapaKTepuCTHKA LIEHOBBIX CTPATETHH TYPHUCTCKOTO IPENAIPUITHUSL.

. CObITOBas MOJIMUTHKA TYPUCTCKOTO MIPEANPUATHUS, BUIBI U CTPYKTYpa KaHAJIOB COBITa TYPHUCTCKOTO MPOIYKTa.

29. MapKeTHHTOBBI KOMMYHHKAIIMOHHBII KOMIIIEKC TYPHUCTCKOTO IPEANPHATHS: COCTaB M 00IIas XapaKTePHUCTHKA OCHOBHBIX
3JIEMEHTOB.

30. PexnaMHasi 1€STE€NbHOCTb TYPUCTCKOTO IPEANPHUATHUS: UEIH U 3a1a4l, OCHOBHBIE CPEACTBA PACIIPOCTPAHEHUS] PEKIAMBI
31. MeToabl CTUMYIHPOBAHHUS COBITA TYPHUCTCKOTO IIPOJYKTA.

32. CBs31 ¢ 00IIECTBEHHOCTHIO: COAEPKAHNE, METO/IbI OCYILIECTBICHHS M UX Ha3HAYEHUE B MAPKETUHTOBOH AEATEILHOCTH
TYPHUCTCKOTO IPENIPHUATHS.

33. Ctparerust MapKeTUHIa: IIOHIATHE, OCHOBHBIE TpeOOBaHUS K (POPMUPOBAHUIO CTPATETHMU MAPKETHHTIA, BEIOOP CTpaTeruu
34. Pa3zpaboTKa adbTepHAaTHBHBIX MAPKETHHTOBBIX CTPATETHH HA TYPUCTCKOM IIPEANPHATHI

35. Lenu, 3apa4n ¥ HOPAAOK Pa3pabOTKH NPOrpaMMBbl MApPKETHHTa Ha TYPUCTCKOM IPEIIPHATHH

36. OGecrieueHue BBIIONHEHUS IPOrPaMMbl MAPKETUHIA HA TYPUCTCKOM MPEANPUATHY.

37. CyuiHocTh Ipoliecca MapKeTHHIOBOT'O KOHTPOJISL M €70 OCHOBHBIE BHIBL.

38. OpraHu3aluOHHbIE CTPYKTYpPBI YIIPABJIECHHsI MAPKETHUHTOBOM ESTEIbHOCTBIO HA TYPUCTCKOM HMPEAIPUSITUN: OCOOEHHOCTU U BUJIBL.

01NNk W~

NS NS NS I NS T NS I NS I NS I N R N e i el e e e =)
O AN NDH WD~ OOVINWNDKAWND—O

Kputepwnif onieHKH Ha SK3aMeHe

91-100 6. - «OTIMYHO», OBHIIIEHHBIH YPOBEHb

Teoperndeckoe cojepskaHie JUCIUILIHHEI OCBOCHO ITOJTHOCTEIO, 03 Mpo0enoB, HeoOXOANMEIE TPAKTHIECKUE HaBBIKH PAOOTHI C
OCBOCHHBIM MaTepHanIoM ChOpMHUPOBAHBI, BCE MIPEIYCMOTPEHHbIC paboyeii MporpaMMoil AUCUHUILIINHBI YueOHbIC 3a/1aHUsI BBINOIHCHBI,
KaueCTBO UX BBITOJHEHHS OIIEHEHO YHCIIOM 0aJlIOB, OJIM3KAM K MaKCHMAaIbHOMY

76-90 6. - «XOpo1I0», TOPOTOBbIH YPOBEHb

Teoperudeckoe coziepiKaHne TUCUUIUTHHBI OCBOCHO IOJIHOCTHIO, 6€3 NPO6EesIoB, HEKOTOPbIE PAKTHYECKHE HABBIKK PabOTHI C
OCBOCHHBIM MaTepHaioM c(hOPMHUPOBaHbI HEAOCTATOYHO, BCE MPEIYyCMOTPEHHBIC paboyeii MporpaMMoil TUCIUIIMHEI y4eOHbIC
3a/1aHMs BBIOJHEHbI, KAUECTBO BBIMOIHEHHS HU OHOTO U3 HUX HE OLIEHEHO MUHHMAJIBbHBIM YHCIIOM 0a/lIOB, HEKOTOPBIE BUJIBI
3a/IaHUH BBIMOJHEHBI C OIIHOKAMH.




61-75 6. - «yIOBIETBOPUTEIHLHOY, IIOPOTOBBIN YPOBEHb
TeopeTrdeckoe cojiepKaHue AUCIUIUINHBI OCBOCHO YaCTHYHO, HO MPOOEIbl HE HOCST CYIIECTBEHHOTO Xapakrepa,

HEOOXOANMbIE MTPAKTHYECKUE HABBIKU PAabOTHI C OCBOCHHBIM MaTEPHUAIOM B OCHOBHOM C(HOPMHUPOBAHBI, OOJIBITUHCTBO
MPEAYCMOTPEHHBIX pabodeil MporpaMMoil IUCIMILINHBI yu4eOHbIX 3aIaHHIA BHIIIOIHEHO, HEKOTOPBIE U3 BBHITIOJIHEHHBIX 3a1aHHH,

BO3MOJXKHO, COJIEp)KaT OIIHOKH.

Menee 61 6. - «HEey1OBIETBOPUTEIBHOY, YPOBEHb HE CHOPMUPOBAH
TeopeTrnueckoe coepx aHue AUCIMUIUIMHBI He 0cBoeHO. HeoOXxomMMble NpakTHYecKre HaBBIKK PaboThI He c(hOPMHUPOBAHBI, BCE
IpeyCMOTPEHHbIe paboueil mporpaMMoi AMCIMIUINHEI yueOHbIe 3aJJaHuUsl BBIITOJIHEHBI C TPYOBIMU OIIMOKaMHU.

JlononHuTeNbHas caMOCTOATENIbHAsL pab0Ta HaJl MaTepUaioM JTUCLUILIMHBI HE IPUBEET K KAKOMY-JIN00 3HAUNMOMY
MOBBILICHUIO Ka4eCTBA BHITIOJIHEHNS YUCOHBIX 3aaHUMH.

6. YYEBHO-METOAUYECKOE 1 HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAY JIs)

6.1. Pexomenayemas autepatypa

6.1.1. OcHOBHAs1 TUTepaTypa

ABTODBI, COCTaBUTEIHN

3arnaBue

W3parenseTBO, TO

On. agpec

JI1.1

Bockomosrnu H.A.

MapKeTUHT TYPUCTHYECKHUX YCIYT: Y4eOHUK
JUISL CTYIEHTOB BY30B, 00YyJafOMUXCS 110
9KOHOMHMYECKUM CIIEIUAIbHOCTAM

Mocksa: KOHUTU-
JAHA, 2017

http://www.iprbookshop.ru
/81792.html

JI1.2

Bespyruenko F0.B.

MapKeTHHT B COLIMAILHO-KYJIBTYPHOM
CepBHCe U TypH3Me: yaeOHoe mocodue

Mockga: Jlamkos u K;
Aii [Tu Op Menna,
2018

http://www.iprbookshop.ru
[75219.html

6.1.2. lonosiHUTeIbHAS JIUTEPAaTYypa

ABTOpLI, COCTAaBUTCIIN

3arnaBue

HSZ[aTeJ'ILCTBO, ron

On. anpec

JI2.1 |UImsipas O.B. MapKeTHHT B HHIYCTPUH TYpH3Ma U Kpacronap, Caparos: |http://www.iprbookshop.ru
TOCTENPHUUMCTBA: yueOHOE mocooue st HOHBII HHCTATYT /78034.html
00y4aronuxcs 1Mo HalpaBJICHUsIM MOJrOTOBKU |MeHepKMeHTa; Al [Ti
6akamaBpuata « Typmsm» u «['ocTuHUIHOE Op Menmua, 2018
JIeTI0»

JI2.2 |Kozmosa B.A. Pexnama B TypusMme: yaebHO-MeToAnYecKoe  (Oper: http://www.iprbookshop.ru
noco6ue MexpernonansHast  |/33438.html

Axanemus
6€e30MacHOCTH U
BBDKHUBaHHS
(MABUB), 2014
J12.3 [Masunkuna E.W. MapKeTHHT B OTpaciisix U cepax Mocksa: Jlamkos u K, [http://www.iprbookshop.ru

JeATeIbHOCTH: yIeOHUK

Aii TTu Op Menua,
2019

/83143.html

J12.4 |Bonpmrynosa T.B. VipaBiieHre MapKETHHIOM B TYPHCTCKOM Jlvnenk: Jumerikuii — [http://www.iprbookshop.ru
UHIYCTpHU: yueOHOe mocobue TOCYAapCTBEHHBIH /88749.html
TEXHHYECKUI
yauepecutet; 9bC
ACB, 2018
JI2.5 |Bpesruna K.B., MapKeTHHTOBBIE HCCIIEOBAHUS: yueOHOE Caparos: At ITu Op  |http://www.iprbookshop.ru
Awnruneckyn E.A., rocooue Menua, 2019 /83809.html
SceipeBa ALA.
6.3.1 Ilepeyens mporpaMMHOro obecrne4eHust
6.3.1.1[MS Office
6.3.1.2|Kaspersky Endpoint Security ans 6usneca CTAHJIAPTHbIN
6.3.1.3|MS WINDOWS
6.3.1.4|NVDA
6.3.1.5|BDCT MapkeTtrHr
6.3.1.6|SIunexc.bpaysep
6.3.1.7|LibreOffice
6.3.2 Ilepeyennb nHPOPMATMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1|ba3a nanHbIX «JnekTpoHHas 6ubnuoreka ['OopHO-ANTalCKOro rOCYAapCTBEHHOTO YHHUBEPCHUTETA)»
6.3.2.2|9nexTponHo-6ubnuoTeynas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'IA




AUCKYCCHUsL

JIeKIUs-0ecena uiH " Iuasnor ¢
ayautopuen"

JICKOUA-BU3YyaJIN3alns

JIEKIHA ¢ pa300pOM KOHKPETHBIX
CUTyalui

paboTta B MaJbIX TpyIIax

aHaJIu3 KOHKPETHBIX CUTYaIUH

BBINOJIHEHHE TPAKTHYECKHX
3aJaHuH

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOAY JIST)

Homep ayautopun (Ha3zHayeHue OcHOBHOe OCHallleHHE

317 A2 KommnbroTepHslii kinacc, Knacc 1eoBbiX urp, |Pabouee mecto npenonasaresns. [locagounsie mecta
HEHTP (KJIacc) ACNOBBIX UI'P, KJIACC MMHUTALMHU |00yYatoInXCsl (10 KOJIUYECTBY 00yUaroIuxcs).
JIeITeNIbHOCTHU NPeaNpHATHsl, tadoparopust  |VIHTepaKkTHBHAs JOCKa C IPOEKTOPOM, 3KpaH,

UMHTAIUH JESITeIbHOCTU IPEANPUSTHUS, MOJIKIIFOUYEHUE K HHTEPHETY, yUeHHUYeCcKas JOCKa,
yueOHO-TPEHUHIOBBIN LIeHTp (Jlaboparopus), |npe3eHTalMoHHas TpUOyHa
nmaboparopus

MH()OpMaMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHH. YdueOHas ayAuTopus Ui
MPOBEACHUS 3aHATUH JEKIMOHHOTO THIA,
3aHATUI CEMUHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHMS (BBITOJHEHHUS KYPCOBBIX
paboT), rPyNIOBBIX U MHIMBUAYaIbHBIX
KOHCYJIbTalUii, TEKYIIEr0 KOHTPOJIS U
IIPOMEXYTOUHOH arrectanuu. [lomemenue
LI CAMOCTOATEIRHON DAOOTEL

221 Al Y4eOHas ayIuTOpHs IS IPOBEICHMUS Pabouee mecto npemonaBatens. [locanoynsie Mecta
3aHATUH JEKIIMOHHOI0 THIIA, 3aHATHI o0y4aromuxcs (0 KOJTHYECTBY 00YIaIOIIUXCS).
CEMHHAPCKOTO TUTIA, KYpPCOBOTO HuTepakTHBHAS JOCKA C IPOSKTOPOM, KOMITBIOTED,
MIPOEKTUPOBAHMUSI (BBITIOTHEHHS KyPCOBBIX TEJEeBU30p, MOJIKIIOYCHIE K MHTEPHETY, YICHHUECKas
padoT), TPYIMOBBIX U UHIUBUAYATBHBIX JIOCKa, MPE3CHTAIMOHHAs TPUOYHA, CTCHIBI
KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS U JIEMOHCTPAIIMOHHBIC, CTYJIbsI, YCUIIUTENbHBIE KOJOHKU

IIPOMEXYTOUHOH arrectanuu. [lomemenue
JUISL CaMOCTOSITEIbHON paboThI

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA ITO OCBOEHHUIO JUCHUTIIJIMHBI (MOZAY JIST)

MeToauyeckue yka3aHHUs [0 CaMOCTOSITENTbHON paboTe CTyaeHTa

CamocTosTenpHas paboTa MpHU3BaHa CIIOCOOCTBOBATH PA3BUTHIO y CTYACHTOB TBOPYECKNX HABBIKOB, HHUI[HATHUBEI, YMEHHIO
OpPraHHU30BaTh CBOE BPEMSI.

ITpu BINOIHEHUN IJIaHA CAMOCTOATENBHON PpabOTHI CTYAEHTY HEOOXOIUMO U3YyYUTh TEOPETUUECKUI MaTepuall, IpeJCTaBICHHBIN B
PEKOMEH1yeMOH JIMTepaType, TBOPUECKH ero IepepadboTaTh U MPEACTaBUTh €ro A 0T4eTa B (hopMe, peKOMEHI0BAaHHOM B
HpHUBEICHHOI HIDKE TabIHIe.

Pabora cTyzneHTa 10KHA OBITH IOJTHON, PACKPBIBAIOIICH yPOBEHb OCBOCHUS CTYAEHTOM TOM MM UHOM TEMBI U IPaMOTHO
0(hOPMIICHHOH, MOKA3BIBAOIIECH TBOPYECKHIT M MHUIIMATHBHBIA ITOIXOM CTYAEHTA K BBITOTHCHHUIO 3a[aHUS.

BrImonrHeHHBIE 3a1aHUS TTIPOBEPSAIOTCS MPETIOAaBaTEeNIeM U OLICHUBAIOTCS B Oalax.

B pamxax riaHa caMOCTOSITeNIbHOM paboThl IPeLyCMOTPEHBI CIEIYIOIIIE BUIbI CAMOCTOSITENILHOM padoThI:

- HOATOTOBKA K IIPAKTUYECKUM 3aHATHAM. Takas OAroTOBKa PeJyCMaTPUBAET CAMOCTOSTENbHOE U3yYEHUE OCHOBHOM U
J]OHOJ’[HI/ITCJ’[BHOFI JIMTEPATYPBI, JICKIUOHHOTO MaTeprajia U MOATOTOBKY OTBETOB Ha BOIIPOCHI U BBIIIOJTHCHUEC 3a11aHm71 I10 TEME
IPaKTUIECKOTO 3aHATHUS,;

- IOATrOTOBKA K 3K3aMCHY MPEAYyCMaTpPpHUBACT CAMOCTOATCIBHYIO IIOATOTOBKY CTY/ICHTA IO 9K3aMCHAIIMUOHHBIM BOITPOCaM, KOTOPLIC
Ipe/CTaBIEHbI B paboueil nporpaMMe JUCLUILIUHBL,

- IOATOTOBKA KOHCIICKTOB I10 OTACJIBHBIM BOITPOCaM, KOTOPBIC NIPEACTABICHBI B MCTOANYCCKUX YKa3aHUAX. KoHCITeKTHI BBITIOJIHSAIOTCS
B COOTBETCTBUY C METOAUYECKUMH PEKOMEHJALUSMU 110 UX BBIIOJIHEHUIO, KOTOPbIE U3JI0KEHBI B HACTOSAIUX METOAUYECKHX
yKa3aHUAX;

- IOJTOTOBKA K KOHTPOJIBHEIM (IIPOBEPOYHEIM) paboTaM, KOTOPHIE IIPOBOIATCS B PAsHBIX (hopMax;

= BBITIOJIHCHUEC PA3JIMIHBIX TPAKTUYCCKUX pa60T (HpaKTI/I‘{eCKI/IX 3a)1aHm>'1, CUTYAIIMOHHBIX 3a/1a4, MPAKTUYCCKUX 33213.‘{);

- U3y4eHHe HOPMATUBHBIX JOKYMEHTOB, PETYIUPYIOLIUX AEATEIBHOCTD B cepe Typu3Ma, CpeJICTB pa3MELIeHHs U MUTaHUs, 1L
BBITIOJTHCHUSA MPAKTUUCCKUX 3az[a}mﬁ 1 CaMOCTOATCIIbHBIX pa60T.

MeTtonuueckue yKkazaHus 10 MOATOTOBKE KOHCIIEKTOB
[Ipu noAroToBKe KOHCIIEKTOB HEOOXOIMMO MCIIOIb30BaTh Pa3IMYHbIE CIIOCOOBI KOHCIIEKTUPOBAHHS, OCOOEHHOCTH KOTOPBIX
PAaCKpBIBAIOTCS HUXKE.




Te3ucsl — 3TO KpaTKo cHOPMYIHUPOBAHHBIE OCHOBHBIE MBICITH, TIOJIOKEHHUS U3y4aeMOro MaTepuana, KOTOPhIE JAKOHHYHO BBIPAXKAIOT
CYThb PacCMaTPHBAEMOTr0 TEKCTa, JAI0T BOSMOXHOCTb PACKPBITh €0 coaepkanue. [IpucTymnas Kk 0CBOEHHIO 3alIMCH B BHIE TE3HCOB,
MOJIE3HO B CAMOM TEKCTE OTMEYaTh MECTa, HAnboJiee YeTKO (POPMYIUPYIOIINE OCHOBHYIO MBICITb, KOTOPYIO aBTOP J0Ka3bIBaeT (eCiiy,
KOHEYHO, 3TO He OnbnnorevHas kHura). Yacto Takoi oTO0p obserdaeTcst pUQPTOBBIM BBIACICHUEM, CICIaHHBIM B CAMOM TEKCTE.
JIuHeiiHO-TIOCTEI0BATENbHAS 3AMUCh TEKCTA. [IpH KOHCIEKTUPOBAHUH JIMHEWHO — MOCIIEIOBATEIBHBIM CIIOCOO0M I1eT1ec000pa3Ho
UCTIONb30BaHUE TUIAKATHO-0(OPMUTENBCKUX CPEACTB, KOTOPBIE BKIIOYAIOT B CE0sI CIICAYIOMINE: CABUT TEKCTa KOHCIIEKTA MO
TOPU3OHTAJIH, [0 BEPTHUKAIU; BBIICICHUE )KUPHBIM (HJIH APYTUM) IMPUPTOM 0C000 3HAUUMBIX CJIOB; HCIOJIb30BAHUE PA3THIHBIX
[[BETOB; IIOJYEPKUBAHHUE; 3aKIIOYCHIE B PAMKY INIaBHOW HH(MOPMAIHH.

Crioco6 «BOMpOCOB - 0TBeTOBY». OH 3aKIII0YAETCs B TOM, YTO, MOJCIUB CTPAHUILY TETPaIH OMOJIaM BEPTHKAIBHON YepTOi,
KOHCHEKTHPYIOIIHUH B JIEBOM YaCTH CTPAHHUIIBI CAMOCTOSITENILHO (POPMYIIHPYET BOIIPOCHI HIIH TPOOIIEMBI, 3aTPOHYTHIE B JTAHHOM TEKCTE,
a B IPABOM YacTH JaeT OTBEeThl Ha HUX. OJHA U3 MOAU(UKAIHI ctocoba «BOIPOCOB - OTBETOB)» — TAONHIIA, T/Ie MECTO BOIIPOCa
3aHUMaeT (POPMYIUPOBKA MTPOOIEMBI, OJHITOH aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PEIICHHE JaHHOH npobiembl. Hora B
TaOJIUIe MOTYT MOSIBUTHCS U JIOTIONHHUTEIbHBIC TPad)bl: HATIPHUMED, KMOES MHEHHE H T.II.

Cxema ¢ pparMeHTaMH — CII0CO0 KOHCTIEKTHPOBAHUSL, TIO3BOJISAIOIINI SipUe BBIIBUTH CTPYKTYPY TEKCTa, — IIPH 3TOM (parMeHThI
TeKcTa (OMOPHBIE CI0BA, CIOBOCOYCTAHUSI, TIOSICHEHHUSI BCAKOTO POJIa) B COUETAHUHU C TPA(UKOIl TOMOTAIOT CO3AHUIO PAIlMOHAIBHO-
JIAKOHWYHOTO KOHCIIEKTA.

Ipocras cxemMa — CrocoO KOHCIIEKTUPOBaHHUS, OJIU3KHUI K CXeMe ¢ )parMeHTaMu, OOBSICHEHU T K KOTOPO KOHCIIEKTUPYIOIIUH He
IIULIET, HO I0JDKEH YMETh JIaBaTh UX YCTHO.

JlecTBUS TP COCTABIICHUN KOHCIIEKTA - CXeMbI MOTYT ObITh TakuMHU: 1. [TonGepure GaxThl Ui cocTaBleHUs cXeMbl. 2. Beiienure
Cpe/Ii HUX OCHOBHBIE, 001Ine MoHATH.3. OnpenenuTe KIFoYeBbie clI0Ba, hpasbl, MOMOTAIOINE PACKPBITH CYTh OCHOBHOTO MOHSATHS. 4.
Crpynnupyiite (pakThl B JOTHYECKO#l Mocae0BaTeIbHOCTH. 5. J{aiiTe Ha3BaHUE BBIICICHHBIM IpyMaM. 6. 3al0IHUTE CXEMY
JTAHHBIMH.

KoMOMHIpOBaHHBIN KOHCIIEKT — BEpIIMHA OBJIAIEHHS PAIIMOHAIBHEIM KOHCIIEKTHPOBaHUEM. [IpH 3TOM yMeNo UCTIONb3YIOTCS BCe
MEPEYHCIICHHBIE CIOCOOBI, COYETAst UX B OZHOM KOHCIIEKTE (OIMH U3 BUI0B KOHCIIEKTa CBOOOHO MEPETEKaeT B JPYrol B 3aBUCMOCTHU
OT KOHCTIEKTHPYEMOT'0 TEKCTa, OT JKEeJIaHUsI M YMEHHUsI KOHCIIEKTHpYIomIero). IMeHHO mpr KOMOMHUPOBaHHOM KOHCIIEKTe OoJiee BCero
MPOSIBIISIETCS YPOBEHD MOJTOTOBKH U MHAWBUIYAILHOCT CTY/ICHTA.

OMnopHBI KOHCIIEKT. B 0MOpHOM KOHCIIEKTe coJiepikaHne HHPOPMAUK «KOIUPYETCsD) C TIOMOIIBIO COYETaHUs TpadUuecKuX
CHUMBOJIOB, 3HAKOB, PUCYHKOB, KITIOUEBBIX CJIOB, U(p U T. II.




